
From:  Do not reply <donotreply@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Acknowledgement: Your appeal has been received - Case#00843340
Date:  Sat, 27 Dec 2025 05:05:17 +0000

Case number: 00843340

Hi Anthony,

We just wanted to let you know we've received your appeal that you submitted on 2025-12-27 05:05:09.

What happens next?

Our team members, who handle our appeal process, will review your appeal and respond as soon as
possible with an outcome or an update on next steps.

What can I expect from the review of my appeal?

We'll check the decision that was already made
We'll review all the information we've already got, and reach out if we need more information — from you
or another party
Taking the above into consideration, we'll provide you with a summary of the appeal and the final outcome

Kind regards,



Email Headers (Raw)

Received from SE2P216MB1992.KORP216.PROD.OUTLOOK.COM (2603:1096:101:119::6) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Sat, 27 Dec 2025 05:05:21 +0000

Received from SJ0PR13CA0014.namprd13.prod.outlook.com (2603:10b6:a03:2c0::19) by SE2P216MB1992.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:119::6) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9456.12; Sat, 27 Dec 2025 05:05:20 +0000

Received from MWH0EPF000A6730.namprd04.prod.outlook.com (2603:10b6:a03:2c0:cafe::23) by SJ0PR13CA0014.outlook.office365.com
(2603:10b6:a03:2c0::19) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9478.2 via
Frontend Transport; Sat, 27 Dec 2025 05:05:17 +0000

Authentication-Results spf=pass (sender IP is 13.48.80.103) smtp.mailfrom=f5xjjuol3pne.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verified)
header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of f5xjjuol3pne.2-bu0peaw.swe54.bnc.salesforce.com designates 13.48.80.103 as permitted sender)
receiver=protection.outlook.com; client-ip=13.48.80.103; helo=smtp-0fb71508ade05c7db.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

Received from smtp-0fb71508ade05c7db.core1.sfdc-cehfhs.mta.salesforce.com (13.48.80.103) by MWH0EPF000A6730.mail.protection.outlook.com
(10.167.249.22) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9456.9 via Frontend
Transport; Sat, 27 Dec 2025 05:05:18 +0000

X-IncomingTopHeaderMarker OriginalChecksum:2989BDB2CFEB39A169D981B1D2E0FFEE17D9119A7D43FA08CC2D137A777C43FD;UpperC
asedChecksum:73EE8A6579AD66B9257F027FC10047E9FF6364947B487E93021ACB827A09845F;SizeAsReceived:1997;Count:23

Return-Path donotreply=trustpilot.com__8z20a7hq8ggq6en4@f5xjjuol3pne.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1766811917; bh=X
JR5tnYQsFQlLf2ZD1HIwxmBytU4QP9SoupB2NVP50E=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=GzqaTxSV9e2+OrBeWXsCeGHc5w8aTGZxn6EeSKhsrKUBBiWWl4VrTL0mbV2+FFYGW IsQB8LEuqtJT
0gHqFShNS8N2YPGgSuy7cvYUkbEjzbjTsZiHloq/KXT7pu+zZorzt5 7dcnYeEzJ8wVShQAQ7fZweDEJ7Fs4WSibcPp4q2I=

Received from [127.0.0.1] ([127.0.0.1:57390] helo=eaas-3.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <donotreply=trustpilot.com__8z20a7hq8ggq6en4@f5xjjuol3pne.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111 r(msys-
ecelerity:tags/4.7.0-ga^0)) with ESMTP id 33/31-00676-D096F496; Sat, 27 Dec 2025 05:05:17 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-3 (EaaS) id <gR-4-000000000000000000
000000000000000000000000000T7WWSS00WT1KPAzhRc6ox5TP0g0AkA@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Sat, 27 Dec 2025 05:05:17 GMT (GMT)

Date Sat, 27 Dec 2025 05:05:17 +0000

From Do not reply <donotreply@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <gR-4-000000000000000000000000000000000000000000000T7WWSS00WT1KPAzhRc6ox5TP0g0AkA@sfdc.net>

Subject Acknowledgement: Your appeal has been received - Case#00843340

Content-Type multipart/mixed; boundary="----=_Part_6392_1140544784.1766811917538"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005H5YH

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 00004yvhsmft33dz

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000a6EOa

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

27 Dec 2025 05:05:19.3165 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

bf8c55ad-2a16-4c66-1eda-08de45058811

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic MWH0EPF000A6730:EE_|SE2P216MB1992:EE_|PU4P216MB1568:EE_



X-MS-Exchange-Organization-
AuthSource

MWH0EPF000A6730.namprd04.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 12/27/2025 4:30:05 AM

X-MS-Office365-Filtering-
Correlation-Id

bf8c55ad-2a16-4c66-1eda-08de45058811

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.48.80.103

X-SID-PRA DONOTREPLY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|9800799015|47200799024|28070799003|461199028|58200799021|1380799030
|1370799030|1360799030|3412199025|440099028|26104999006|1122599022|30041999003;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

27 Dec 2025 05:05:18.7972 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

bf8c55ad-2a16-4c66-1eda-08de45058811

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

MWH0EPF000A6730.namprd04.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE2P216MB1992

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.0042715

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9456.013

X-Microsoft-Antispam-Mailbox-
Delivery

wl:1;pcwl:1;ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)
(91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9439006)
(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info q57eq1MCtl2sPAkZnOKunqoUMXv7cDxggbFeeAeFHp+/7KN+0id6DmEAZ1T5B4kyKcnU1qPZ4+gb2ADvsVQ5a6Vi
9gAp/gnSJkVm+DUf0Y7xC4dE6oIGSo9ZdiWs+ahZglhfurJRgTQ4wOvpcZ2YSfsazPhdxEWy5bIklk49tLoQXiFp
EyTl59zdT2d4nSREDwz83tZWbL6Bw6Psi28A6pghwTpcYFJAdrJTFBYfjRwHXoUGioeBWRsXpcGaBLPkmrNiifGa
NfQoJuVow0FnNDidJQrxyQCV2+DnZoSdxzPBF7I2ip2x9nkppQspYxx+PckG9AQQjD28dIzT4z3C/+RcacSPJtA/
xHZuX/H9I4Jfg/dQgxxRYit+bUE0O26PZnMqj22EVu9YwM+8fBj/Vyg41bhLIHyQuwb/KHcFn6jl45pp0SCiSMBA
23jz/xmkQnAnDhJnn3pvdDqz2Xwhcq/gUPX+rLVKio72ZoObcAACuJjGAWRDpYcSMdzmqzyV/cLau7fP+p6Xul9H
Q4MQB1tl35b18o8gN4d85cvXOgSU0qNNB6wQGm6ko1qw+0cnZq8ku2kK46ygPBOEi9St23H/rPJxlPuaKV76Cc4P
G4pP3vhezPPfsVgXJmZG+XDiYVcGBW6IfFKW6P+2UFhv4Twia1TBezjgYZT5m1T5f3jTtuwu2td6uSGFlaEghyqb
isdKp12ZvIwsHKvb+uZjKCzjvGnLcttjw4ptdkGm+MgLU0TBlyLH1Ko1UCbKkx/FMc6/fTQvyzYhhCy2YUMY3tZx
jsTEmnCQVdvwtsiebocvRgewpwruJYW6Msx0AEbbfr0cVh6IDip1cyZ05/lEIJW9YL21qZA8clwuLFfTU/Objmw2
XDDg0seJ/RIF0kTFlIghOq6Tp6G3CU1RFiGuwe3T94G5J7l+mkqNE4cNbt7lZYbbMcKbPurJb9t+x3D9jVlZ3gRR
1kGqKxQ4IHbbW1uzagl3pySf2kC8wKXHYBLXqI5Y0KE6ZRxBCYPriDG8IZgfUwGwUV77wWJOnaPtfhgv9hjyXt7Z
IpIMqUmvS9HcOmHWybdaL4+xZjQW2I+SCnIyGZTz9aIBe+9Rzg30VLnmLIf5UNdU9ML45XxNIZ1sk3ZOSy3ffJFy
bUu+XQZZ+Bpg32xkgrjS5F0IgtazEqtW37o2DhIZ86jzRHXvGdnEej9jwFvrP7iRSUxDnJ33XnT/y02HILcJRJZK
HXmg/AJTM42HtFvs0//9jsKxBDK4CUxgcP28Hbn0LSfVSHBVuMjHiqrZrH39VuFthp+9htCw4G+ir3dcullIGbdS
oO22+U7u1spQ1iGb/1pkwG2nljONXEGpt+DcBTdLLXyCfsfuF9FkpBYQxw5wTRiXmQdCO4J58T+0UVZ4RbAN54+O
BYWzyvS3+lCEJ6d1KP/9hDOK2DAvCNgYz8J2zg5UysCuwRO9n1I/wo5rKDo7cwMvK5nZInFEpxlt3/hchZlN6/dn
jEbOZkiMqEYACCc59xBVYCQTF3I9sxBBs3/Ix58bGLmH9GXETmRuxM9lBj+PwRgje4JvxZASPhgZLCVimh4qVHAr
sh3ameOAZdhBtryHnqEeZY8z+TovJHyur8dCVGbQN6l2bzrPsR10r27UbE70s/+ep+EPEKqO4xJm6KkvHMnCNCWB
WBqK+gLa6QPah1JlOAYZLsqi7kL6VD3XDNbQn3414jpxzhT/Jr004pGB0HYA1qRLwM8mKJarJeuBJXA5pFcTm508
eRYhgRrNNZe2nS+FfS38WB9tptNRMO0APz++OaoAuvIVE1hx+hrI3JKKeOAT0aWDfiXb63zRvAiKxVzViTJpDZ3Q
nCdc/rA9OZLdIiN2zvTN+IXqJHtrD5fwhe+PwpySoEnVVMX7d0un+XjXL+UI0moB6Jh72b+HEebgnF94jzQecCt0
77gIurJtllVA3x7CFKOoxYucYyV2fZ/NATJpyNuScASBKqlFb5ft50lNZ9o6c50hMbjPa11+Gi3rL0oU8Z9bvezk
I+/EMgEI82PLUZRVFAymtUHVzk6QAShTAT/TfY+PzYzjceh9s6KKFKyUYQaMQNOQwRD3+wdq7IODXdIu+EnMlrSF
OU/HgcuL7s7XRlrtK0JnB0D2dcePi6N3mAKwOo8avSkvnYYaowaxFoHISQLkGccXRva92tneCGQe6htohF50adB7
4UVUsLPDIx5MbMGFcW81o4pdZmxxb31sXoMH+NPY0cSNg7I7XHXAnbL+3dbcVw==

MIME-Version 1.0


