
From:  Do not reply <donotreply@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Acknowledgement: Your appeal has been received - Case#00751042
Date:  Fri, 12 Dec 2025 07:47:57 +0000

Case number: 00751042

Hi Anthony,

We just wanted to let you know we've received your appeal that you submitted on 2025-12-12 07:47:55.

What happens next?

Our team members, who handle our appeal process, will review your appeal and respond as soon as
possible with an outcome or an update on next steps.

What can I expect from the review of my appeal?

We'll check the decision that was already made
We'll review all the information we've already got, and reach out if we need more information — from you
or another party
Taking the above into consideration, we'll provide you with a summary of the appeal and the final outcome

Kind regards,



Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SE1P216MB2067.KORP216.PROD.OUTLOOK.COM (2603:1096:101:15a::13) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Fri, 12 Dec 2025 07:48:01 +0000

Received from CH2PR19CA0011.namprd19.prod.outlook.com (2603:10b6:610:4d::21) by SE1P216MB2067.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:15a::13) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9412.10; Fri, 12 Dec 2025 07:48:00 +0000

Received from CH2PEPF0000009D.namprd02.prod.outlook.com (2603:10b6:610:4d:cafe::d2) by CH2PR19CA0011.outlook.office365.com
(2603:10b6:610:4d::21) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.9 via Frontend
Transport; Fri, 12 Dec 2025 07:47:52 +0000

Authentication-Results spf=pass (sender IP is 13.51.144.194) smtp.mailfrom=d19fjb27b8ye.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verifi
ed) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of d19fjb27b8ye.2-bu0peaw.swe54.bnc.salesforce.com designates 13.51.144.194 as permitted
sender) receiver=protection.outlook.com; client-ip=13.51.144.194; helo=smtp-02ca6e48cc4d73f85.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-02ca6e48cc4d73f85.core1.sfdc-cehfhs.mta.salesforce.com (13.51.144.194) by CH2PEPF0000009D.mail.protection.outlook.com
(10.167.244.25) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend
Transport; Fri, 12 Dec 2025 07:47:58 +0000

X-IncomingTopHeaderMarker OriginalChecksum:04D594E07574DCBDB0F6AE8BEFDB1D38991A1F355FCF14600E98CEFC0FEEFADB;UpperC
asedChecksum:D121AE60A367FAD124328503167AC6C68956E0DD50F64C56FB5FEE55E1C142A3;SizeAsReceived:1999;Count:23

Return-Path donotreply=trustpilot.com__4v3ope0wl0j5jnqu@d19fjb27b8ye.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1765525677; bh=f
gU06VZeLlsTwXh/bczM79GNDrZOPjyUPRuojhUE2O4=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=F4tRwyVVSuSrnW0U5GOR9/ngFLCb9X0SXQuc5z8XzRZiq8Y4M0NYLeGFGDsNVkYPP 4vTz8fLZlb7s
knzDBaa7tEYZu1L8BP5F1T0H+EMkvlfUmIZpZtoVBStSsFAGklKnV1 p0n7ieJkwpMywcjfzWHoq291/mCIUVxs7I+e16X0=

Received from [127.0.0.1] ([127.0.0.1:36186] helo=eaas-16.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <donotreply=trustpilot.com__4v3ope0wl0j5jnqu@d19fjb27b8ye.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111 r(msys-
ecelerity:tags/4.7.0-ga^0)) with ESMTP id 55/5F-00689-DA8CB396; Fri, 12 Dec 2025 07:47:57 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-16 (EaaS) id <3RTOP00000000000000000
0000000000000000000000000000T75CBX00pfygLrKrQyS5LY4CttU17Q@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Fri, 12 Dec 2025 07:47:57 GMT (GMT)

Date Fri, 12 Dec 2025 07:47:57 +0000

From Do not reply <donotreply@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <3RTOP000000000000000000000000000000000000000000000T75CBX00pfygLrKrQyS5LY4CttU17Q@sfdc.net>

Subject Acknowledgement: Your appeal has been received - Case#00751042

Content-Type multipart/mixed; boundary="----=_Part_1797_1566483349.1765525677862"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005H5YH

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0002gl69yzdpy9ll

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000ZRIwA

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

12 Dec 2025 07:47:59.1958 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

49c57416-3ddd-49ef-42b6-08de3952c536

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic CH2PEPF0000009D:EE_|SE1P216MB2067:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

CH2PEPF0000009D.namprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/12/2025 7:43:38 AM

X-MS-Office365-Filtering-
Correlation-Id

49c57416-3ddd-49ef-42b6-08de3952c536

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.51.144.194

X-SID-PRA DONOTREPLY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|28070799003|58200799018|461199028|9800799015|47200799021|1370799030
|1360799030|1380799030|3412199025|440099028|1122599019|26104999006|30041999003;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

12 Dec 2025 07:47:58.8223 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

49c57416-3ddd-49ef-42b6-08de3952c536

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

CH2PEPF0000009D.namprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE1P216MB2067

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.0928450

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9412.000

X-Microsoft-Antispam-Mailbox-
Delivery

wl:1;pcwl:1;ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)
(91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9439006)
(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info K3TovvEnQTl6YIMPpzJPpTibeW+5S7p4CoJ48e6AcQt/IcUPj/noRASa9b+PpM9azyMVvQ83dyRD2FrMsVUKFAM6
ajqnp+uwlZrv5JZSpDSe6OCdojgyp8xVjxNYN6yXz0Rb9oBQtkeFu3ork3rvLRcP6FSsS8RiBMYJRdbWaNR3vKEU
tVEtDES7OQ6mi+KJRAyDib2DAg0eCFDUzfou7o6TnTxPw6HSW0jZ53u6HVjOo5/s9j3v1Y/dIhHYgVEBNIysa9QN
pzI1akuzbFeVUItYZX35PJTwwbcFBppD13JVPn5H9qXeYdbWm8sBiQ8P8zBXQYQAPgd+wdPOHnNIf8CIoTp6zO/4
M5v9id+RAepcVNGb1bLKaEGFw18kdz7F+Yv+e43Wut5k6DrO4F3ZtEzC5myV4E6hPW+eZLRwyXsCy/pL/tBM6T+B
cnJnoaxGJAzNfbwLI/ofUJfqlpFFTm4uPtaqnDsirvH8MM18U3U/QfumVo8Z55MjJkPNlYSIATnAIupJODKvHmlK
1V78xhjwW881hBgRDv0AgiwFBAIyJ4qm4lYwxjH9KfwrXrgonUeNOPgsdQJt7RZDOMoaasuRKX64dX15yf5pbgfc
PWatROm2xMiKFy0gvkRLRsAwdzYzBJ5Y8SqwQMbkfp7TkiL44VZr6X04ShlIm9fzS5M4omrDFEwuOI0MN87Y+GEe
hlplApSqE5tf115ELugQuvv+n1j4lKivbEv+0NiyA1al9rsJ4Ul5WyWDyFdodEH7WE6U93xMoLDyva+HNLFbMHHh
tPxI28zFi2GJVFNERM/U7TI/YXOqcIHwuOyHUdkRXuwIQK28swB+QDXZMwQFFTGdIbcbSpcM35fpqcz7xXr8T3OX
iwO5QAJsNLaa3+5M1OgRBBbqC7l6Y3nUTuZWloQRY/OrIu241RdLsUqvt1PxylTWPC+1xJtITwCZed5JtX64sFgB
oLN3iYU4CvOtDhn6zNDDTwpw/5en+Q0J0GgNwQmeYp6Ra5y+igNaUOfzCI24nHWujd+dN511OJty1I4UyXXofWcD
29jxq0tag/4E3JG93lBqj2ZoJfAkAb786eIyz3i/dTGXiS7+8sb6Be5LQwBPgCys8Lcw3lOzRHLXk1lStT0dT/br
V8JPy+QqT6v/BbKG4wowZCloii5HPCRdDj987glHTLrBa3Waj60OdsOG8bw5JqZ7fbOomRH7Se1bst3Kkp8OFAJO
xVOxJZfQxC5wWkg0fTL0uFJSa9Ud9M0jZ+p0xVAGvqdVmE7zq6JVvrBOhs4yNYtI51UmYDJymuyWU614Pk/lsga5
SU1G5U2czZ29lTcXFQgpDUYfH1ckIF6uSXIElpk9wA2xrr8Ws6uGfCJDTjnjc+fIF+j2JY5zoKs37OvMlYZNca4i
395KosNCIv7BzcRrol3WeQfrD83hKkxBue49ZuyDgwJ3y4EIfKi/xHCEqw63z6+VTQQQ69FfMjDTzAsNI8KuKCL1
Nxu31d8oUk9/ARn2jPoMaKd9XNPNxrupknccIACEWFd0zGkUFeC+15DfNgilQREv/KImNWj9CwMRATWgGkoRjvpR
CxJLoUUKRAHdr6pzF9Has9MB2cxJRFZ/58a/TfhUwhws53qBdfygsYbZmR3NZzsNiVQti54UzdJVWKqX6jfYTyxM
mlhnbhPtPK3HFIcchsll+EfLHDHWgrOXsK2obUPoXqW13DME7iUNvMN9ave4xLmaRxx8XYv47HYhUnGcjLkOVzUi
K4y69EDa+YwIhI+qAw/T0Np9wAHajqdx8SAeKH+HVRPWb1ylI9qENlc0ZDAThggnPJ1mcaSY0yvt2/T55iiRVJU4
tCyiJhm12JgZzMZj78VAObhKskMUR4fn6Dyg5s5JKZkUmP1AZvAcuFu/aDM3F5vMrDNLzrZSEqRJU+Riym0geGLc
DmScwTGHNgHbyhYLfRNhqU4VO4l3d4o7mvOfwQZQb//xpW4/jdMfjdAEafe8EkaYBgfBXjCSHcUUTNzrr3kAtdZh
Ihpetqmn5uPYCx07vk8n2zMpV/kly/AVPrm7ePaCTubIBV7IIt4kNc5BqsQd8cmRm3YJ4Pdp7gKUeZNhLPkelZN6
yFsw2C2wHXCECjhlsJXiKmUsR95ulbfd7KC2vEd0WKKcgUz2nAZlNLTC6mkGefCF8/fEX7O9rQiq56+L/rfU1pQV
3gCc4pzbXMl7s0V42iJWxR9eDiD7z8HXYhd/1lRUtqSqUUSgwvbp3FGOPDrhJg==

MIME-Version 1.0


