
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]
Date:  Thu, 25 Dec 2025 10:06:05 +0000

Hi,

We sincerely apologize for the delay in our response and appreciate your patience.

As mentioned earlier, we assess all reviews on a case-by-case basis to ensure they comply with our community guidelines and review policies.

If you believe a decision was made in error, you may submit an appeal for further review. Each appeal is carefully evaluated, and we will notify
you once the reassessment is complete.

Please feel free to reach out if you have any questions about the appeal process or need further clarification.

Thank you for your understanding and cooperation.

Best regards,

 

Akhil

See our reviews

Visit Trustpilot | Help Center | Trustpilot Privacy Policy

--------------- Original Message ---------------
From: Anthony Brodie [Brodies@REDACTED.email]
Sent: 22/12/2025 11:26
To: trust.operations@trustpilot.com
Subject: Re: Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]

Hi Akhil,
Re: Case #00713084
Your email says “the review submitted by Camus has been filtered.” There is no review under
“Camus” on my profile that matches what I reported. The live review that must be addressed is
“Consumer / Hooded_saw”, and my dashboard shows “Investigation complete … there is a
different issue” while the platform disables normal dispute/appeal actions for that review.
Before anything else, I need you to clearly identify what you filtered/removed:
Which exact review did you filter? Please provide the reviewer display name, date posted, and
the direct review link (or the internal identifier) tied to my business profile.
Now, the urgent issue that remains:
Hooded_saw is still live
The “Consumer / Hooded_saw” review remains publicly visible on my business profile.
Flagging/appeal functionality disabled on Hooded_saw
On the Hooded_saw review, the “Read our decision” button loops into a technical error page,
and the normal flag/appeal/dispute options are not available. This prevents me from using
Trustpilot’s own complaint mechanism while the review remains published.
What I need now (please answer each point clearly):

https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
http://www.trustpilot.com/
http://support.trustpilot.com/
http://legal.trustpilot.com/end-user-privacy-terms
mailto:LEGIONKILLFEED@OUTLOOK.COM


A. Written confirmation that correspondence from Brodies@REDACTED.email is being
received, attached to Case #00713084, and escalated to an authorised decision-maker
(Legal/Compliance), not left solely in routine Content Integrity workflows. Please state
which team is handling it.
B. Immediate takedown of the Hooded_saw review OR, at minimum, temporary removal
pending reassessment, and confirmation that the flag/appeal/dispute functionality is
restored for that review (and the technical error loop is fixed).
C. Preservation notice: confirm retention/preservation of all versions/edits, internal notes,
decision logs, checks performed (automated and manual), and timestamps relating to
Hooded_saw and the review you claim was filtered under “Camus”.

Please respond to A–C directly in writing in this thread.
Regards,
Anthony Brodie (Soul Legion)
ABN 28 387 377 607
Preferred contact: Brodies@REDACTED.email
 

From: Trust Support <trust.operations@trustpilot.com>
Sent: Monday, 22 December 2025 9:05 PM
To: Brodies@REDACTED.email <Brodies@REDACTED.email>
Subject: Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]
 

Hi,

We have reviewed the reference ticket 00713084 as mentioned and would like to inform you that the review submitted by Camus has been
filtered following our assessment process. As a result, this review is no longer visible on your business profile.

Please note that we assess reviews strictly on a case-by-case basis, in line with our moderation guidelines.

We apologize for the delayed response and appreciate your understanding. If you have any further questions or need additional clarification,
please feel free to reach out to us.

Kind regards,

 

Akhil

See our reviews

Visit Trustpilot | Help Center | Trustpilot Privacy Policy

--------------- Original Message ---------------
From: Anthony Brodie [Brodies@REDACTED.email]
Sent: 15/12/2025 22:34
To: trust.operations@trustpilot.com
Subject: Re: Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]
 

Urgent follow-up: silent removal of competitor review, but “Hooded_saw” still live with flagging
disabled (Case #00713084)
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Hi Trustpilot,
 
I need this handled as a process failure and a publication-after-notice issue, not another loop of
generic “continue in the ticket” messaging.
 
1) Email handling: you respond promptly on one thread, but my detailed notices and evidence
packs from my regular address (LEGIONKILLFEED@OUTLOOK.COM) are still not receiving
substantive replies. Please confirm, in writing, that correspondence from
Brodies@REDACTED.email is being received, attached to the same case history, and escalated
to an authorised decision-maker (Legal/Compliance), not buried inside routine Content
Integrity workflows.
 
2) Silent removal vs ongoing publication: it appears the competitor review (Kamy) has now been
removed silently (no written confirmation, no explanation, no assurance against reinstatement).
Yet the review you said would be reviewed/reassessed, “Consumer / Hooded_saw” (Case
#00713084), remains live.
 
3) Flagging/appeal disabled on Hooded_saw: on the Hooded_saw review, my business
dashboard shows “Investigation complete … there is a different issue”, but the “Read our
decision” button loops into a technical error page, and the flag/appeal/dispute options are not
available at all. This means Trustpilot is continuing to publish the review while effectively
disabling the platform’s own complaint mechanism for it.
 
What I need now (please answer each point clearly):

A. Written confirmation of whether emails from Brodies@REDACTED.email are being
actioned, and by which team.
B. Written confirmation that the Kamy review removal is permanent and will not be
reinstated.
C. Immediate takedown of the Hooded_saw review OR, at minimum, temporary removal
pending reassessment, plus restoration of normal flag/appeal functionality (and
confirmation the technical-error loop is fixed).
D. Preservation of all versions/edits, internal notes, decision logs, and timestamps for both
reviews.

 
Regards,
Anthony Brodie (Soul Legion)
ABN 28 387 377 607
Preferred contact: Brodies@REDACTED.email

 

From: Trust Support <trust.operations@trustpilot.com>
Sent: Saturday, 13 December 2025 12:56 AM
To: Brodies@REDACTED.email <Brodies@REDACTED.email>
Subject: Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]
 

Hi,

I hope you're doing well.



We would like to clarify how Trustpilot handles reviews and what options are available to you:

Trustpilot can only take action on reviews based on the specific flagging reasons available in our system.
We’re not able to make decisions outside of those processes or skip our standard assessment steps — even when a reviewer is suspected of
being a competitor.

If you believe a review is not based on a genuine experience or may have been posted by a competitor, please flag it under the relevant
reason. Once flagged, our Content Integrity Team will review it in accordance with our Guidelines for Reviewers and Businesses.

Please note:

We cannot remove or take reviews offline outside of our established moderation processes.

A review can only be removed if it breaches our Guidelines after a full assessment by our Content Integrity Team.

If you would like to pursue a legal route or have already sent legal correspondence, you can contact our Legal team directly using this form:
https://help.trustpilot.com/s/contact-us/get-in-touch?language=en_US

To move forward as quickly as possible:

1. Flag any reviews you believe are non-genuine or competitor-driven.

2. Include all relevant context and evidence in the flag text field.

3. Contact our Legal team directly if you wish to escalate the matter through legal channels.

If you need help with anything else, feel free to let us know.

Kind regards,

 

Akhil

See our reviews

Visit Trustpilot | Help Center | Trustpilot Privacy Policy

--------------- Original Message ---------------
From: Anthony Brodie [Brodies@REDACTED.email]
Sent: 11/12/2025 16:14
To: trust.operations@trustpilot.com
Subject: Re: Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]
 

Hi Akhil,

It is now after 3:00 am in my time zone. I have spent the last seven hours going back and forth
with Trustpilot staff, including you, just to get you to apply basic legal obligations that you
cannot realistically dispute once you are on formal notice.

So I will keep this simple.

1. You have now confirmed that the Kyle review has been filtered. That is one step, but it does
not resolve the wider problem I have repeatedly put in front of you:

you continue to host and process other clearly non genuine, competitor driven reviews, and

you continue to treat this as a “guidelines” issue rather than a legal one.
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2. Under Australian defamation law, once you are on written notice that identifies me, identifies
the reviews and explains why they are defamatory and not based on a genuine experience,
every continued publication after that is on you, not me. Every refusal, delay or “we applied
our guidelines” response counts as another instance after notice.

3. I have already provided exhaustive detail about Kamy and Consumer / Hooded_saw, including
the competitor links and the history of earlier defamatory reviews you removed in 2024. You
do not need one more round of flagging or one more polite ticket to understand that these
are not normal customer reviews.

What I want to know, right now, is very direct:

Are you and your team prepared to start following the applicable law, not just internal
Trustpilot guidelines, in relation to the remaining reviews?

Are you prepared to take Kamy and Consumer / Hooded_saw offline immediately while your
legal team reviews the material you already hold, instead of pushing me back through a
broken flagging system again?

Will you confirm that my legal correspondence has been escalated to your legal department
with a clear timetable for a substantive response?

I would like to be able to go to bed or work on my product, instead of spending another night
composing repetitive, detailed legal emails to try to stop your platform from publishing material
you already know is false and harmful.

Please answer those questions directly. If the answer is “no”, then I will treat that as a conscious
decision by Trustpilot to keep republishing defamatory content after notice, and I will proceed
accordingly with the eSafety Commissioner, the ACCC and defamation proceedings in New
South Wales.

Regards,

Anthony Brodie
Owner – Legion Killfeed / DayZ Multi Tool
ABN 28 387 377 607

 

From: Anthony Brodie <Brodies@REDACTED.email>
Sent: Friday, 12 December 2025 2:38 AM
To: Trust Support <trust.operations@trustpilot.com>
Subject: Re: Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]
 

Hello Akhil,

Your response does not address the actual substance of my complaint or the legal notice
already provided to Trustpilot:

The Kyle review was left online for well over a year after I first gave you detailed technical and
legal evidence that it was false, technically impossible and retaliatory.



You have not addressed the fact that my flagging ability was disabled while the review
remained live, which meant your “case by case” process was effectively closed to me.

You have not addressed the wider pattern of competitor driven reviews (including Kamy and
Consumer / Hooded_saw) that I have documented repeatedly, or the fact that those reviews
are still live and still causing harm.

Telling me to “continue the conversation in the provided tickets” simply restates the very
problem I am complaining about. You already have multiple tickets, 400+ emails, and a formal
cease and desist style legal notice that identifies the reviews, explains why they are defamatory
and non genuine, and sets out your obligations under Australian law. What I need now is not
another round of boilerplate about “guidelines”, but a clear acknowledgement that:

1. The Kyle review has been removed on a permanent basis, not just quietly filtered, and will not
be reinstated.

2. All versions, edits, logs and internal notes relating to that review are being preserved in full.

3. The remaining competitor reviews (including Kamy and Consumer / Hooded_saw) will be
dealt with in light of the evidence you already hold, instead of being bounced around the
same broken flagging workflows.

4. My legal correspondence submitted via your forms and from my other email address is being
handled as a legal matter by the appropriate team, not buried inside ordinary content integrity
tickets.

If Trustpilot wants to talk about “respectful communication”, it starts with respecting the fact
that I have been providing detailed technical and legal evidence for more than a year, and that it
is your systems and internal choices, not a few swear words, that have turned this into a multi
year escalation. If you want me to tone down the language you have caused, then show enough
respect to actually read and act on what I have already sent, or at the very least stop processing
and hosting clearly unlawful content about my business.

Please confirm, in writing, that the points above are being addressed and that my legal notice is
now with your legal team for a substantive response.

I guess you missed the earlier emails where they have stated they want me to Ahkill-myself and
given the serious nature of this harassment, you'd think you would actually intelligently abide by
the law incase I was to hit the point in their harassment where I did decide to Ahkill-myself but
instead you double down with your criminal misconduct. Get an intelligent staff member please.

Regards,

Anthony Brodie
Owner – Legion Killfeed / DayZ Multi Tool
ABN 28 387 377 607

 

From: Trust Support <trust.operations@trustpilot.com>
Sent: Friday, 12 December 2025 2:32 AM



To: Brodies@REDACTED.email <Brodies@REDACTED.email>
Subject: Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]
 

Hi,

Thank you for your message. We would like to inform you that you can continue the conversation in the provided tickets for any further
clarification regarding this matter.

Please note that we assess reviews on a case-by-case basis, and after careful evaluation, as mentioned earlier, the review in question has
been filtered in accordance with our guidelines.

If you have additional questions or information to provide, please continue the discussion within the ticket, and our team will assist you
accordingly.

Kind regards,

 

Akhil

See our reviews

Visit Trustpilot | Help Center | Trustpilot Privacy Policy

--------------- Original Message ---------------
From: Anthony Brodie [Brodies@REDACTED.email]
Sent: 11/12/2025 14:47
To: trust.operations@trustpilot.com
Subject: Re: Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]
 

Hi Akhil,

Thanks for confirming that the Kyle review has now been filtered and is no longer visible on my
business profile.

Your “reminder” about civil and respectful language neatly skips over why my tone has
escalated: three years of coordinated harassment, multiple defamatory competitor reviews,
repeated reinstatements, and hundreds of emails where I’ve had to spell out technical and legal
facts your system should have picked up on the first time.

You’re upset about a couple of blunt sentences. I’m upset that your platform has repeatedly
hosted and resurrected clearly unlawful content about me and my products, after notice, while
telling me to “just reply to the review”.

For the avoidance of doubt:
I am not going to “argue with them publicly” in your review section instead of you removing
content that you are legally prohibited from publishing once you’re on notice. That is not how
defamation law works, and you know it.

The thread I need Ayana on
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The Kyle review, the disabled flagging, and the related competitor harassment are already being
dealt with (badly) in the Content Integrity thread titled:

Decision on the review you’ve flagged – Ticket #28160563 – Ticket #39666963

That is the thread I switched to so I could continue with Ayana A without dragging a monster
email chain dating back to July 2024 into every export.

In that thread:

I have already sent a detailed legal complaint about the Kyle review and your handling of it;
and

Most recently, I sent an email to Ayana that begins:

“Hi Ayana,
I switched to this thread as the exports I do on every message have shown the last
thread reaching a substantial size with emails dating back to July 2024, so I've
switched to this one and I hope that doesn't cause a non-response.”

That message explains:

exactly what your own interface shows on Kamy’s review (Harmful or illegal fully exhausted;
Not based on a genuine experience already showing “Reviewer contacted. Thursday,
December 11 at 5:24 AM”), and

why it is simply false for Content Integrity to tell me that Kamy “has not been flagged under
Not Based on a Genuine Experience” and to instruct me to flag it again when your system
already shows those workflows as used.

What I am actually asking you to do

So, instead of sending me generic advice about “replying to reviews” and “civil language”, I need
you to do something useful:

1. Ensure that Ayana (or whoever is now owning this in Content Integrity) responds directly
to my latest email in the

“Decision on the review you’ve flagged – Ticket #28160563 – Ticket #39666963” thread
– the one starting “Hi Ayana, I switched to this thread…” – which deals with Kamy, the
exhausted NBGE / Harmful-or-illegal flags, and the systemic failures in your process.

2. Stop fragmenting the matter across random support strands.
The decision on Kyle, the handling of Kamy, and the related competitor attacks need to live in
that Content Integrity / ticket #28160563 / #39666963 chain, alongside the full evidentiary
record, not as one-line “filtered” notes in separate queues.

If Trustpilot wants to talk about “respectful communication”, it starts by respecting the fact that
I have given you detailed technical and legal evidence for well over a year, and that your own
systems and staff choices, not a couple of swear words, are what has turned this into a three
year escalation. So in future, if you would like me to refrain from language you have caused, start
by showing enough respect to actually read my responses, or at the very least respect the law



by ceasing to host and process clearly unlawful content about my business. What you are doing
is criminal behaviour under Australian law, and if you want to test that by trying to sue me for
pointing it out, I will welcome that opportunity.

Regards,

Anthony Brodie
Owner – DayZ Multi Tool / Legion Killfeed
ABN 28 387 377 607

 
 

From: Trust Support <trust.operations@trustpilot.com>
Sent: Friday, 12 December 2025 1:24 AM
To: Brodies@REDACTED.email <Brodies@REDACTED.email>
Subject: Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]
 

Hi,

I hope you are well. We have reviewed the matter and can confirm that the review from Kyle has been filtered and is no longer visible on your
business profile.

We kindly remind you to use civil and respectful language in all future communication with our team. This ensures we can continue supporting
you effectively and efficiently.

If you have any further questions or need additional assistance, please feel free to contact us.

Kind regards,

Akhil

See our reviews

Visit Trustpilot | Help Center | Trustpilot Privacy Policy

--------------- Original Message ---------------
From: Anthony Brodie [Brodies@REDACTED.email]
Sent: 11/12/2025 08:58
To: trust.operations@trustpilot.com
Subject: Re: Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]
 

And how fucking dare you ever imply that I should argue with them publicly rather than remove
the content you are lawfully forbidden from hosting, you cockhead.
 

From: Anthony Brodie <Brodies@REDACTED.email>
Sent: Thursday, 11 December 2025 7:56 PM
To: Trust Support <trust.operations@trustpilot.com>
Subject: Re: Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]
 

I would like to emphasize, I am coming after you legally, so either remove this bullshit slander or
you personally may be liable. Cunt,
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From: Trust Support <trust.operations@trustpilot.com>
Sent: Wednesday, 10 December 2025 9:47 PM
To: Brodies@REDACTED.email <Brodies@REDACTED.email>
Subject: Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]
 

Hi,

We would like to emphasize why it is important to reply to reviews. Responding to reviews allows you to share your side of the story, clarify
any misunderstandings, and demonstrate your commitment to customer service.

Even if a review is critical, a professional and courteous response can help build trust with customers, show transparency, and reflect
positively on your business.

Thank you for your attention, and we encourage you to engage with your reviews to maintain a strong and credible online presence.

Kind regards,

 

Akhil

See our reviews

Visit Trustpilot | Help Center | Trustpilot Privacy Policy

--------------- Original Message ---------------
From: Anthony Brodie [Brodies@REDACTED.email]
Sent: 08/12/2025 18:30
To: trust.operations@trustpilot.com
Subject: Re: Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]
 

Subject: Further complaint – false “Verified” review for DayZ Multi Tool (Kyle) and your legal
obligations after notice

Hi Trustpilot,

You have been on notice since at least 25 August 2024 that the “Verified” review titled “This bot
was used to wipe my server” by Kyle is objectively false, technically impossible and malicious.
This email is not “new information”; it is a formal record that you already know the facts and are
choosing to continue publishing the review.

1. You have locked my ability to flag while leaving the review online

Your own case history for this review shows a long sequence of flags and investigations,
including:

“Not based on a genuine experience”

“Being about a different business”
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“Advertising or promotional content”

“Terrorism”

“Personal information”

Each time you wrote some version of: “Investigation complete: the review doesn’t breach our
guidelines.”

The latest state is “Investigation complete – There’s a different issue” and the interface no
longer allows me to flag the review at all, even though the reviewer can still edit it. In other
words, my access to your “complaints mechanism” is effectively switched off while you keep the
review live.

2. The review describes something that cannot happen with this bot

The review claims that:

“This bot was used to wipe my server and all its channels, messages and roles. The
Admin/Owner of this bot used a command to do this.”

That is simply not possible:

No destructive commands – The DayZ Multi Tool bot has never contained any commands to
delete channels, messages or roles. The source code has been inspected repeatedly and no
such functionality exists.

No relevant Discord permissions – Discord’s public App Directory page for this bot clearly
shows the bot’s data access: it can see members and roles; it does not request “Manage
Channels”, “Manage Roles”, “Administrator” or any permission required to delete channels or
messages.

Audit log proof – Discord’s audit log records every channel/role deletion with 100% certainty
and identifies the actor. The audit logs from the relevant period show only normal moderation
actions (kicks/bans and role changes) and no mass deletions by the bot. If the alleged wipe
had happened, there would be screenshots of those logs. None exist, because the event
never occurred.

The allegation that “bot code was leaked online and code was found to delete all channels,
messages” is also fabricated. No such code has ever existed in this project and nobody has
produced any screenshot of it, despite repeated requests.

You have had all of this explained to you in detail, with screenshots, in previous complaints and
in the PDFs already provided.

3. Evidence that this was a retaliatory fake review

The Discord material you hold (and which I have sent you multiple times) shows:

The reviewer, under the name cactus, joining the DayZ Multi Tool Discord only to drag in
external drama and attack other users, then being told to stop and respect the server rules.



Subsequent messages from the same person boasting that they have “left my reviews on all
your websites”, specifically naming Trustpilot and “all the discord bot websites”, after that
moderation action.

They admitted the review spree themselves. They were not reporting a genuine experience with
the bot. They were retaliating because they did not like being moderated. That is the very
definition of a non-genuine review.

Despite that, your case log for this review shows a long list of reinstatements and “does not
breach our guidelines” outcomes, and you have now blocked further flagging.

4. Your guidelines do not override Australian law

Your latest boilerplate responses talk only about whether the review breaches Trustpilot’s

guidelines for:

harmful or illegal content

personal information

advertising or promotional content

That may be convenient internally, but it is legally irrelevant. I am in New South Wales,

Australia. The standard that matters here is Australian law, not whatever an internal policy or
an automated tool is willing to let slide.

In particular, you need to consider:

Defamation Act 2005 (NSW) – including the new section 31A on digital intermediaries and
the traditional section 32 defence of innocent dissemination. Once you receive a written
complaint that clearly identifies the plaintiff, the matter and why it is defamatory, you only
keep your digital-intermediary defence if you take “reasonable access prevention

steps” within 7 days. NSW Legislation

If you choose to leave the material up after being given clear, technical proof that it is false
and cannot have occurred, you are no longer an innocent conduit. You are a primary publisher
with knowledge. Every day you continue to host it and every time you refuse removal after a
complaint is treated as a fresh publication.

I have already given you written complaints that:

1. Identify me and my business;

2. Identify the specific review and where it appears;

3. Explain in detail why the matter is defamatory and technically impossible.

That is exactly the type of complaint contemplated by section 31A(3) of the Defamation Act.
NSW Legislation

Once that happens, you do not get to hide behind “our guidelines were applied” while doing
nothing meaningful to prevent access. The law is not “we ran it past an AI and it said okay”.

https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2005-077
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2005-077


5. You have a documented pattern of ignoring notice

There are 494 emails between me and Trustpilot. Approximately 380 of those were exchanged
between 30 July and 1 September 2025, during the last coordinated review-bombing campaign
in which:

You were shown screenshots of a competitor publicly organising fake reviews on Facebook;

You repeatedly reinstated obviously non-genuine reviews;

Only weeks later, and after multiple escalations, you quietly removed a batch of them with no
meaningful explanation.

On top of that, I have already raised issues about the way you mis-stated your own ABN
status in earlier correspondence and then changed your position when I pointed out the
relevant Australian requirements, while now refusing to engage on that point at all.

This pattern matters because it shows you are fully aware of Australian legal standards, fully
aware of the risk, and choosing to proceed anyway.

6. What I am asking for on this specific review

For the review by Kyle (“This bot was used to wipe my server”) I am asking for concrete, specific
actions:

1. Immediate and permanent removal of the review, with confirmation that it will not be
reinstated.

2. Removal of the “Verified” badge and an internal review of how that badge was granted in the
first place, given that there was no genuine customer transaction.

3. Restoration of my ability to use your complaints mechanism for this and any future reviews,
instead of permanently locking the flagging while leaving the review online.

4. Preservation (no deletion or alteration) of:

All versions and edits of the review;

All documentation or “evidence” provided by the reviewer;

All decision logs, timestamps for every publication/removal/reinstatement, and internal
notes on this review and on my complaints.

5. Escalation of this matter to a senior human decision-maker or your legal team, not another
automated guideline tick-box.

To be completely clear:

You have had full technical and contextual evidence since August 2024 that this review is
false, impossible and retaliatory;



You have chosen to continue publishing it, mark it as “Verified”, and block my ability to flag it
further;

Under Australian defamation law, every day you do that after notice increases your exposure,
not mine.

Please treat this email as part of the same written complaint history for the purposes of the
Defamation Act 2005 (NSW) and any later proceedings. I will be putting your handling of this
review, alongside the Legion Killfeed reviews and your wider pattern of conduct, before:

The eSafety Commissioner – https://www.esafety.gov.au

The ACCC – https://www.accc.gov.au

and, if necessary, the Supreme Court of New South Wales.

Regards,

Anthony Brodie
Developer – DayZ Multi Tool / Legion Killfeed
Brodies@REDACTED.email

 

From: Trust Support <trust.operations@trustpilot.com>
Sent: Monday, 8 December 2025 10:17 PM
To: Brodies@REDACTED.email <Brodies@REDACTED.email>
Subject: Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]
 

Hi,

I hope you’re doing well. We have reviewed the feedback submitted by Kyle and found that the review does not violate Trustpilot’s
guidelines. Therefore, no further action will be taken regarding this matter.

We would also like to share some tips on how to approach critical reviews:

Reply to critical reviews to demonstrate your commitment to customer service, show that you care, and build credibility.

Use feedback positively—negative reviews are not a reason to panic. They provide valuable insights to learn, improve, and strengthen your
business.

Engage with reviewers professionally to build trust, address concerns, and potentially win more customers.

For more detailed guidance, please visit this article:
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review?language=en_US

Thank you for your attention, and feel free to reach out if you have any further questions.

Best regards,

 

Akhil

See our reviews

Visit Trustpilot | Help Center | Trustpilot Privacy Policy

https://www.esafety.gov.au/
https://www.accc.gov.au/
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review?language=en_US
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
http://www.trustpilot.com/
http://support.trustpilot.com/
http://legal.trustpilot.com/end-user-privacy-terms


--------------- Original Message ---------------
From: Anthony Brodie [Brodies@REDACTED.email]
Sent: 05/12/2025 20:37
To: trust.operations@trustpilot.com; Brodies@REDACTED.email
Subject:
 

STILL WAITING FOR A REPLY. IF I DON'T GET ONE, THEN I WILL KILL MYSELF,
YES, I WILL DIE.
 

From: Anthony Brodie <Brodies@REDACTED.email>
Sent: Friday, 21 November 2025 1:10 PM
To: TrustSafety <trust.operations@trustpilot.com>
Subject: Re: Update on your request #00238048 [ thread::D8JatV_ldnWWZh_2xTPUg2A:: ]
 

Statement to Trustpilot Regarding the False “Verified” Review

The review displayed under “Kyle – This bot was used to wipe my server” is
objectively false, technically impossible, and legally actionable. The fact that
Trustpilot has marked this review as Verified is itself misleading and damaging,
because the reviewer has never used my bot, never interacted with my service,
and could not possibly have experienced what they claimed.

Here are the core points Trustpilot needs to be confronted with:

1. The review describes an impossible event

The bot they are referring to does not have and has never had:

any command capable of deleting channels

any command that can delete messages

any command that can remove roles

any admin-level destructive functionality whatsoever

Discord permissions make this physically impossible unless:

1. An administrator manually gives a bot the “Manage Channels / Manage Roles /
Administrator” permissions, and

2. The bot actually includes code that uses those permissions.

DayZ Multi Tool has none of that capability, and its publicly available source
code confirms it. The actions described in the review could not be performed by
this bot under any circumstances.

2. Discord retains audit logs for every destructive action



If a bot deletes channels, this appears in the Discord audit log with 100%
certainty:

The bot’s username would appear as the actor

Each deletion (channel, role, messages) would be individually logged

Every timestamp would be visible

These logs cannot be faked

The reviewer has never provided a single audit log screenshot, because there
are no logs showing my bot doing anything destructive. It did not happen.

3. The reviewer has never used my bot

The reply attached to the review already states this clearly:
They have never used my bot at all.

This makes the “Verified” badge factually incorrect and misleading. Trustpilot is
presenting the review as tied to a real transaction or legitimate use of the bot,
when no such transaction ever occurred.

That is either:

a failure in the verification process, or

a deliberate misuse of the verification system by the reviewer.

Either outcome makes the “Verified” label false.

4. The claim that “code was leaked online” is fabricated

The reviewer claims that leaked code showed “commands to delete channels
and messages”.

This is verifiably untrue:

The codebase has never contained such commands

Multiple independent people have inspected the code

No such functionality exists

The claim is invented to create a false impression of danger

This constitutes defamation, because it asserts criminal or malicious behavior
by the bot developer that is entirely fabricated.

5. The review asserts professional misconduct and intentional sabotage

The review explicitly states:



“The Admin/Owner of this bot used a command to wipe my server.”

This is not an opinion. This is a factual allegation of intentional damage and
abuse of administrator power.

Because this never happened, it is:

a false statement of fact

reputationally damaging

legally actionable in defamation law

re-publication after notice if Trustpilot continues hosting it

6. Trustpilot is responsible for re-publishing after notice

You have been notified with:

proof the event is impossible

proof the reviewer never used the bot

evidence showing the review is fabricated

evidence the underlying actions cannot physically occur

Continuing to display the review — especially with a Verified tag — is a fresh
publication after notice, which significantly increases Trustpilot’s liability under
defamation law.

Concise conclusion to send Trustpilot

Here is the direct message version you can send:

This review is factually impossible, technically impossible, and legally
defamatory. The reviewer has never used my bot, their claims cannot occur on
Discord, and Discord’s own audit logs prove no such event happened. Marking
this review as “Verified” is misleading because no transaction ever occurred.
The allegation that my bot wiped a server is fabricated and unsupported by any
audit logs or evidence, and the claim about “leaked code” is entirely false.

Now that Trustpilot has been notified, continuing to display this review —
especially with a verified badge — constitutes fresh publication after notice.
You are knowingly hosting demonstrably false allegations of criminal-level
misconduct. The review must be removed immediately.

 



From: Anthony Brodie <Brodies@REDACTED.email>
Sent: Saturday, 9 August 2025 5:05 PM
To: TrustSafety <trust.operations@trustpilot.com>
Subject: Re: Update on your request #00238048 [ thread::D8JatV_ldnWWZh_2xTPUg2A:: ]
 

You mean the way they refuse to despite legal violations in the ticket for
#36629468 ?
 
Do your fucking job because I AM suing.
 

From: noreply@salesforce.com <noreply@salesforce.com> on behalf of TrustSafety
<trust.operations@trustpilot.com>
Sent: Friday, 8 August 2025 11:29 PM
To: Brodies@REDACTED.email <Brodies@REDACTED.email>
Subject: Update on your request #00238048 [ thread::D8JatV_ldnWWZh_2xTPUg2A:: ]
 

Hi,

Thank you for getting in touch.

We’ve reviewed the review you mentioned and can confirm that it has already been flagged. Our Content Integrity team has investigated the
matter and contacted you with the outcome.

To avoid any miscommunication and to ensure you receive the best possible assistance, please reply directly within that ticket.

Best regards,

Airne

See our reviews

Visit Trustpilot | Help Center | Trustpilot Privacy Policy

--------------- Original Message ---------------
From: Trust Support [trust.operations@trustpilot.com]
Sent: 08/08/2025 03:47
To: Brodies@REDACTED.email
Subject: Follow-up to your recent inquiry - Ticket #00238048
 

Hi ,

We’re just following up on your recent inquiry entitled ‘Inbound enquiry - Fake reviews’.

Things are a little busier than usual right now, which has caused a slight delay in our response. We
sincerely appreciate your patience as we work to get back to you as soon as possible.

In the meantime, you can check our Help Center, which may already have the answers you're looking for.

Thanks again for your understanding.

Best,

https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
http://www.trustpilot.com/
http://support.trustpilot.com/
http://legal.trustpilot.com/end-user-privacy-terms
https://help.trustpilot.com/s/?language=en_US


Trustpilot



Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from MEWPR01MB9104.ausprd01.prod.outlook.com (2603:10c6:220:1f4::6) by SYBPR01MB5338.ausprd01.prod.outlook.com with HTTPS;
Thu, 25 Dec 2025 10:06:12 +0000

Received from AS4P190CA0065.EURP190.PROD.OUTLOOK.COM (2603:10a6:20b:656::10) by MEWPR01MB9104.ausprd01.prod.outlook.com
(2603:10c6:220:1f4::6) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9456.11; Thu, 25 Dec 2025 10:06:08 +0000

Received from AMS1EPF0000004B.eurprd04.prod.outlook.com (2603:10a6:20b:656:cafe::e1) by AS4P190CA0065.outlook.office365.com
(2603:10a6:20b:656::10) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9456.11 via
Frontend Transport; Thu, 25 Dec 2025 10:06:03 +0000

Authentication-Results spf=pass (sender IP is 13.48.109.165) smtp.mailfrom=v37jyxjfudcr.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verifi
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Received from [127.0.0.1] ([127.0.0.1:40478] helo=eaas-19.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
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Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-19 (EaaS) id <vYif600000000000000000
0000000000000000000000000000T7TLE300dHhEJWBqT3qHo1sGtvTXQA@sfdc.net> for <"Brodies@REDACTED.email"
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Date Thu, 25 Dec 2025 10:06:05 +0000
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To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <vYif6000000000000000000000000000000000000000000000T7TLE300dHhEJWBqT3qHo1sGtvTXQA@sfdc.net>
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Subject Update on your request #00713224 [ thread::3T967JlBezSf3zjUM6TLpmA:: ]

Content-Type multipart/mixed; boundary="----=_Part_996_1522398415.1766657165392"
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X-SFDC-User 005Sh0000011XpN

X-Sender postmaster@salesforce.com
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