
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on your request #00780964 [ thread::I_bDxCTefUCaQFfSK2Q_0GA:: ]
Date:  Mon, 05 Jan 2026 13:05:40 +0000

Hello,

Thank you for reaching out and for sharing your concerns.

We’d like to clarify that reviews on Trustpilot are assessed solely based on the flagging reason selected and our published review guidelines.
Trustpilot does not edit review content on behalf of reviewers or businesses, and any changes made to a review can only be performed by the
reviewer themselves, in line with our policies.

If you believe a review breaches our guidelines (for example, if it is not based on a genuine experience or contains misleading or harmful
content), the correct next step is to flag the review from your claimed business account under the most relevant reason. This ensures the
review is reviewed independently by the appropriate team.

To allow us to look into your concerns more closely, please provide the following details for the review in question:

The review ID

The reviewer’s username

The date the review was posted

Once we have this information, we’ll be able to locate the review and assess the matter in line with our guidelines.

Thank you for your cooperation. We look forward to assisting you further.

Kind regards,

Mary
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Email Headers (Raw)

Received from SE1P216MB1559.KORP216.PROD.OUTLOOK.COM (2603:1096:101:2a::5) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Mon, 5 Jan 2026 13:05:44 +0000

Received from MN0PR04CA0029.namprd04.prod.outlook.com (2603:10b6:208:52d::34) by SE1P216MB1559.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:2a::5) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9478.4; Mon, 5 Jan 2026 13:05:43 +0000

Received from MN1PEPF0000ECD4.namprd02.prod.outlook.com (2603:10b6:208:52d:cafe::3b) by MN0PR04CA0029.outlook.office365.com
(2603:10b6:208:52d::34) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9478.4 via
Frontend Transport; Mon, 5 Jan 2026 13:05:25 +0000

Authentication-Results spf=pass (sender IP is 13.48.216.182) smtp.mailfrom=5omg5mqcxcow.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of 5omg5mqcxcow.2-bu0peaw.swe54.bnc.salesforce.com designates 13.48.216.182 as permitted
sender) receiver=protection.outlook.com; client-ip=13.48.216.182; helo=smtp-0c2de46d8db66b2e9.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-0c2de46d8db66b2e9.core1.sfdc-cehfhs.mta.salesforce.com (13.48.216.182) by MN1P
EPF0000ECD4.mail.protection.outlook.com (10.167.242.132) with Microsoft SMTP Server (version=TLS1_3,
cipher=TLS_AES_256_GCM_SHA384) id 15.20.9499.1 via Frontend Transport; Mon, 5 Jan 2026 13:05:40 +0000

X-IncomingTopHeaderMarker OriginalChecksum:9681F58BFC9461807F28E00752397F875C163EA1EB1800BD8FDDEEE578846A0F;UpperC
asedChecksum:0ACF2EBB38865EB9ABD49FF28F78F9F560B96667DB669829ADAE88785163C02D;SizeAsReceived:2013;Count:22

Return-Path trust.operations=trustpilot.com__285dxz8hxn1x61gg@5omg5mqcxcow.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1767618340; bh=4
WuKuAzPG9iEEjgVZPElPqD2piY6DcdqY62CjEVltKg=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=BJaB7AmwzRdghpGoffic6OgKW8wFXx8iv70BgIssCgTse+Bzwm4c/MaVRDRuOwO9h mA5aZ0jSkDHs
XWCkp8aK1ZNoFl66KCcxwiKorvXjzCnxN7iAGbVgribnln38CpGfUe VKIIByHLGbP9vkNO7YUcOwa2FBdtWgIbIYt4jeGA=

Received from [127.0.0.1] ([127.0.0.1:60920] helo=eaas-18.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__285dxz8hxn1x61gg@5omg5mqcxcow.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 77/0A-00680-427BB596; Mon, 05 Jan 2026 13:05:40 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-18 (EaaS) id <F2p_700000000000000000
0000000000000000000000000000T8E71E000QuclFDLT_6eE_1qg3rKYw@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Mon, 5 Jan 2026 13:05:40 GMT (GMT)

Date Mon, 05 Jan 2026 13:05:40 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <F2p_7000000000000000000000000000000000000000000000T8E71E000QuclFDLT_6eE_1qg3rKYw@sfdc.net>

Subject Update on your request #00780964 [ thread::I_bDxCTefUCaQFfSK2Q_0GA:: ]

Content-Type multipart/alternative; boundary="----=_Part_1345_1146991792.1767618340070"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh0000011yrB

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0003h5kphzvskn45

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory quickActionEmail

X-SFDC-EntityId 500Sh00000ZfeqD

X-SFDC-Interface internal

X-IncomingHeaderCount 22

X-MS-Exchange-Organization-
ExpirationStartTime

05 Jan 2026 13:05:41.2736 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

87920840-8964-4282-81da-08de4c5b2102

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email



X-MS-TrafficTypeDiagnostic MN1PEPF0000ECD4:EE_|SE1P216MB1559:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

MN1PEPF0000ECD4.namprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 1/5/2026 9:42:40 AM

X-MS-Office365-Filtering-
Correlation-Id

87920840-8964-4282-81da-08de4c5b2102

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.48.216.182

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|9800799015|35120799006|461199028|10300799038|58200799021|1680799066
|47200799024|36140799009|28070799003|9000799056|9400799043|3412199025|440099028|30041999
003|26104999006|22062799003|1122599022|1370799030|1360799030|1380799030|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

05 Jan 2026 13:05:40.9255 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

87920840-8964-4282-81da-08de4c5b2102

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

MN1PEPF0000ECD4.namprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE1P216MB1559

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.7657874

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9478.005

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info taR4Qc62JmX9iFPwyaXmepPiDG3z/jPoMaWIKmnPgS6DW9Avq+TUoHHK6PmBz5smgw+1rj9WMhOQmBeoAmZ+nZ4J
Jl7vqQWO6+vUBRMOjQ5bLHIFpEw4dU9YSx/rwvZ0XWTQFUJrIZEObZuG4Qg9pEWHVkP7bf9beCY18CtmIo+RLlSA
Vr3bkfCeIbBpWbb4g9llUPhUry55Z3MtyhL2Da8EMZQfz6x6Lu6FLdN/G6DHdaqedz6freYuANN3r3Oq7hY7TEnC
Ko4FjTYWKNWnAoIrzoLhHGiOLck4A+E1lG5T3q9ZKgLZ3Jz9FWhETzEgc23OdeODHka10imPTz8sMS7zWGBqHH6r
MMs9WktGGanigGLhkPPVqoKL8BHk7ngy4hztV98zBD4KXYIuZu2WGw+PnmBW9rXKSwYOIFfWvIPHvxOBP/jKyatu
pj+OW0wocl+accptkFRe4DcyX3xRSks94bMTTkya0+dy0JEhSHenmEF0QG5RCUswQY6XbAiPoQhzgbAFus/+W3zs
K4NCT2V+NW7ZeFYLnnGawcXu7XJhiyZTGGZVcAPMJ2AEmUYYamsBNfYdEo8kasni9nKEq9cCxLA9I4tG4D/ypVlr
JwSIBz0+Xe7e/oCGi964PCKUgQWy+NpbBunN85/XK1VKxki+muZAENp+ffi6ushL4KmFtfdYPpUVlA3648ndT09t
62B/gma6kMXZFl7H3n1+NKNzBLsr6fEe4kyV2VrqxNRC4xVNwl4+HolO08xfslD/NGqACDS7SG9GVI+EEZr+y6Rt
GIKntFqei8fFOq5jCWICJ5mpR2GqHxsiSWOlYm4hVs0dCRVySQmTRfTtvbPxpS0gSYpHUecEguyqyO46T/701xDm
3cMonS0asmwG26xCxhSYUiVojKL6Oox+4OYW5I3MAnU8Vc1IBpn4/tEjVP04sQ+jDagslXf8D7eMrGjqRm9jVSt+
+AbrzCrz9iLm7+E8O1u2vi2tMXP9D3l229fROi8jwd5zuTUAlens20qFSyPg34dUAc7QQZhL4Nxz51koOhwp8dEJ
dVWEeuTJ3r1HbvfC+HA/+jzjb0gY7sFBtDdqJcT/T9pQJlAbakUrrv1K1mDz1bkyMxfUjBF/y6vMpyq/GcU2XSZs
lS7u0E2p0jUvXHC3Hg5F6wi+l+/Du89mzSKney6UujuJX1Z3layHtGYW4kpkWlMWfYuDs/v81MzIVuxZA8BvfyNG
XvpJ47T5/nq36AZNzkC8gjZm3k3Gx6u053buJjNdmmdx3jFH76T8wXnBH5REoe0gvi8+WcohGchXnsxYbFeb56oo
EFh//hwKr8VNyqqRzJn3cET6HmCF2YAx9dnsLNbzEYCs1258gjWERIRsAxWfs0fjCR1FUMkBNTIxK10CU91lr/vQ
Jq0zznjPT10YeU6rJ+jh9uEm7vKUXArmp6yi4KrpdWforUCs9sa/ctJMAX9J56cccExmbdsTQeLrsryOWoi5gYaC
C4YhPB1xz6E5xaD0kdkbisshwGSh7MgEqYK3CX7iuvEwp+L9GBGxzxdBYRmHOC1qfEyR5Gj67GnAALaLouIxZq1q
bIKlqvkqhfg6Jn3DNE0XUIUtcZZGfhorG5w1HtmbGLb4BIu2+VjwMLXbYd/RMihJGEDQSUpVVv0Av0mHEGbNH4bn
Q7frXlclCHV5MA/RbX/h48dgf16fdNh8KV1M52uFCF2b7tgkmK3Y2TfLHsAs9dJTxdmzCyBVkvcdl0CcaTsPEMvp
Smv3VHRtIIQi+7frU5phRrSPrZ/ELYiQw/EEEuWv+y0D+yRMcuV72RGAYqgFHBBFppKXqFcKvacITkYJjTj0rC6M
wIGufWHB+03uomU6HI7ciehyYda21/gizNMfJQMwVMTyA/wbEtm8AtIfCyuuxUXmjybnFF6vuzVUOI0Kajg97DHS
+1p9HimdjinRv6R9K7yVVOld7xFJFaq4QpM6s/CDdTB5Ck7qlQ5y2bdviygpFQV/3Vh1KOf5hnVLVNeZVVMRxXZT
28dbr5u8PNg2WjHb5oFtocUIBfMCrVlx+YAiEF5sXn86r64BykJxDhvmmPX47gx/x7uzKfHoZamdgl6e4tfzox+0
hPZQ2u8XH2GUXOoHfWIH0iViawEquhDtaEif2D0Gyu4k+qJIgmB+RrX3mHeBEYskrECMfX6zbE4qxngRwYKZDwlF
zH5sJvT3cXjlBB82b8AMk2dKqHSkSeSp23sgc0WkPkWjUUuQ+aTztFj8Quz/j9faypEcVH4d3oR4UdY7dWweOOnk
yWAlFOdw+cJ+NZvloYxA3CbTT6JqPqyPrn4TwZZV84lWLKwM7RKMCpdnqtw=

MIME-Version 1.0


