
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on the review you flagged - Case #00749991
Date:  Fri, 12 Dec 2025 09:06:48 +0000

Hi killfeed.co,

We're following up about the review by Kamy, which you flagged as not based on a genuine experience.

Our decision

We've carefully assessed the review based on your selected flagging reason. We've found that the review
follows our guidelines, so it will remain online.

How we assess flagged reviews

When reviews are flagged for not being based on a genuine experience, we run them through a series of
checks and analyze various factors, such as:

The reviewer's activity on Trustpilot (e.g., number of previous reviews and past engagement with
businesses)
If the content of the review follows our guidelines for reviewers
Patterns of unusual behaviour detected by our automated technology

In this case, we weren't able to detect any suspicious patterns or content, so the review stays online.

What counts as a genuine experience

A genuine experience doesn't always mean a purchase. It could also include an interaction, like:

Browsing your website
An online chat with your business

Reviewers don't need to use their real names when submitting their review, so you might not always
recognize them from the reviewer name alone. This is why we recommend using our "request information"
tool or replying to the review so you can share your perspective.

Share your side of the story

If you haven't already, we recommend replying to the review. Your reply appears alongside the review and
gives potential customers a complete picture from both your side and the reviewer's—which can help build
trust and credibility.

Want us to take another look?

If you believe we've made a mistake, please reply to this email with any additional context, and our team will
reassess the case.

Thanks,

Trustpilot

Please note that depending on the situation, we may use automated detection technology, a team of
experts, or a combination of both to assess content on the Trustpilot platform.

https://businessapp.b2b.trustpilot.com/reviews/69388b660c0cfa1c08c29029
https://help.trustpilot.com/s/article/Trustpilots-fraud-detection-software?
https://help.trustpilot.com/s/article/Trustpilots-fraud-detection-software?
https://help.trustpilot.com/s/article/Who-can-write-a-review-and-when
https://help.trustpilot.com/s/article/How-to-request-information-from-reviewers
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from PS2P216MB1297.KORP216.PROD.OUTLOOK.COM (2603:1096:301:73::13) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Fri, 12 Dec 2025 09:06:53 +0000

Received from BN9PR03CA0164.namprd03.prod.outlook.com (2603:10b6:408:f4::19) by PS2P216MB1297.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:73::13) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9412.11; Fri, 12 Dec 2025 09:06:52 +0000

Received from BN2PEPF0000449E.namprd02.prod.outlook.com (2603:10b6:408:f4:cafe::f2) by BN9PR03CA0164.outlook.office365.com
(2603:10b6:408:f4::19) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9388.15 via
Frontend Transport; Fri, 12 Dec 2025 09:06:50 +0000

Authentication-Results spf=pass (sender IP is 13.51.144.194) smtp.mailfrom=r45sx1mgdndxv9.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of r45sx1mgdndxv9.2-bu0peaw.swe54.bnc.salesforce.com designates 13.51.144.194 as permitted
sender) receiver=protection.outlook.com; client-ip=13.51.144.194; helo=smtp-02ca6e48cc4d73f85.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-02ca6e48cc4d73f85.core1.sfdc-cehfhs.mta.salesforce.com (13.51.144.194) by BN2PEPF0000449E.mail.protection.outlook.com
(10.167.243.149) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.4 via Frontend
Transport; Fri, 12 Dec 2025 09:06:49 +0000

X-IncomingTopHeaderMarker OriginalChecksum:EFE9C8004C8D9511EEBBBBF07CAA184005CE2ACB27CD23C13192D97BE09A4D5A;UpperC
asedChecksum:520875CBB47DBE5D3C75B668935B2C4953F47EFF894694AC0D447AFD86613A06;SizeAsReceived:2007;Count:23

Return-Path trust.operations=trustpilot.com__0-9w6sbulnvpwzix@r45sx1mgdndxv9.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1765530408; bh=g
VMrjG5TPE7QvaiNOWk+p9CGWjM65a1jyRNxKtC4lCs=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=A/oF7IzIU+DIooTjdPsAq97sT6myhipb/YcD61w4XWc3CNYE1X8Qq1QQ42aqyaZ7p NpVgGPF6ZTY6
6VYPW+ICr352HCeVN4mzgQjqTjkTymoDhtGmFTsAcf2QQ8+qowJ2pc 5YrX0aWrB4PSy6eji3F9nOam1YbOB0lQeuonbQU8=

Received from [127.0.0.1] ([127.0.0.1:48870] helo=eaas-6.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-9w6sbulnvpwzix@r45sx1mgdndxv9.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 55/80-00678-82BDB396; Fri, 12 Dec 2025 09:06:48 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-6 (EaaS) id <F_8zR000000000000000000
000000000000000000000000000T75FZC00o3f5m8_LRcemf02MLSv9mA@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Fri, 12 Dec 2025 09:06:48 GMT (GMT)

Date Fri, 12 Dec 2025 09:06:48 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <F_8zR000000000000000000000000000000000000000000000T75FZC00o3f5m8_LRcemf02MLSv9mA@sfdc.net>

Subject Update on the review you flagged - Case #00749991

Content-Type multipart/mixed; boundary="----=_Part_3416_2058675052.1765530408940"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005CpdN

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0000aqcznrz1wl1k

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000ZQdso

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

12 Dec 2025 09:06:50.2136 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

ae62e608-cb29-4d59-4ca3-08de395dc91e

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic BN2PEPF0000449E:EE_|PS2P216MB1297:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

BN2PEPF0000449E.namprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/12/2025 7:48:12 AM

X-MS-Office365-Filtering-
Correlation-Id

ae62e608-cb29-4d59-4ca3-08de395dc91e

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.51.144.194

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|28070799003|9400799040|461199028|9800799015|47200799021|58200799018
|30041999003|1380799030|1360799030|1370799030|440099028|3412199025|22062799003|26104999006|1122599019;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

12 Dec 2025 09:06:49.8614 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

ae62e608-cb29-4d59-4ca3-08de395dc91e

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

BN2PEPF0000449E.namprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PS2P216MB1297

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.6689630

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9412.000

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info hkRZFfnitMntaEkAfpJK0KAtlZvF4+6Ea+vMC/juFJow4QDIqgkZpA4a8mWzk6NByB+v+HhxEw3Iq8P8TM/zTZcu
o8wuXsgg3etr36blz++5Ql4kSsnpPXnpYge79HGdn8zfS45+HCcOg61NMi+0PNQQWCiSeBYju1DCw242LMGPCUSH
wd1IyMOaIiwY4sKdg1+PZ2Lc1aEo0rePkitD72osYyxiWPsF6n7stfM5RU/JkaAcpXp6xpLLtLZoGcFnEBD6OWAE
a1eLMUw1+uWmbsjYs1qaGKqgg1i7Gd6lJLlzj2zWJwCftxanqw5NCucOY3u0Zy4b1qNRELg+9ms/OWnGOBCdAdNb
BMc+NyyrDej7ACA/veLUVNlQdg6Qo8+XazX7fyuRK63d8WUXHGETpmzJ2ivfvaiIEmUu6T/9nYK6Q36o9PIhOobn
hL74rqqC8Yi5i7MnqxlsuOOp1wy3mG4nWtQ/q/XxwtX31QRbXgb9IBKxiQBP6Mb53dTPi1ARWnVDxyEbn86tGdbU
dqywxaU4zjd0c92pD91hnxhMMLWfRpJKTRlEtdWXb+lOTRd8m9qmerD/TY/0qn9LKDXjiW9Zkr7X3F6uNAqYZp9I
Y/Fbj4bv1gzTYyu7IhP5zp7LOCDlfZEifTCEM/MfXsXg9PuP8w3esCqwQH9sHM3HcXDbLQMCGaigf3v3lmG028sN
t4GlVMXV18o8C1NhfP4DHz6HbAcIp/lNO5fM6KMmCv/mplig0G/VPxE3plwPOvvG5lLWo2i8VLPw932VjYtJWZNQ
TbzfLOzvY5NhIGZmk6zXQfNySTbaqg3pvp/rrnYf/QP4b4RhQwaZ0t3176+HFeONCMNaJOkuTal03wVGMpagT2K5
oqlGiRjwFD5RUJA17Cn3VWLYr6o2Ea5s12ozYRwV063K/gp6Hh0Xnc7kwUNvcD+eTZdk3CPXl8DPV/aZNk1Qcxx9
UYh0tkDCde6KQyRMHuUrcQu5+EZJkKCAZ01HRL2IaJe4b+NRyGvxdrX/rrowDMd5oS+teQ7ccdRv1npExkrzEfjd
2cqcdMxDz+Mw50DqP6bUocm0ERwe6VKXDMmfSLyUOGMANYaY/K3iVluwjymy8Mfo1xv6KHvhyOtSGROo9l45rops
fApSWM3KAdgIfyFDTV9kYF2LNOoGRCgoqa0F5GUboBlQoxDmM2PghS2BhPaE/bMYUW+05yJXVJRh+HVZtId/PWKj
fB1mt9m1cA7B1kJxpWtXgEaoDUfbx8kLyLJMb2SOjFYIMAn1J9qAQ4yE3MjbQFzfKmX+poaBUkATllq3c5YI0T13
w9dj4TQijunQiIoywEQmRCElV9QH6ELhlqb8NkxFNghiN4Vxd+QdSSJRgA71KfLBkqX+Dol/NHa3F/c0YtfOTKS5
wZyNHFc+I1E/kZ5aFX3NVjmeSLWqA+4HclikBreBPlXSJKFyh/K74uNMtrpEn+mP76dubF3TZu0B652CHykD+J9k
OldoSs7oUIUTZ4r5vVOXTRk6nlqmwovHDotLAIZtlx84Wqd5iO+GqRU3z0jgwA0dmH2vaoBJIdlku8uMEriYJnW7
vcCwaIGhzhQEE8dLqkImdAeXaQ7gz/8h6tn4t1XN/8t63HTDwc5w4qWSYwXBj7NXEHUO/J3+GbSsEf0HlbZPmioY
g32ly/ZjiSf9ID1cjxB1QOOnnKVfnH5tFptq5lciLlNY1yJSP64RoJZi58R6aVgCDs35n/y0v9NNb4QtJt7pjJV7
fO/JZ7sZsEmZ9PUTPFxB9nig+3MkdNoYToDPekvdP4neV7R3UCnrAU97jQ98qlmrS3PnbIvH5UnLCQworXCeWCS8
n0/VjeUKc/h1dMwiss7pjUYm2bQh09abGTx/Du7YpEW3tpm56VJ6K/j3t3yhT2vJcun0PFs0GiYGgBe59fwpufil
+fPeLaGKn9E1goIymIHO+GqIcPVU5N7ETUcBxYxMPvtWyv4UF3Cd8tsu58EiDkasdUudgUTNeY26QuyrsYaV/9lF
bR4c2pmhZypJRJY6KMDztYpSLCJFfyCsm+i6HJD9ylx8Yut3+P/eNTuiJaZkebOXQMRrYObfACEMjr7SU6AoZci2
6CDvsfJ5iSwXuG3VctIxpK4XwgyrkBVzr9SYPPjIGk2H0Dh98wlrPagaPpNzSfrJyMoE9Jz9cCCEpkY9yuOwPxx2
mSt/Q06x08V8Xs/xWWABuDzBJ4Qo6NhkLF1Twar5K5u8NhN5nFSCnMeaVMXAB0/0vif57qmPSFDQGFo0CZHFI3ZM
D3t+ET9nN9Vc2wBV9Zi2rAD9zDZJsz8RrCFkzg==
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