
From:  Do not reply <donotreply@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on your request #00749991 [ thread::Yoa3pn70fky7hkryp5XbeWA:: ]
Date:  Tue, 16 Dec 2025 08:53:09 +0000

Hi,

Thank you for getting back to us.

We kindly request that all communication be maintained in a decent and professional manner. As the reviewer has deleted their review, we are
unable to assess the case further. Accordingly, we consider this matter to be resolved and the case is now closed.

Thankyou for your understanding.

Kind regards,

 

Reshma

See our reviews

Visit Trustpilot | Help Center | Trustpilot Privacy Policy | Appeal our Decision

--------------- Original Message ---------------
From: Soul Legion [Brodies@REDACTED.email]
Sent: 13/12/2025 21:57
To: trust.operations@trustpilot.com
Subject: Re: Update on the review you flagged - Case #00749991

Criminallllllllllllllllllllllsssssssssssssssssssssssss
 

From: Trust Support <trust.operations@trustpilot.com>
Sent: Friday, 12 December 2025 8:06 PM
To: Brodies@REDACTED.email <Brodies@REDACTED.email>
Subject: Update on the review you flagged - Case #00749991
 

Hi killfeed.co,

We're following up about the review by Kamy, which you flagged as not based on a genuine experience.

Our decision

We've carefully assessed the review based on your selected flagging reason. We've found that the review
follows our guidelines, so it will remain online.

How we assess flagged reviews

When reviews are flagged for not being based on a genuine experience, we run them through a series of
checks and analyze various factors, such as:

The reviewer's activity on Trustpilot (e.g., number of previous reviews and past engagement with
businesses)
If the content of the review follows our guidelines for reviewers
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Patterns of unusual behaviour detected by our automated technology

In this case, we weren't able to detect any suspicious patterns or content, so the review stays online.

What counts as a genuine experience

A genuine experience doesn't always mean a purchase. It could also include an interaction, like:

Browsing your website
An online chat with your business

Reviewers don't need to use their real names when submitting their review, so you might not always
recognize them from the reviewer name alone. This is why we recommend using our "request information"
tool or replying to the review so you can share your perspective.

Share your side of the story

If you haven't already, we recommend replying to the review. Your reply appears alongside the review and
gives potential customers a complete picture from both your side and the reviewer's—which can help build
trust and credibility.

Want us to take another look?

If you believe we've made a mistake, please reply to this email with any additional context, and our team will
reassess the case.

Thanks,

Trustpilot

Please note that depending on the situation, we may use automated detection technology, a team of
experts, or a combination of both to assess content on the Trustpilot platform.

https://help.trustpilot.com/s/article/Who-can-write-a-review-and-when
https://help.trustpilot.com/s/article/How-to-request-information-from-reviewers
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SL2P216MB1947.KORP216.PROD.OUTLOOK.COM (2603:1096:101:100::16) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Tue, 16 Dec 2025 08:53:14 +0000

Received from BN9PR03CA0551.namprd03.prod.outlook.com (2603:10b6:408:138::16) by SL2P216MB1947.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:100::16) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9412.13; Tue, 16 Dec 2025 08:53:13 +0000

Received from BN2PEPF000055DB.namprd21.prod.outlook.com (2603:10b6:408:138:cafe::da) by BN9PR03CA0551.outlook.office365.com
(2603:10b6:408:138::16) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9412.13 via
Frontend Transport; Tue, 16 Dec 2025 08:53:05 +0000

Authentication-Results spf=pass (sender IP is 13.49.87.6) smtp.mailfrom=3e8yab75i5qngw.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of 3e8yab75i5qngw.2-bu0peaw.swe54.bnc.salesforce.com designates 13.49.87.6 as permitted
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(10.167.245.5) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9456.0 via Frontend
Transport; Tue, 16 Dec 2025 08:53:10 +0000

X-IncomingTopHeaderMarker OriginalChecksum:3836C4B2BA395F7937172AD4762BD2C275C73504A31780E56789C9EC6088F5F3;UpperC
asedChecksum:7A1A6733B24C8D5D310FB5A5A80C8E2A365E3A56E5AA2443D3FBCB689F367338;SizeAsReceived:2282;Count:24

Return-Path donotreply=trustpilot.com__0-73t2nsk6saq9xm@3e8yab75i5qngw.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1765875189; bh=x
IY48M+cCnCqii4j8LEd2O58GQnk7Vdr7Co2Sg+TCeQ=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=brWVgQ1MU83yjmgOfsBGIyUbOZcFd9iE7hYKljaZFhYxiOknzaeMo5o+eQYO+6z0z a9JiwLfyShUN
E3HzhCpK811Ea4aPJ9OzaaLWVTkrtEHpVU0RiQ1HcjPl9A+KbawX5D enswd3Rk2RPOuOw6fC2nozsh9PZsdwenTuAkvuNU=

Received from [127.0.0.1] ([127.0.0.1:46852] helo=eaas-31.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <donotreply=trustpilot.com__0-73t2nsk6saq9xm@3e8yab75i5qngw.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id A2/8E-00683-5FD11496; Tue, 16 Dec 2025 08:53:09 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-31 (EaaS) id <zNDcK00000000000000000
0000000000000000000000000000T7CU0J007ruSBovuQZiuuINjTkNl9g@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Tue, 16 Dec 2025 08:53:09 GMT (GMT)

Date Tue, 16 Dec 2025 08:53:09 +0000

From Do not reply <donotreply@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <zNDcK000000000000000000000000000000000000000000000T7CU0J007ruSBovuQZiuuINjTkNl9g@sfdc.net>

In-Reply-To <PU4P216MB1568A6D9605DC75BE55E24A1DAAFA@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM>

References <F_8zR000000000000000000000000000000000000000000000T75FZC00o3f5m8_LRcemf02MLSv9mA@sfdc.net>
<PU4P216MB1568A6D9605DC75BE55E24A1DAAFA@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM>

Subject Update on your request #00749991 [ thread::Yoa3pn70fky7hkryp5XbeWA:: ]

Content-Type multipart/alternative; boundary="----=_Part_21907_1299822208.1765875189680"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000004gAaA

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0001dqymylpmd01w

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory quickActionEmail

X-SFDC-EntityId 500Sh00000ZQdso

X-SFDC-Interface internal

X-IncomingHeaderCount 24

X-MS-Exchange-Organization-
ExpirationStartTime

16 Dec 2025 08:53:11.0656 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

e22f757b-5aba-43e5-3895-08de3c808a85

X-EOPAttributedMessage 0



X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic BN2PEPF000055DB:EE_|SL2P216MB1947:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

BN2PEPF000055DB.namprd21.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/16/2025 7:59:21 AM

X-MS-Office365-Filtering-
Correlation-Id

e22f757b-5aba-43e5-3895-08de3c808a85

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.49.87.6

X-SID-PRA DONOTREPLY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|10300799035|20103052901057|9800799015|20103052903057|461199028|5820
0799018|47200799021|9000799056|9400799040|28070799003|1680799066|20103052904057|20103052
914048|3412199025|4302099013|440099028|1122599019|26104999006|30041999003|22062799003|13
80799030|1360799030|1370799030|1602099012|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

16 Dec 2025 08:53:10.5959 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

e22f757b-5aba-43e5-3895-08de3c808a85

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

BN2PEPF000055DB.namprd21.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SL2P216MB1947

X-MS-Exchange-Transport-
EndToEndLatency

00:00:04.1767115

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9412.000

X-Microsoft-Antispam-Mailbox-
Delivery

wl:1;pcwl:1;ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)
(91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(1010050)(944500132)(4810010)(4910033)(9920006)(9510006)(10105021)
(9439006)(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info cChfD1VgCs+p2GeS0roRbMMidp56AP4dsS9Ldf4guLR5SIuqvOarUB1+75dZFoEomkm0OtT2zz8qMXnM0ru5GqiM
Nl08M1dVg0s621e1a0wVsMC0+7ryP5vAELFtOSPcpO/aTfWIwvQ+ZLPqrYvpUdKpQrZEB2z4/5VckiNibYOrV+mm
9AmJ9T65ikYET5yLckAbSwx5B499bZfqPe5+QMwAB5culIezUXIFn3lOyXU1jldANImVH6ONIOhg5FoWyM2fsF+V
D3lU4JdzkgGjGQG0mjGzc0ryKYw2WLjlMdA7OjTCOr0uDnOmfM/EjJhzrunOtwNPTrpnxi9iy0zhrKmgPFKJTRG8
r49ww3yzk0DgaruGAoU+Fe1wo8Kazg8a+8i8y9dWLVhE8sojTZvFVCvQk+hR24SloZVXEZP5qspFny+u0jcJlla6
tewFeg7ZNC0pacS7aYjKx23sWT6vOTiPt9QwUPItllNVi4AalXNX61Jx4lQ4LtVzP600VJ7Dfe4Sy8yae2eXtfks
GDkV+Dxwan5NSWjITN1hAkgIQeD7xH75e7Fb+7WixkWd7hEq4YAnzSVcQeyhVRDD1CB4bPz8tgZBS/RRGhpXu1zF
jOYmjO85OO4KAfRbpGRtxBKcFtfapndfdbxzpYF6pcNiHo12i6xqm9ogXm5tptt1fozMl/7EVBk2A0fT1dnRHyJ+
NwI1Wj5cX7Mr/tSFI8yR9FVPTnjpJVoW7kPUnX8oMDxEF7dx+Xchj0+zAQacSbP23ivkDf2Z7mWfLkkSlGgQUxYW
Ic46C4zuUORAtCAYyKPsanC3f0uMVRriYwezAMWkz+aPZ0xmXMcaxagWkktOBqXTRrOJ2oj30IcX8kCiuR0pKZAy
IBR9yMd4Jv13wNFMycVydnn9Uzj2FFoVNJKahnjnU7uyyua98dUVZ0QP3tP+mgwyVMEkzo0WxZmAvzKVv2/nbl8S
Wmd3HHsfP6h8f9C9DOhC1WYCNsi7k+nrPX5AwH8LU4jTCKE3yqFtl6aoUOda9kjnhSeVEYiNe/3OxST2w3s6id7E
J1CvL3Z6Z31lVb7X+TUAlxTqG1/JgyVX3R2jFMgSXms/8Vw+SB6FtIpxJ7MMDUivwFIAGGCIlFX3pxkWZ5hQzx+O
FBxhgVSeJcbskp+gNxUgi/5/nbRdGII+sGI4qg1pYCFgYGepFNbNhN5PCj8jnXlI8S1MZ/tR7s0X9IwAREe1ss/W
Dbqfn5ey3Qf5I/djzcaUBr7JNzCHpEINM559PN2nUZYs5hRyYReO/Vmq5v0gA5i7fNOpBr6H19bgZlY7pNUoqeDz
jXMc6pI5NXZB6g90KVxxBbwgTNvG52Lx3HiI160AEnvdMRFzRKF479krkGmuEIxqaMuCc/d36sJ4YZseAyJEPIQa
d3EIGFI8avqtCya6Q5mYbRBNJhNpgIWFjmNHr1DEtDTzLr0PEuT35q8D/zXj8qbMIyr6uxg/wJynWcdf6ZpBHJN5
gv19HBcQyxMgQHfdcp1L+Nsng97LbQegn3UzO4vau58f0ZosQz2/wZ5p/mj5JLaKWpOFed+8u7JD/6pjV185FNfh
3qaGmqw3hKrY9/80Zr259txct+eifU9XNmIyBK+v2Qi7wd6FnS1Cl226/vmL93qtVFQD2tHAVDGzYmn7AJlIjf4j
jXQ6QnRLezNkDXMO23LJerClKnnLE4Adj8OwhaJRHZ+CUCIiR/NUpmFtec2I7cUdwEIQhx/Laasfw7b7d6efdQ7N
iUTDPz8ZNF53mBPwj1GnVXLGwGJzo9Z2XJoaWU7Pz3I7BPnwHhuJbTD7p2O0jQJcOV1KTK5BPnspBpMA1rWo3YT1
GeNSytKVLC7EcnMvj07uZ39Sk1x44I8FGk2RradV0LhDwM0O+cW65zvilE4IZUk+4yAN7CmvmRHkI5MfClwK/U2+
BF6Fmp4naE0mQjHlMeZs8aT/7+A4McXE6BYA5CZVK2UPTUZxa4FwYh6o2lZ0JOF2fMxLDVG/Wq3Y/X3K60UDfiE5
GMa4LefUzrvf1rf7KoLLpKueC8/RgaTmyvBE3C1L9a9sShc3LXhYiKUdLfYygAilGolE/Cc3RDrd6i9P2hKDXElx
fbh5YCreIBcTyQyg2WGccFQMJ1YRgJ85a7I9U1VtWYii4kSHhFehPCDjJmi9etDu9cMIHLlm9LP1nnqD4Noj9Y6w
gwewnlKL1dAoc7z2QixY6fqyJ32VLJDouHMRVCpn9SNmLmxB28tDd4baumW5+tnhvRXEKlIvCayLDPxo0gc5bGSH
lHPqz+223w571wGZMLU95zjhz4T55VXy3A21kpYqRrR7c+VZDTtfb9v7IbhVBl99e43cO1++VS2iYTq3e223j58t
T/o+GdyWN8cCGyRVCTZxspmb0AUvVn+Lk7CJkO+srkKbohUffdPc6GsXcsLQWSmP9gcEHfOuA4j9uBQW0KvNwysS
BnqzsJdagi1oruBr5G34XFTx+JGIVsumAbk1lWlLtH3PxqOTgbjoKOH5hLzVf1QbifTDFy52wAte79jWzzJ4+ei6
QylU4xF9ZjmrGpe8ofgvH/LmdihKYg==
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