From: Do not reply <donotreply@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Update on the review you flagged - Ticket #00843231
Date: Sat, 27 Dec 2025 11:53:57 +0000

Hi ,

We're following up about the review by Consumer, which you recently flagged for containing harmful or
illegal content.

Our decision

We've carefully checked the review and found that it doesn't go against our guidelines for containing harmful
or illegal content.

We also checked the review for personal information or advertising or promotional content, and we didn't
find anything that goes against our guidelines for those reasons either. That's why the review will stay online.

Thanks again for your help and for being a part of Trustpilot's online review community. If you have any
questions, please let us know by replying to this email.

Thanks,
Trustpilot

Please note that depending on the situation, we may use automated detection technology, a team of
experts, or a combination of both to assess content on the Trustpilot platform.
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from SY4PR01MB6011.ausprd01.prod.outlook.com (2603:10c6:10:f0::9) by SYBPR0O1MB5338.ausprd01.prod.outlook.com with HTTPS; Sat,
27 Dec 2025 11:54:02 +0000

from BL1PR13CA0421.namprd13.prod.outlook.com (2603:10b6:208:2¢3::6) by SY4PR01MB6011.ausprd01.prod.outlook.com
(2603:10c6:10:f0::9) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9456.14; Sat, 27 Dec 2025 11:54:00 +0000

from BLO2EPF0001AOFF.namprd03.prod.outlook.com (2603:10b6:208:2c3:cafe::ca) by BL1PR13CA0421.outlook.office365.com
(2603:10b6:208:2¢3::6) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9478.3 via Frontend
Transport; Sat, 27 Dec 2025 11:53:45 +0000

spf=pass (sender IP is 13.53.195.23) smtp.mailfrom=Igoi36ralizuof.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was verif
ied) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of Igoi36ralizuof.2-buOpeaw.swe54.bnc.salesforce.com designates 13.53.195.23 as permitted sender)
receiver=protection.outlook.com; client-ip=13.53.195.23; helo=smtp-024ba405acff383da.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

from smtp-024ba405acff383da.core1.sfdc-cehfhs.mta.salesforce.com (13.53.195.23) by BLO2EPF0001AOFF.mail.protection.outlook.com
(10.167.242.106) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9456.9 via Frontend
Transport; Sat, 27 Dec 2025 11:53:58 +0000

OriginalChecksum:BE62B41E8E6912908B95F0813D1CBE99DAF22EB8C2BEAS5F4A71CDC413F37DAEY;UpperC
asedChecksum:4202994F6DADAA862374329BCD05C5B310A57C1CE84F1AAOES8F4A09561F2550;SizeAsReceived:1975;Count:23

donotreply=trustpilot.com__0-2nd37nrnosrhfc@Igoi36ralizuof.2-buOpeaw.swe54.bnc.salesforce.com

v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1766836437; bh=m
HiWTVMImHxykIPDKtaqdRBjIHzOuTD1a95WmzOw30=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=Q9FbPrOLDDQIHWrv92c9HJ66aPw9zBKIk2i/FcfDcQu1ZupfieM73iarnLPwwDZ9e N1bPQ6ipezh9
s5/IbHNRvVMt8M6YiXsg6194t06QnvsvQBIAloT3Z4jpmtkHal9VPh2 gdPMMwIHfJY QXMupu2BMJHTts5a7xvxwziHieQl4=
from [127.0.0.1] ([127.0.0.1:53102] helo=eaas-28.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <donotreply=trustpilot.com__0-2nd37nrnosrhfc@Igoi36ralizuof.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111 r(msys-
ecelerity:tags/4.7.0-ga”0)) with ESMTP id 08/EF-00670-5D8CF496; Sat, 27 Dec 2025 11:53:57 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-28 (EaaS) id <hiidQ00000000000000000
0000000000000000000000000000T7XFPW00dqTn8CF2SQiVpTICKRoBGg@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Sat, 27 Dec 2025 11:53:57 GMT (GMT)

Sat, 27 Dec 2025 11:53:57 +0000

Do not reply <donotreply@trustpilot.com>

"Brodies@REDACTED.email" <Brodies@REDACTED.email>
<hiidQ000000000000000000000000000000000000000000000T7XFPW00dqTn8CF2SQiVpTICKRoBGg@sfdc.net>
Update on the review you flagged - Ticket #00843231
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X-MS-Exchange-Organization- BLO2EPF0001AO0FF.namprd03.prod.outlook.com
AuthSource

X-MS-Exchange-Organization- Anonymous

AuthAs

X-MS-UserLastLogonTime 12/27/2025 11:45:51 AM
X-MS-Office365-Filtering- a1feb96b-6c27-4361-df16-08de453e9eeb
Correlation-Id

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.53.195.23

X-SID-PRA DONOTREPLY@TRUSTPILOT.COM
X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|461199028|9800799015|28070799003|58200799021|47200799024|3412199025
1440099028|1122599022|30041999003|22062799003|1380799030|1370799030|1360799030;

X-MS-Exchange-CrossTenant- 27 Dec 2025 11:53:58.5987 (UTC)

OriginalArrivalTime

X-MS-Exchange-CrossTenant- a1feb96b-6¢27-4361-df16-08de453e9eeb

Network-Message-Id

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant- BLO2EPF0001AOFF.namprd03.prod.outlook.com

AuthSource

X-MS-Exchange-CrossTenant- Anonymous

AuthAs

X-MS-Exchange-CrossTenant- Internet
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X-MS-Exchange-CrossTenant-RMS- 00000000-0000-0000-0000-000000000000
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X-MS-Exchange-Processed-By- 15.20.9456.000

BccFoldering

X-Microsoft-Antispam-Mailbox- dwl:1;ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR: TrustedDomainList; ENG:(5062000311)(920221119095)(90000117)(920221120095)(90010023)
Delivery (91010020)(91040095)(9050020)(9100341)(944500132)(4810010)(4910033)(9575002)(10195002)(9449006)(9310011)(9220031)(120001);
X-Message-Delivery VjOXLJE7dXM9MDtsPTA7YTOWOO0QIMTtHRDOxO1NDTDOtMQ==

X-Microsoft-Antispam-Message-Info FOeZyuLVwmreNEhRe/azgVEsU/WeXpk3Nw2Ggvinat7V83vSqG9a0MsuhruOD+fjzrfWMGXpfOUot3iCdtg9wdl
qC5LoXtrh666cj7bNO+ITJt6IPICUILE+VVigrhmBBgaXzijRbdJawCRBtoL9BZ3HscLxL6oLU6njgwxwfw+dFij
6ubajKSOKSqYOEgZPkrVgzoWQwMCwV8Dk7VEgWPUJX09DvDp2Lyb2QchEDALITj+9IPMGb+iRWwz98kqvk2ffCNf
KeLEghbNCk0Skgqz0+0d24v50Y 1VO0LteRqOxFCsP3VE720FFLeiN5rYojXca3mu7umBNBmeJG3a58uRM2k7043Yu
MMPW!16+B5I+hE9vkx2CWp3ICjjwFFYF+EFbbHHGObpe GRmeZY GghBxNLXmqlD4drOaxLKgbo4xF61P9611NImeXO
szCAVM3Ch4j+XHpFfQUN9LoXk2ghmnu3xScbWSDt8VYt0ZdubuzzuNKPD2vgMisa74duOzCMXvRbQDUTHNqEGKqQ
Ja2JGi9WuP6xAermdSyioNETkxTtQ+oKXH75utS+ENgHKknhXPPYGSb1JzQBFXQblafsROUULWf3mZGSxtNIkwxQS
2AQ0zdHELPK7nhDWFdByBbeLFokH4mPs/7Si5vVxHHMSK|j80jJ+X3JndY TsnHFKeOg7VjGIXLETXWHFC6UUFEBTT
kqJ7izFMII38YqA1Y CHcdAIMVKFECVNJQZfgjZIWzDsUPVLFEQnB+kaypkdnmjV7rrO9kMn2JvzKPwx42WxTNSsne
sZRIEzSi6VetkiMYBmrSo7g+OEm/TIAAL8LttqpNTWzj4uFdsqPTMtbiHc5JqptDtLw4Kifvu/FAq4GY XmoZLxzP
MKAPcyfFovdU3/OvJPa7vBTAJtex6mMzrJkSI14OE7SDfebGeceDHGy9znk5+2pgKHB8rT5Su0AdcbAccJ1tTwHz+YG
27|bjKngBlya3NMNfqx7fFg2dwZ4No70XT8PuakKmW10NWJXIWI3EORW40rH4XynjgddZjNT2gEFtGm3Kzsq+2rFb
n3M8hT3hIJmCZtYtmxq6XzIMfmSbwfloDgxZ7IIHMwpeqxj2cqVOu2RaDBQUKJ9UkbmQ8ZOLJwKiCnb5dg0YLtZd
ItMOKD9kTIaRbgNSgMYvnGM5gHF70Yh4eRp3RrwnYZHF/vOj+Zbg4QhB2oXhwn4b6z6E/JAmgkd/B5tTOL9U2S5Z
pWQmMIiG29T157AS0tfk3g7896KnMHQzItgEgYtrVidNbZ+7+71yt/LzZN4dHhYv+GAV7ymGb8mzxhXviXOehS/aXpj
BsIS5FDCulvBbgB7VDGtcXDv3iRiC7/gdDgE5Lx0AV30bzYknUt1HchsOReCDwibW1fkTPMW77R96Cx7jzWKzpQG
pf+q5Ks9HHpe5ZRFySI3IHgD7k4fdJNS1PXQJ6D5emugkzNJ2VhxBKsI9DxePxzUROfiVigbMzuNZAW8Nkonb5Yo
M3ukFyUaPs7vgY0YQRtVgFONejHImJtcgNSw6F2cepBfgfLz6BugPD1uN5gmd0OE4ladDq86/0j TJIFGPNoJJ5tXs5
WP2BK5GuMk9zCyFGGqJhPgtzCBL 1flirgJdFvehZaw1uLDR73BFZ90VuH95Rq90oN+yfzZ86E9d24qbdEIllw8Fxnhm
0JIpdHFjpFQkpVJhjWGwWWWrIQicZ1LfAEqz/NpgpnLLdCst767y1eloTF8bMDGtxBwA1UfznZMOJACqGZLO1EsF
IRBHLGWY SnxIV6FMHFYm0g6SOSG8SGc+Zso3qxBfekkteE96y6XCOa00TPYARGIbtOYurMo99xfqM61Wa/8Q9Ldd
LeFuzx3BxWJtzkvOgrHwMpsnljgeo/Zo5BeXNiOw6I|+KUkIh3RF9OD4siGyCroy+YwFYoT1boC8yZc5hckHVTRMX
Wr2XaUOAiSGxighBIui/f6ACKCOUNiIMOpdxcJy/4vQBzeMn6EHYEKqWi2z33sCdONCMSO9w==
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