
From:  Trustpilot Help <support@trustpilot-help.zendesk.com>
To:  Anthony Brodie <Brodies@REDACTED.email>
Subject:  Acknowledgement: Your appeal has been received - Ticket #39666891
Date:  Thu, 11 Dec 2025 09:10:50 +0000

Ticket number: 39666891

Hi Anthony Brodie,

We just wanted to let you know we’ve received your appeal that you submitted on 11 December 2025.

What happens next?

Our team members, who handle our appeal process, will review your appeal and respond within 7 working days with an
outcome or an update on next steps.

What can I expect from the review of my appeal?

We’ll check the decision that was already made

We’ll review all the information we’ve already got, and reach out if we need more information — from you or another
party

Taking the above into consideration, we’ll provide you with a summary of the appeal and the final outcome

Kind regards,

Visit Trustpilot l Help Center l Trustpilot Privacy Policy

Trustpilot A/S
Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark

Company no. 30276582

[GJ2RMV-6KWPZ]

http://www.trustpilot.com/
http://support.trustpilot.com/
http://legal.trustpilot.com/end-user-privacy-terms
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X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE1P216MB2190.KORP216.PROD.OUTLOOK.COM (2603:1096:101:15d::8) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Thu, 11 Dec 2025 09:10:55 +0000

Received from AS4P192CA0054.EURP192.PROD.OUTLOOK.COM (2603:10a6:20b:658::14) by SE1P216MB2190.KOR
P216.PROD.OUTLOOK.COM (2603:1096:101:15d::8) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.9412.9; Thu, 11 Dec 2025 09:10:53 +0000

Received from AMS0EPF000001B2.eurprd05.prod.outlook.com (2603:10a6:20b:658:cafe::43) by AS4P192CA0054.outlook.office365.com
(2603:10a6:20b:658::14) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.9 via
Frontend Transport; Thu, 11 Dec 2025 09:10:48 +0000

Authentication-Results spf=pass (sender IP is 188.172.137.59) smtp.mailfrom=trustpilot-help.zendesk.com; dkim=pass (signature was verified) header.d=zendes
k.com;dmarc=pass action=none header.from=trustpilot-help.zendesk.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of trustpilot-help.zendesk.com designates 188.172.137.59 as permitted sender) receiver=protecti
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Received from mta-out14.pod29.euw1.zdsys.com (188.172.137.59) by AMS0EPF000001B2.mail.protection.outlook.com (10.167.16.166) with
Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.8 via Frontend Transport; Thu, 11 Dec
2025 09:10:51 +0000

X-IncomingTopHeaderMarker OriginalChecksum:68E75DD14EA0E52D1E271C77D00838D8C18E9F84328459204647F63E70B25364;UpperC
asedChecksum:DFD1D3404816D981D5D9DCA82FBE6557DA6AE9B565DED51B4E19E41C41ED71CA;SizeAsReceived:1644;Count:18

Received from zendesk.com (unknown [127.0.0.6]) by mta-out15.pod29.euw1.zdsys.com (Zendesk) with ESMTP id f7406d42-2868-42b6-a616-
3f75dae52d7a for <Brodies@REDACTED.email>; Thu, 11 Dec 2025 09:10:50 +0000 (UTC)

Date Thu, 11 Dec 2025 09:10:50 +0000

From Trustpilot Help <support@trustpilot-help.zendesk.com>

Reply-To Trustpilot Help <support+idGJ2RMV-6KWPZ@trustpilot-help.zendesk.com>

To Anthony Brodie <Brodies@REDACTED.email>

Message-ID <GJ2RMV6KWPZ_693a8a9a89229_2fd65ab30845fd_sprut@zendesk.com>

In-Reply-To <GJ2RMV6KWPZ@zendesk.com>

Subject Acknowledgement: Your appeal has been received - Ticket #39666891

Content-Type multipart/alternative; boundary="--==_mimepart_693a8a9aa93c7_53199898537"; charset="utf-8"

Content-Transfer-Encoding 7bit

X-Delivery-Context event-id-32470563650717

Auto-Submitted auto-generated

X-Auto-Response-Suppress All

X-Mailer Zendesk Mailer

X-Zendesk-From-Account-Id a559393

X-Zendesk-Email-Id 01KC6ATTHPZMXTQ3T2K1K7MV1M

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/relaxed; d=zendesk.com; q=dns/txt; s=zendesk2; t=1765444250;
bh=Zyj5YxPuFZiUs8JslUkRh78S9P/7dpQSgTVOHDViNGo=; h=date:from:reply-to:to:message-id:in-reply-to:subject:mime-version:content-
type:content-transfer-encoding; b=jyiy9jLEldDGtIxubn5WcwKetspZq9xzoIPuBvUstWg5Ov0JsZ7jb8kpHTU
WROz+Dyrs+U96VRbBbyPnqm/fbWvpxdpu8RN2xwZSvwkkviUgy2w5BUZF4Os9M+nGsBegkUQ/pTjMuW4kNwL4sps
8bNDsVETlyqocYtchADhy2YU+F90LVQwUOWMQz/33mp/No5FFEBnxNi5Jj8ZkgEPHo0KJd3DTmO3HoPBehZazfeC
6js0SNYwmNtjrDaU8Lt5WFoXessqNX4BxaEVBtBGy8T3onR0jzZjJT0wrTCzR9rBEy2XzbCaiDixTbbkV9KPUYMG
WWekK/1Z9OGlY+8h86A==

X-IncomingHeaderCount 18

Return-Path support@trustpilot-help.zendesk.com

X-MS-Exchange-Organization-
ExpirationStartTime

11 Dec 2025 09:10:51.1303 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason
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X-MS-Exchange-Organization-
Network-Message-Id
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X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic AMS0EPF000001B2:EE_|SE1P216MB2190:EE_|PU4P216MB1568:EE_



X-MS-Exchange-Organization-
AuthSource

AMS0EPF000001B2.eurprd05.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/11/2025 8:43:39 AM

X-MS-Office365-Filtering-
Correlation-Id
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X-MS-Exchange-EOPDirect true
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X-SID-PRA SUPPORT@TRUSTPILOT-HELP.ZENDESK.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|461199028|1680799066|10300799035|9400799040|9000799056|3412199025|4
302099013|440099028|24122799003|30041999003|1360799030|1370799030|1380799030|1602099012|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

11 Dec 2025 09:10:51.0479 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

c1be80a2-9a1a-47b7-8556-08de38952e4d

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

AMS0EPF000001B2.eurprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE1P216MB2190

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.9921284

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9412.000

X-Microsoft-Antispam-Mailbox-
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ucf:0;jmr:0;ex:0;auth:1;dest:I;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90012020)(91020020)(91040095)(9050020)
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X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0z

X-Microsoft-Antispam-Message-Info Befl2zCtbu2oBlzjVpTDktbN14Fwruyz4hx1o/xwdvQ3j0T8J589iA7AE2VH5l42YoNg+CFOwGtuWdDdc7Csdp3S
ghkudw7izcG4cCM83twPY2VRqGAVW97hQEDGxBU0NBgnD57xYGRjA5WHNNB20w3S4Ai1DBfew6zgPyaLWjFK7RNr
VH0quf5EK0v9F5F1DaeKYu4HZcpTks8B2RxzHuyRpDm+rd+79N/Pix+ETSh9PscPOfxIE9Und+xFSlG0DvpzGVK3
FqbNKQYwh7GjlsfjzsfSlw6rhj67+hZSmk8Wbjxsv/K/C/Z3txmyfblUoXhCfujwHXD20h2SomIoWBaFZqZ4Fncj
e6WZEdWl/G6Y4OsCRO1MZKJ6iLzQz5EFOePSmjpwSKPyF0VXvZaXxy6qXFB4CRVGM0wKiU/3BLFWyqX7AyMD4gqN
IP8LDuYuwqrN9eRYHWNezRYlF/qW13wVe008WFpCl8megs4RMIwfRaw+KwFOBzOVoNXTp6zx8WrPSUzQLVHaTDRv
IjQyFTeaBulN8f7h0/Kk5DImmHQAFjqQKGlQaY2GqFRa6nBoKUfv76+By//BJaJwXtGfmUdeYEa/u+S8qR2WEJ4x
z5r3xcwvwRiXBnkihpLU/OB1IvWYtZPC+VRhAZXY8E1pEcQagdgZgGmXDIvOYQsJp9pD13wiTqU70IRxlrcsC6YT
VAAd3rUzutCIiTEFkUVmjuYsDWCm1nanw4L/Xl7WtaFuWoZ8cIQpv5evGgevDSchNEBWA63i+Crho7nI3Q5kSzEZ
z80YK20N6nhVpZ9zcyEf1FjHPi01RPiUWYulCHxl1I4YhIWTVcvqkzAU5i6ZjD06qcpZ2PLANGCT0LVfNzgEO62V
tRqrRBJ1AV/3sViNpuYdIlrJZZ0MuSMhir56plXEkqg8SM8O2T9JZrE+t6ntyspDwiN3eT+LJY/C6In9456AFJt0
KyxMBUiPBGZAGLphb/qPaMdPUe+KmiG8eg6DZKHRvZUrYUqUcF/96wGG5L8u+oJWU09vRDk7+Id+3xs+hDhfTrBh
eAi821mBxo01qMoa1t9JT6t8YmCIn3MSrjbOA91lTEaNP1VDevqrR5uAk5ERJd9mAgNi0lAnGk4BGOoCf5hDIPfb
zCYx+MmT6ARYKyN7MYrIepjnBS1WSQjK3PRnjJ+2Noae31V9tjBmDKtmkIAmUgRLCOn5Wt7NqEVQKitWxSD1G4WG
Nx1lrDeWaC2neZpSZedWX6wSwPfGTwGxkPBAHEOHf7rjZ0WknyifkkJXx6eKs1735rE+uOfUEasEN+Dp2UPem86X
pmmOlvuF1sBNTOrVGGNG9gWAk0nsN/s29Alw902CAsXqOIexMP1/VjvRr1WFAwgluf1Cpv0cxfJtE24NXnhnWNYm
/uA2gMHlV+Ci/QQ1qbX1Q4jlzciIEPY+WyntsjMh8S+BpCwdtvasmfZe2VAo2lPpheYUAXwhkb3FzbfGsPwN11rP
UZdGuz/b5u9P0Zt4bQ4ZVCDahOF1f/CmIO1/9POSvVuevlFsGwkiLODt5XxLnKZ3b0ynfTzGHBQguyYJvggL3W3d
D4y9sDUMgS35QXKw18VSiSSKGwM2ke51PCgTr19O3hAn9Dp+THfS2aZ8pwlmg1F99Cxbt+Hfp6HZDKYN7Gdh+CqW
uGgINcLRM/hptNGRD4g8AGvPwBDQshbI8u+SnBq7KMCL3BMcGUB/ILong+CJnpHDL0Bh8MAJb76fiZpbsnr6+JhH
FiVP0gf3Eu/moknt48I9NPl4zgtaCYBHsQDPwMjnZ7ns+U0JkmZQxrew134FzLC9r02uoXslCCRT5lbBq80IFGOy
aFYyIFhpswQgN0gGb06CNe9iWey8pQnZKHYOMhnLa6OIuRlm2wM=
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