
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  , your review has been taken offline
Date:  Thu, 15 Jan 2026 10:03:52 +0000

Hi ,

We're getting in touch because your review of bigfatmods.com was taken offline, and we want to explain
why.

bigfatmods.com has flagged your review because they don't think it's based on a genuine experience.
Reviews flagged for this reason are run through a series of checks by our automated detection technology,
which analyzes various factors, such as:

Your activity on Trustpilot (e.g., number of previous reviews and past engagement with businesses)
If the content of your review follows our guidelines for reviewers
Patterns of unusual behaviour detected by our automated technology

In this case, we've detected suspicious patterns or content, so we've taken your review offline.

Do you think we've made a mistake?

If you think your review was taken offline by mistake, we want to give you the opportunity to challenge our
assessment. You can prove that your review is based on a genuine experience by:

Replying to this email with any documentation showing your experience with bigfatmods.com.
It could be a receipt, order confirmation, or a phone call history.
Documentation that includes details like the business name or your name can be helpful in verifying your
review.

We process data in line with our Privacy Policy.

What's next?

Once we have the documentation, we'll reassess and inform you of the outcome. If everything checks out,
we'll get your review back online.

If you have any questions, just reply to this email—we're here to help.

Thanks for your cooperation,

Trustpilot

Please note that depending on the situation, we may use automated detection technology, a team of
experts, or a combination of both to assess content on the Trustpilot platform.

https://help.trustpilot.com/s/article/Trustpilots-fraud-detection-software?
https://help.trustpilot.com/s/article/Which-documents-help-us-verify-your-review
https://legal.trustpilot.com/for-reviewers/end-user-privacy-terms


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SY4PR01MB6427.ausprd01.prod.outlook.com (2603:10c6:10:10d::5) by SYBPR01MB5338.ausprd01.prod.outlook.com with HTTPS;
Thu, 15 Jan 2026 10:03:57 +0000

Received from AS4P190CA0009.EURP190.PROD.OUTLOOK.COM (2603:10a6:20b:5de::16) by SY4PR01MB6427.ausprd01.prod.outlook.com
(2603:10c6:10:10d::5) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9520.6; Thu, 15 Jan 2026 10:03:54 +0000

Received from AM3PEPF0000A793.eurprd04.prod.outlook.com (2603:10a6:20b:5de:cafe::4) by AS4P190CA0009.outlook.office365.com
(2603:10a6:20b:5de::16) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9520.6 via
Frontend Transport; Thu, 15 Jan 2026 10:03:52 +0000

Authentication-Results spf=pass (sender IP is 16.16.13.218) smtp.mailfrom=ccnp8js0lmhsq2.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of ccnp8js0lmhsq2.2-bu0peaw.swe54.bnc.salesforce.com designates 16.16.13.218 as permitted
sender) receiver=protection.outlook.com; client-ip=16.16.13.218; helo=smtp-02105950faf23f16c.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-02105950faf23f16c.core1.sfdc-cehfhs.mta.salesforce.com (16.16.13.218) by AM3PEPF0000A793.mail.protection.outlook.com
(10.167.16.122) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9520.1 via Frontend
Transport; Thu, 15 Jan 2026 10:03:52 +0000

X-IncomingTopHeaderMarker OriginalChecksum:0E430F835ABE0A76B9C39870E777AAF3B51C82D2DFF794D99D6ADA637861DFD7;UpperC
asedChecksum:CB5E0EC8C802B06DAE8EAA8936E47C9A0DDC09AD0A46A7961D750370D3A52A31;SizeAsReceived:2003;Count:23

Return-Path trust.operations=trustpilot.com__0-5qxcfc7iye1cz0@ccnp8js0lmhsq2.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1768471432;
bh=PdiIzJEwHb0uQPeJuBv2rw0t8I+/TH4pBWuJAbsT7Ds=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=aSYBaMMG6
66qLQQVYCWmbhwUYARSuoZvrgES9dJbcqirFluhyqFLdG368KWGKmRCn 1XYIWWGwEIf3YK/PKUvmfMmyMWNJtC
6q4U84xG74TcLWE/lfB+H3f+oBGwXCo7lMTH vVxNv5aEGwKq4216qMBSfWspYin9DzSSlR05O/Qw=

Received from [127.0.0.1] ([127.0.0.1:39996] helo=eaas-0.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-5qxcfc7iye1cz0@ccnp8js0lmhsq2.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 9F/B7-00690-88BB8696; Thu, 15 Jan 2026 10:03:52 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-0 (EaaS) id <H6ra_000000000000000000
000000000000000000000000000T8WHAE00QNnNCtz2RkyoOe4zp3bdVw@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Thu, 15 Jan 2026 10:03:52 GMT (GMT)

Date Thu, 15 Jan 2026 10:03:52 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <H6ra_000000000000000000000000000000000000000000000T8WHAE00QNnNCtz2RkyoOe4zp3bdVw@sfdc.net>

Subject , your review has been taken offline

Content-Type multipart/mixed; boundary="----=_Part_4197_870249190.1768471432265"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005CpdN

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0002unp8uo2ygcum

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000awh4v

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

15 Jan 2026 10:03:52.6493 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

31a2087f-ef0b-4cb5-095b-08de541d6318

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic AM3PEPF0000A793:EE_|SY4PR01MB6427:EE_|SYBPR01MB5338:EE_

X-MS-Exchange-Organization-
AuthSource

AM3PEPF0000A793.eurprd04.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 1/15/2026 6:36:38 AM

X-MS-Office365-Filtering-
Correlation-Id

31a2087f-ef0b-4cb5-095b-08de541d6318

X-MS-Exchange-EOPDirect true

X-Sender-IP 16.16.13.218

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|9800799015|47200799024|36140799009|58200799021|35120799006|94007990
43|461199028|28070799003|3412199025|440099028|1122599022|30041999003|1380799030|13707990
30|1360799030|56899033|26104999006;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

15 Jan 2026 10:03:52.5673 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

31a2087f-ef0b-4cb5-095b-08de541d6318

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

AM3PEPF0000A793.eurprd04.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SY4PR01MB6427

X-MS-Exchange-Transport-
EndToEndLatency

00:00:04.5045972

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9520.004

X-Microsoft-Antispam-Mailbox-
Delivery

dwl:1;ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:TrustedDomainList;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)
(91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9449006)
(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info kGQ88yEJ2WpyrR7GlKQBA/JbyjiD/QzxQkgnZUhRDZQbyOvl0oEzzj4mj/hs91vs+Pc3eAn3Ond1yweO+77i8Tnz
X4sMTu70Sgk7I5FPRf5zlxBlJG/2AVWVoxrJ2LD/+UDhPeg20xUfQKf1R+XyLxlLaadmivErq1yoH2qIcFm7bybu
nkjZLNC9NJHb2RlBnWbPR2KV/dVgeXS93qLeWzGfa6/IHjUDk+Ge+cFw0LdcrefJCdW/pOkBwpOvpC8o5+ZvQs6t
dmOWbkrOxEKTosCEdufejcbP93GEU3CQX/zBuVc1/Rteel4oiNIxKG5lUDZZ9/4xJHPS6LC6/jjbAVHopJiUQWVf
RbsezQRfSaNYRXLcHpBUyoBPuqPalZwHIuYZFOjHAFxDrJAtO30+T1j0w2lgjEu1hl0llqRiTAlBOy4dqeNCe1C+
YsFBd43gv43pYNjbeA8v3SofgdojMbPGHYVhiYq/W06kP1stO5UjI7kdt7SQrxDALii6yMDno+X0z1HPMUoYgBF9
hfpY4SBV10mLAaDu0c2bGZAaXLW5BhpOKMm++xkq/N/OPD3b/6uVtAIufSvSLlLiCvxlH8jo1Nu0r/9yeB6uL9Q4
+1+pb1+/qNMASU79xm/RX9YdxMD9Ti3lnW7WCke4hTnZTwg1iN/3L74PKb6SL9gzE57zU9TkNlv7n93Y5mLmOZJ1
D+CKM9Z7tlzmxHBJODDwHillJgyDywGs8l7b5boCLEaqBbxjHFBR0JXDpTt3Ypiz8xrsyvim5qjQi8NlmXn+PMza
TWimuI02x5c9e/cWsm2ZxRbpY822ia+C0aDQi1TPuAKSJKSnZskawXRk8s+irye9YPtKS4JrJiq3ueQew3OAStRv
6Bwac4jBSfSrOLj7/6bGoADytaUxMLy1KMzaLKQAxPh2MX8fz4AgfU6jo/HhV+3X/b7jLG05/v+et6LaEGKAd/Pq
fnhlCnQP5a/DfFD574/UfU31J/ljzi7Lguacnrn/vMtdO9Ateda/s9xl6PMYvnD8/vdglSMkb41ct9ZU1RejsNUt
Aal6a4GDbxgVxq7l4y/24E+Mk7856ZCjajFnPCQUObXSAjzZv5hS7RyZhP6fFVQhIv/JdzsJPzkzeH+S7/Nxei5P
T6MdggBlWcEEzuor+OXlsHAQ3fgR3Yq0ETVhAQqBW8AjTNWf5kzEz1w/u9EBLsXXI8jJI7IKbfXKaWcAQmNv1iwL
t9cO9FhWmOjYcXxLMn/FJIH/LVeEUPslLH97iUZoA38avtvb9bXygy+jM+P9m1YaJuyuOsAw2SZY+64tIsnGV/e8
RJIMEoOcXr+BxeHGMUWq9tNLpqszJc9sgsKYFVa11r+45CJ5mzKqdkIZopiF9vpED1lEalSwWfWwJ1zoh6nd+XfR
QLHAn9sNT0DRH9XR1+TrXrrIXXCC5J7qfmLEsiDKt+Mw+2GvjrrEMwiMMiFljT0KVLAbN9urljFEUF4S+rif+eGY
w8G/bjhp4WmN3NqDm5kAm9ujQWNYA/hZSlUZACXfUQQ/bYkrjDwh0Rj438C7JrywU0WKTWWA+273xHxzlHsy2AG7
3zIot1ovvfqfv2H1wK+ECKWmIC9G6yMf4AqlEM0hG2LtACuGOXjxlMfqxoHiSQmDPak4IQ8r57VeCpQixqbHi0K1
c4w7tQeMylP3lYqjkCpPNC6ReJDQ3Tw5hoZ3oYVuPTHPTb08uEcbNY/ZphGEnhNRey5NmN/dJoobOb7oIskrrkQZ
qHBqS3mQPmMgNtbFcBuL0/FzbQmjhAZZMqzwiUtt4YtyYIN+8oLTJjEy6yqjNcRc+bIGBerohVqxm8EUzMLOqrGC
dTSru9nG6hVvwowM8AFhq68Yb7SlVQcuflB+F4+9kIv2fQ9wqH+Aat5BE74sqTubXxdrO3yyET+Xxm+JScrun71F
OJdHFX7OmEZGmdMdbhSs3eqEnxEqwA0Yc9WrGsXNvEx6DuzC+hD2WqtX82dqRbM6xDhTj+9021TBjITy3y5ZIPJG
OIxeVTYFd1Rq5GTn2bvnTb8n9JAewqEieZzHkGslBDZirKwHD35g78Rp/gU3OEEIFmDPrNqsfj4zndJoNS+2rCwj
B9PmJ9T2kcu60a1pwkFYqd8FbxAljqXEosD6e/ZXd3iVlWMPKqXLlhz42r9LagZ1dDqmf1BfemqcoUpWf/0dbChy
1s+OC7QXS+IY0K+znckjYxzjM1PzWY9QwuRoVcjAtDRsI0mK6F8JB8+PjrRQiwGj3YjQ90cEdkMOtAbQiwZD2k/7
wyl2jnKgWMYeEF3fG7RmKXPwCcagZDJ5qyMW2uP0guno3en/eDgzdKCYOn/kcq5JCd9goCdl0kliWRN9KaRV0dDl
kvpOks4OQXcJKMv8ZDx23/rrhcgXn8J+Zpo=

MIME-Version 1.0


