From: Soul Legion <Brodies@REDACTED.email>

To: Do not reply <donotreply@trustpilot.com>
Subject: Re: [ thread::Lrsty38uf5ivVD6h-LDuGWA:: ]
Date: Fri, 12 Dec 2025 18:40:37 +1100

So why is it back? Why are the criminals in your accounting department breaking the law?

When are you cunts going to abide by the law? I've literally been emailing you cunts for nearly
24Nhrs straight and not a single thing has been done except your extended your criminal
behavior by altering the reviews to paint a false narrative.
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See on the 10th you removed the review and less than
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From: Do not reply <donotreply@trustpilot.com>

Sent: Monday, 8 December 2025 9:38 PM

To: Brodies@REDACTED.email <Brodies@REDACTED.email>
Subject: [ thread::Lrsty38uf5ivVD6h-LDUGWA:: ]

Hi,
Thanks for reaching out to us about our assessment of the review by Kamy.

We've looked into the review again with the information you provided.



We’ve taken the review offline

Based on the information you shared about why the review is not based on a genuine experience, we’'ve now taken the review offline, and it's
no longer visible on your profile page.

We've let the reviewer know about this decision. Keep in mind that if they dispute it and provide information about their experience, the review
may be reinstated.

If you have any questions, please let us know by replying to this email.
Thanks,

Appeal our Decision

Trustpilot


https://help.trustpilot.com/s/article/Which-documents-help-us-verify-your-review?language=en_US
https://trustpilot.my.site.com/appealdecision/s/appeal-form?key=500Sh00000ZA8zTIAT&number=00718641&language=en_US
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