From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: , your review has been taken offline
Date: Thu, 15 Jan 2026 10:03:52 +0000

Hi ,

We're getting in touch because your review of bigfatmods.com was taken offline, and we want to explain
why.

bigfatmods.com has flagged your review because they don't think it's based on a genuine experience.
Reviews flagged for this reason are run through a series of checks by our automated detection technology,
which analyzes various factors, such as:

. Your activity on Trustpilot (e.g., number of previous reviews and past engagement with businesses)
. If the content of your review follows our guidelines for reviewers
. Patterns of unusual behaviour detected by our automated technology

In this case, we've detected suspicious patterns or content, so we've taken your review offline.
Do you think we've made a mistake?

If you think your review was taken offline by mistake, we want to give you the opportunity to challenge our
assessment. You can prove that your review is based on a genuine experience by:

. Replying to this email with any documentation showing your experience with bigfatmods.com.

. It could be a receipt, order confirmation, or a phone call history.

. Documentation that includes details like the business name or your name can be helpful in verifying your
review.

We process data in line with our Privacy Policy.
What's next?

Once we have the documentation, we'll reassess and inform you of the outcome. If everything checks out,
we'll get your review back online.

If you have any questions, just reply to this email—we're here to help.
Thanks for your cooperation,
Trustpilot

Please note that depending on the situation, we may use automated detection technology, a team of
experts, or a combination of both to assess content on the Trustpilot platform.


https://help.trustpilot.com/s/article/Trustpilots-fraud-detection-software?
https://help.trustpilot.com/s/article/Which-documents-help-us-verify-your-review
https://legal.trustpilot.com/for-reviewers/end-user-privacy-terms
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