From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: [ thread::8sTQcOPIdAigXMUToxZIyGA:: ]
Date: Tue, 06 Jan 2026 07:06:10 +0000

Case number: 00843340
Hi Anthony,

Thanks for your message. After further review of all communication regarding this issue, | can see that we've already come to a decision in an
appeal previously raised in case 00843340.

Trustpilot’s role and decision-making framework

Trustpilot is a review platform governed by its own Terms of Use and Content Guidelines. All moderation decisions, including whether a review is
removed or remains online, are assessed exclusively against these guidelines. We do not adjudicate legal disputes, determine liability under
national laws, or assess allegations of defamation, misconduct, or regulatory breaches raised outside of our content policies. Legal arguments or
external regulatory frameworks do not override or replace our guidelines when determining review compliance.

Review assessment outcome

As previously communicated, the review in question was assessed multiple times and was found not to breach Trustpilot's guidelines. It
represents the reviewer’s account of their experience and falls within the scope of permissible consumer feedback on our platform. As such, the
decision to keep the review online remains unchanged and final.

Transparency and moderation processes

Trustpilot provides businesses with visibility into flagging activity through the interface as a summary of moderation outcomes. This view is not
intended to function as a legal audit trail or immutable record, nor is it presented as such. Internal moderation workflows, investigation materials,
reviewer data, and system logs are confidential and are not disclosed to third parties. These limitations do not conflict with our transparency
commitments, which are designed to provide high-level insight rather than forensic-level records.

Reporting limitations and edits

Flagging restrictions exist to prevent repeated reporting of the same content under identical grounds. Reviews that are edited are reassessed
under our standard moderation processes. Trustpilot does not suspend reviewer editing rights or reopen closed cases unless new content is
found to breach our guidelines upon review.

Requests for legal entity and service details

Trustpilot does not provide legal entity details, authorised representative information, or service-of-process confirmations through the content
integrity or review moderation process. Any formal legal or regulatory enquiries must be directed through appropriate legal channels as outlined
in our Terms of Use and corporate disclosures.

Conclusion
This case has been reviewed thoroughly and in accordance with Trustpilot’s rules and guidelines. The decision stands, the review will remain
online, and the case is closed. We will not enter further correspondence on this matter within the review moderation process.

As part of the appeal process, your case was thoroughly investigated using all of the evidence that was available to us, or that we obtained from
you or another party.

In alignment with Trustpilot’s guidelines, we arrived at the decision as stated in our previous message within the case 00843340, and we won't
be taking further action on this matter. This case is now closed.

Best regards,
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