
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  [ thread::8sTQcOPldAigXMUToxZIyGA:: ]
Date:  Tue, 06 Jan 2026 07:06:10 +0000

Case number: 00843340

Hi Anthony,

Thanks for your message. After further review of all communication regarding this issue, I can see that we’ve already come to a decision in an
appeal previously raised in case 00843340.

Trustpilot’s role and decision-making framework
Trustpilot is a review platform governed by its own Terms of Use and Content Guidelines. All moderation decisions, including whether a review is
removed or remains online, are assessed exclusively against these guidelines. We do not adjudicate legal disputes, determine liability under
national laws, or assess allegations of defamation, misconduct, or regulatory breaches raised outside of our content policies. Legal arguments or
external regulatory frameworks do not override or replace our guidelines when determining review compliance.

Review assessment outcome
As previously communicated, the review in question was assessed multiple times and was found not to breach Trustpilot’s guidelines. It
represents the reviewer’s account of their experience and falls within the scope of permissible consumer feedback on our platform. As such, the
decision to keep the review online remains unchanged and final.

Transparency and moderation processes
Trustpilot provides businesses with visibility into flagging activity through the interface as a summary of moderation outcomes. This view is not
intended to function as a legal audit trail or immutable record, nor is it presented as such. Internal moderation workflows, investigation materials,
reviewer data, and system logs are confidential and are not disclosed to third parties. These limitations do not conflict with our transparency
commitments, which are designed to provide high-level insight rather than forensic-level records.

Reporting limitations and edits
Flagging restrictions exist to prevent repeated reporting of the same content under identical grounds. Reviews that are edited are reassessed
under our standard moderation processes. Trustpilot does not suspend reviewer editing rights or reopen closed cases unless new content is
found to breach our guidelines upon review.

Requests for legal entity and service details
Trustpilot does not provide legal entity details, authorised representative information, or service-of-process confirmations through the content
integrity or review moderation process. Any formal legal or regulatory enquiries must be directed through appropriate legal channels as outlined
in our Terms of Use and corporate disclosures.

Conclusion
This case has been reviewed thoroughly and in accordance with Trustpilot’s rules and guidelines. The decision stands, the review will remain
online, and the case is closed. We will not enter further correspondence on this matter within the review moderation process.

As part of the appeal process, your case was thoroughly investigated using all of the evidence that was available to us, or that we obtained from
you or another party.

In alignment with Trustpilot’s guidelines, we arrived at the decision as stated in our previous message within the case 00843340, and we won't
be taking further action on this matter. This case is now closed.

Best regards,



Email Headers (Raw)

Received from SEWP216MB3108.KORP216.PROD.OUTLOOK.COM (2603:1096:101:29b::9) by PU4P216MB1568.KORP
216.PROD.OUTLOOK.COM with HTTPS; Tue, 6 Jan 2026 07:06:15 +0000

Received from SJ0PR13CA0094.namprd13.prod.outlook.com (2603:10b6:a03:2c5::9) by SEWP216MB3108.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:29b::9) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9478.5; Tue, 6 Jan 2026 07:06:14 +0000

Received from SJ1PEPF00002315.namprd03.prod.outlook.com (2603:10b6:a03:2c5:cafe::57) by SJ0PR13CA0094.outlook.office365.com
(2603:10b6:a03:2c5::9) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9499.1 via Frontend
Transport; Tue, 6 Jan 2026 07:06:07 +0000

Authentication-Results spf=pass (sender IP is 13.53.195.23) smtp.mailfrom=t5wzt4xbuspv.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verifie
d) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of t5wzt4xbuspv.2-bu0peaw.swe54.bnc.salesforce.com designates 13.53.195.23 as permitted sender)
receiver=protection.outlook.com; client-ip=13.53.195.23; helo=smtp-024ba405acff383da.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

Received from smtp-024ba405acff383da.core1.sfdc-cehfhs.mta.salesforce.com (13.53.195.23) by SJ1PEPF00002315.mail.protection.outlook.com
(10.167.242.169) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9499.1 via Frontend
Transport; Tue, 6 Jan 2026 07:06:11 +0000

X-IncomingTopHeaderMarker OriginalChecksum:28CB68F119FC784D2BCB5A120848D2F4D9BD90A7A9F053C53D52D2471BF58040;UpperC
asedChecksum:D1ADD61941B881B7429EDC524F3158A64FE14FDFE08B6F7B15FFA1088DD4802A;SizeAsReceived:2355;Count:24

Return-Path trust.operations=trustpilot.com__6yizqu7410sy94u2@t5wzt4xbuspv.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1767683170; bh=l
4p/1wqORelhfROZV4X15L0zWIgofhA+o6pOgAfuIR8=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=DjK0b9agSL4QdX7jUv0YY8flQFI7Lkslpf3i0HVuMx7WzGOTFnuOD09FHb9bKkhf8 7e3z9xh7cVT0
z00AeQPoxnQ0E/59gS8IgXzINPDpC7p4Ox/RyBVA0ZWWR0DgzFktTY vgCK7eO+TvTIi/U0yh/tqhLp6AF+S4yM6g7E5M6A=

Received from [127.0.0.1] ([127.0.0.1:46438] helo=eaas-23.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__6yizqu7410sy94u2@t5wzt4xbuspv.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id C0/29-00679-264BC596; Tue, 06 Jan 2026 07:06:10 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-23 (EaaS) id <ZWM7r00000000000000000
0000000000000000000000000000T8FL27007u_wYNWERh2Gz8E9-7nREw@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Tue, 6 Jan 2026 07:06:10 GMT (GMT)

Date Tue, 06 Jan 2026 07:06:10 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <ZWM7r000000000000000000000000000000000000000000000T8FL27007u_wYNWERh2Gz8E9-7nREw@sfdc.net>

In-Reply-To <PU4P216MB15681A53B893F266BF1E6581DA87A@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM>

References <Pw1SQ000000000000000000000000000000000000000000000T850E900-AWg4xbaSpej4CBtR1zWhw@sfdc.net>
<Acf9i000000000000000000000000000000000000000000000T888TY00niHaq_UWQXur6_c83K-63g@sfdc.net>
<PU4P216MB15681A53B893F266BF1E6581DA87A@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM>

Subject [ thread::8sTQcOPldAigXMUToxZIyGA:: ]

Content-Type multipart/alternative; boundary="----=_Part_39721_1265963405.1767683170210"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000004g6oI

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0001v9swielvao3c

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory quickActionEmail

X-SFDC-EntityId 500Sh00000a6EOa

X-SFDC-Interface internal

X-IncomingHeaderCount 24

X-MS-Exchange-Organization-
ExpirationStartTime

06 Jan 2026 07:06:12.0414 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

a6e002db-02f5-4997-9dbb-08de4cf21328

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic SJ1PEPF00002315:EE_|SEWP216MB3108:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

SJ1PEPF00002315.namprd03.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 1/6/2026 6:37:55 AM

X-MS-Office365-Filtering-
Correlation-Id

a6e002db-02f5-4997-9dbb-08de4cf21328

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.53.195.23

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|461199028|58200799021|47200799024|10300799038|9800799015|9000799056
|28070799003|36140799009|35120799006|440099028|3412199025|30041999003|26104999006|112259
9022|1360799030|1380799030|1370799030;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

06 Jan 2026 07:06:11.5181 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

a6e002db-02f5-4997-9dbb-08de4cf21328

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

SJ1PEPF00002315.namprd03.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SEWP216MB3108

X-MS-Exchange-Transport-
EndToEndLatency

00:00:04.2166413

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9478.005

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(1010050)(944500132)(4810010)(4910033)(9920006)(9510006)(10105021)(9320005)
(9230038)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info FTR3HEf62O0DU33Wisr2sbXQTETVQRo6ogzeh4+uv/9/zmKFHDVtPThyb4frcSZNgYsbIUlmtNKfvgzXX8paN+62
sWxD2aUD5h5fyod5oRlQPBWYOhffCsKHAmVokNjVMt+D13o36k8CXk0vLwULiOySYVyhydD4jU5Jss3fQAnEakoR
Wz76LeeC9MUEx4U3JbdYgzte2gSxTE6Zi2vwLP1fxvSE+8rJpfLvFFb6GF6eC5pvZlcvQqjD4ehqbRx6DFEc1ZWk
Jq73Pkp5o50yB7AHZs3b33w865N2ayZUg4mmNXPn+w1GQn2RKS+2GRG4ozhHhd5RcWLo+jbQu/25ONZOFDZZ5ofY
V/3Dx8f0vCG80sNPLgMTFjrUZRCrEz73l2Moq0sp44Aj/JCa1iXDM/ctG6CwrsJitjEa7lKy8h01U5u7i9j1smDl
0biuaebJ7GJ0/fusufg3t9qjN9b4FE7abZfgI7Jo085bYMJBtGBSy/94WhC9UJsRMFUuPyZXWW7VZZOwCLBN/kcA
7zlL7nWIXYQ/PWxgXvxp0e2EsBT4fHcmYXCKxRblfTYnyd6YLShQmPNIZ6eeYUKf6Hjhqq8ijLvAeSWJcEJf6qzJ
+SjFDYZPEg+S8BMmFcFcG580T2r0ZWUDGJwSx/hmWJJJSJhn79iP4kLNtFJC1nR/rXae5p4RDKLcn6yU+kMdduD9
yKREfA0qAJhwQZhjBMaoHta1D+ZG1tceY7QjUmAxikbMo51Mw5cBNODuO/g3ZL67SHDuTovop8pwbFzkl+afr76W
J1WiD/2DSspucaHtnaBzHx7lLaeb8b7A9LW2OYLAenvZ2Gc9kwxZm/0ML7qu+mfFExd+61n+3cp/QGcRbhhEit8k
HIyW+nzfKPedwq8fEWDU7bJbhwnphunnkvoHg1fTBDiMidGp/I+Oq6t6RS5dliUdJx3/rzaZixz2QsCqE/R1TcVG
9d2iLsugx8SmfHBbQ3GGit2JOwQwTA2xaK2Rys6ekdYfFIRWKk52yJ9PRFZF4uVF0iEhE84jrlRTpR+xJolC8/vb
bQ+hKaHolXtt8ysvtZ7EEb1Iu8XXwQFm+YN98kdUrKdJ+zX0Nxy5L5jgrG1sapflyjgUPxkMUZe1YMCluc8WIUlf
wE2/6vOhPmhixa5ga2OuVBTF3ShczDW0p3JSdGDFNKRMg9u+KLNIzomP0az795k0+Dy0RA8ryU+jw0y7OVMe8npc
zn8c7mIb8Os7js/f5QlpcN/9IiSienCBW9rk/ow/CYpOcEF9kEK6TQf+kMuxVDMAPqe1SNTK1cmGzqkCHSCzUxIz
ay4oUGS0I91SHzLQwzl4dMKAMfFz3J6EDm1QWre4O7WUaIrkDS6qH0A9y2DQ+xyyo+K7iqUEwCwneP0of/HuSJxP
51u8nlFgepKNQqN12TSpcL1zGSUE18JdwXGq0581XoO6GCoXUmF3sLnccH6VPB/fDkHkKOgPmWFuM8wMxPmHc/Tb
RqyeiGC0XwtZByKLZRNlSizjZU5fpcv8jBpyvpNREVz2e1yvTXhqvcyprXkYzd7HGdM9NVbqLXWiUaC7yI2DOwlx
7vPumNtSfOb2Y/hXxOCuVvo1v5A89eLEdfEiwBmislZMwg+L9yl1RzffRgpdxfmlhLOXzrI92j8PbL//6FakvW3S
EmPKP7Y9m216Aiqveth3qA1x8XBXap6yqAaXQZ0E+6dwfT24l0gACobNbRk0nIWr57taZfIOSye0d4iiSNRRQF6E
x0OGOExRbZL/6yo+Ll3soXe166M7gsC6g0HBiDixIMWu70cNj4KnOltISJuVJ9QNvTmqKlAg6kuWDKFddlQxXssk
7V8YYPJQMAlqb6lBK4pM/EdaZ24OawOFbL3Jb8SL5vxniicPMSHNBtM96EH5mveU+Ap4UC4IfPQNT0rDmP5HDsB4
ProvHIEKX665Vo9NHelxwJuq45LoPXPAgsokBBVEytFErggnRJ9nIoQtXWHR0l7+7N7pqnWO4mjIbrrfZV8vVM2M
BqDFUnnFF2Q5w+ivwxjok7cX0k636Yx7tUTjO8ZGI23sWV22agbTvv0VzLUbk8rfVCVfotJdIXxfEzVtEtXmmFic
m8PucisMUUlzNDURPdtSWvo/jir+gLasKUhxqywisHDuyy8EovS+h/K21mURa1V2W0WPgdHl30acr5p7dax+641f
8eSADwylR5mmkbKHo686EOoY8ScaVIRna9e+U8x1KEZ6ThvdN4iRmmgGof4xTpBEj/z55EmWJwTbkSrF5IDwsQPq
p5VK2ZWqjjz2BZRPHZ2prorV7zNjUDB7H5uHrLrn5hKeTiPWr4zeVMWWZgrVJgfC0+dgXpkeGbS0IfxaYnV/3PvN
+EGuPs23HU8MsLFgpKqVEZYb7njXBOaFKE+2Umzhxmjchl45MVn5yv1OpntYhFch2FGCi5GSAqz8U8eY9/AdPFyb
Vkx/tVLAfFa+MQYqV81p8pxqFsyc7H80FnkuoUBarsUR6LLSEFuF2VOyvsxWArUXyim68uVhj3I=

MIME-Version 1.0


