From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: [ thread::8sTQcOPIdAigXMUToxZIyGA:: ]
Date: Fri, 02 Jan 2026 07:58:49 +0000

Case number: 00843340
Hi Anthony,
Thanks for getting in touch.

As an Escalation Specialist in Trustpilot’s Content Integrity Team, I've now concluded the assessment of your appeal that you raised on 2025-12-
27 for About a different business..

Outcome of the appeal

The decision to keep the review online has been confirmed. We understand your concerns regarding the review posted by the consumer
“Hooded_saw” and the handling of your reports. We have reviewed the points raised and provide clarification below.

1. Use of proxy email addresses
Trustpilot permits reviewers to register using privacy-protected or proxy email services, including Apple Private Relay. The use of such an email
address does not, in itself, constitute a breach of our guidelines or invalidate a review.

2. Genuine experience assessment

Our assessment of whether a review is based on a genuine experience does not rely solely on verification as a “paying customer” or the
presence of order details. Reviews may be left by users who interacted with a service, support system, or subscription environment, provided the
experience described is plausible and relevant to the business.

Based on the information available to us, we did not find sufficient evidence to conclude that the review is fabricated or unrelated to your service.

3. Factual disagreements within the review

The review contains the reviewer’s account of their experience with customer support and service access. Disputes over accuracy, including
whether a ticket was opened or whether the reviewer was entitled to support, represent a disagreement between parties. Trustpilot does not
arbitrate factual disputes or determine which account is correct, provided the content complies with our guidelines.

4. Review reinstatement and reporting limits

If a review is reported, taken offline for investigation, and later reinstated, the system may display status changes such as “back online.” This
reflects internal moderation workflows rather than repeated publication of new content.

Once a business has flagged a specific review, additional flags on the same content are restricted to prevent duplicate reporting of the same
concern. This does not affect our ability to reassess the review if new, materially different evidence is submitted.

5. Flagging history and audit visibility

The flagging and investigation history visible in the Trustpilot interface represents a summary view and may change as cases are merged,
closed, or resolved. We do not provide internal audit trails, moderation logs, reviewer verification data, or investigation metadata to third parties,
as this information is confidential and protected under our internal processes and data-protection obligations.

6. Allegations of misconduct
We do not agree that the circumstances described constitute “publication-after-notice misconduct.” The review has been assessed multiple times
in line with our guidelines, and the decision to keep it online reflects those assessments.

Conclusion
After reviewing your appeal and the issues raised, our original decision stands. The review will remain online as it does not breach Trustpilot’s
guidelines. This concludes our investigation, and the case is now closed.

We appreciate that this outcome may be disappointing, and we encourage you to continue engaging constructively with feedback by posting a
public reply to share your perspective with readers.

This completes the investigation of your case. While | appreciate that this may not be the outcome you had hoped for, the decision is final and in
line with our guidelines. The case is now closed.

Best regards,
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