From: Soul Legion <Brodies@REDACTED.email>

To: Do not reply <donotreply@trustpilot.com>
Subject: Re: Acknowledgement: Your appeal has been received - Case#00751042
Date: Fri, 12 Dec 2025 18:48:49 +1100
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From: Do not reply <donotreply@trustpilot.com>

Sent: Friday, 12 December 2025 6:47 PM

To: Brodies@REDACTED.email <Brodies@REDACTED.email>

Subject: Acknowledgement: Your appeal has been received - Case#00751042

Case number: 00751042

Hi Anthony,

We just wanted to let you know we've received your appeal that you submitted on 2025-12-12 07:47:55.
What happens next?

Our team members, who handle our appeal process, will review your appeal and respond as soon as
possible with an outcome or an update on next steps.

What can | expect from the review of my appeal?

. We'll check the decision that was already made
. We'll review all the information we've already got, and reach out if we need more information — from you
or another party

. Taking the above into consideration, we'll provide you with a summary of the appeal and the final outcome
Kind regards,

Trustpilot
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