From: Do not reply <donotreply@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Thanks for flagging a review - welll look into it
Date: Mon, 19 Jan 2026 01:18:39 +0000

Hi Anthony,

We wanted to let you know that we've received your flagging of the review by Edward Anthony Griggs Jr..
Our Content Integrity Team will assess the review and will let you know the outcome as soon as possible.

Thanks again for contacting us.
Trustpilot Content Integrity Team

Please do not reply to this email, as this is an automated response.


https://help.trustpilot.com/s/article/What-happens-after-businesses-flag-reviews
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Subject

Content-Type
X-SFDC-LK
X-SFDC-User

X-Sender
X-mail_abuse_inquiries
X-SFDC-TLS-NoRelay
X-SFDC-CORRELATION-ID
X-SFDC-Binding
X-SFDC-App
X-SFDC-EmailCategory
X-SFDC-Entityld
X-SFDC-Interface
X-IncomingHeaderCount

X-MS-Exchange-Organization-
ExpirationStartTime

X-MS-Exchange-Organization-
ExpirationStartTimeReason

X-MS-Exchange-Organization-
Expirationinterval

X-MS-Exchange-Organization-
ExpirationintervalReason

X-MS-Exchange-Organization-
Network-Message-ld

X-EOPAttributedMessage

X-EOPTenantAttributedMessage

X-MS-Exchange-Organization-
MessageDirectionality

X-MS-PublicTrafficType

from SE1P216MB1445.KORP216.PROD.OUTLOOK.COM (2603:1096:101:2b::11) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Mon, 19 Jan 2026 01:18:44 +0000

from SN7PR04CA0059.namprd04.prod.outlook.com (2603:10b6:806:120::34) by SE1P216MB1445.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:2b::11) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9520.11; Mon, 19 Jan 2026 01:18:42 +0000

from SN1PEPF00026369.namprd02.prod.outlook.com (2603:10b6:806:120:cafe::3f) by SN7PR04CA0059.outlook.office365.com
(2603:10b6:806:120::34) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9520.11 via
Frontend Transport; Mon, 19 Jan 2026 01:18:33 +0000

spf=pass (sender IP is 16.170.118.144) smtp.mailfrom=xuiy07vh9nIfm6.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of xuiy07vh9nIfm6.2-buOpeaw.swe54.bnc.salesforce.com designates 16.170.118.144 as permitted
sender) receiver=protection.outlook.com; client-ip=16.170.118.144; helo=smtp-080ada33b37661bd1.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

from smtp-080ada33b37661bd1.core1.sfdc-cehfhs.mta.salesforce.com (16.170.118.144) by SN1
PEPF00026369.mail.protection.outlook.com (10.167.241.134) with Microsoft SMTP Server (version=TLS1_3,
cipher=TLS_AES_256_GCM_SHA384) id 15.20.9542.4 via Frontend Transport; Mon, 19 Jan 2026 01:18:40 +0000

OriginalChecksum:0B378DFEOD1A3754ADF45E6086579BEA9752749169310BD2071D7BF15555558C;UpperC
asedChecksum:26EF858F55D40BEG06787C1266A5B48EEAG21C8DD1FCC49E15996696CA3DC330;SizeAsReceived:2033;Count:23

donotreply=trustpilot.com__0-4jhul0hge7qgedf@xuiy07vh9nlfm6.2-buOpeaw.swe54.bnc.salesforce.com
v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P50sCCVzI911JalYnIkBjltT; t=1768785519;
bh=qJmBZ5uHNQmMOr2QWS8guGvp0XoTQIbOOGCE/OhHAKWc=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=iG1z4y7nY

X4NhpYSHC807Q8h5C7jCdOFnwnNOB/DACrHGSNxRsvMazieZ2WURGYyd idxhk0JvxsNFI+VJIf8Z6hba3HQIry
BHmM6CQvbOohy+qob5p/7jrruXXAt6pKrAVLT XrWdTF7mbirsgtw3+yqHWKK3NaNAeyE2c/vkYx30=

from [127.0.0.1] ([127.0.0.1:53246] helo=eaas-25.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <donotreply=trustpilot.com__0-4jhul0hge7qedf@xuiy07vh9nlfm6.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga"0)) with ESMTP id 12/B4-00698-F668D696; Mon, 19 Jan 2026 01:18:39 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-25 (EaaS) id <1f51V00000000000000000
0000000000000000000000000000T937N200gW_51NcuSRel7RMZTQuzmA@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Mon, 19 Jan 2026 01:18:39 GMT (GMT)

Mon, 19 Jan 2026 01:18:39 +0000

Do not reply <donotreply@trustpilot.com>

"Brodies@REDACTED.email" <Brodies@REDACTED.email>
<1f5IV000000000000000000000000000000000000000000000T937N200gW_51NcuSRel7RMZTQuzmA@sfdc.net>
Thanks for flagging a review - we Il look into it
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X-MS-TrafficTypeDiagnostic SN1PEPF00026369:EE_|SE1P216MB1445:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization- SN1PEPF00026369.namprd02.prod.outlook.com
AuthSource

X-MS-Exchange-Organization- Anonymous

AuthAs

X-MS-UserLastLogonTime 1/19/2026 1:16:18 AM
X-MS-Office365-Filtering- 190f1314-a65b-4cd0-f83a-08de56f8ae7e
Correlation-ld

X-MS-Exchange-EOPDirect true

X-Sender-IP 16.170.118.144

X-SID-PRA DONOTREPLY@TRUSTPILOT.COM
X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|9800799015|35120799006|36140799009|9400799043|58200799021|280707990
03|47200799024|461199028|1380799030|1370799030|1360799030|440099028|3412199025|1122599022|26 104999006|30041999003;

X-MS-Exchange-CrossTenant- 19 Jan 2026 01:18:40.8153 (UTC)

OriginalArrivalTime

X-MS-Exchange-CrossTenant- 190f1314-a65b-4cd0-f83a-08de56f8ae7e

Network-Message-Id

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant- SN1PEPF00026369.namprd02.prod.outlook.com

AuthSource

X-MS-Exchange-CrossTenant- Anonymous

AuthAs

X-MS-Exchange-CrossTenant- Internet

FromEntityHeader

X-MS-Exchange-CrossTenant-RMS- 00000000-0000-0000-0000-000000000000
PersistedConsumerOrg

X-MS-Exchange-Transport- SE1P216MB1445

CrossTenantHeadersStamped

X-MS-Exchange-Transport- 00:00:03.2640471

EndToEndLatency

X-MS-Exchange-Processed-By- 15.20.9520.006

BccFoldering

X-Microsoft-Antispam-Mailbox- wl:1;pewl:1;ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)
Delivery (91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9439006)

(9310011)(9220031)(120001);
X-Message-Delivery VjOXLJE7dXMIMDtsPTA7Y TOWOOQIMTtHRDOXO1NDTDOtMQ==

X-Microsoft-Antispam-Message-Info LsW7+xEMaSYKg2sGNmPZznwHTJR+UZGofZfcH3GjjBOXxR31WFwg+mmCOD6M3Iw/xj9cqa0X2zVXzKUY93/72y+Jd
xeBBjSk0SokmP1GcsFITUSSWOPLIDXsE14HoNSHo0TzZ+UZ5tp/MehL4hfsFegALOfKhhkPi+SKGae/I8JFbOL
YsKfEj7AVTG5cVwwB6oWQEWLQ1wxz3Z1+DEf65kWCTUUCWReetenJle+E89Lq8S29VmN8x+mXkAbLKZajOFnNJfiL
0l3DC8fjUvMeJb8iBPkgLf7MlaiE ToHdDztrKuD TFspKaq9++bIBR1dkmHuj1rXTr+Uxvgmtw2uinAnyzKTbgnrx
tkdy1tu/gO8qiT2LjOsFMtc5zOhH/QbubGYzz0sv6glUCTZhnkCUnEM1dxYwMeeflykstOQB05+nitOXSOFbLi11
Z0dV3srXXTH59bkyxCCFljjWH27pJDc6DPwxT6avleDrQJ10f4Z8nv8pUglLomylAupYzRsXcsCVWQItgVe8Y+H5r
wJX36rgan00X7wiBKqgogl+wHwNtWxB1GnSBQVO0r1gMBXfLcSsEv3BUTmkOIu+3a46KyKErT7MrACCAO00IWjPoCcq
eB8W218P2YjDKho0VvlijxU8Hnh+WFuYHZkBelbRe3e02Q6rvhGqHIOtwuBqZ24S5fPg2NekOkqPpgi1+BBAioODw
84mwwx2Uhmf5LYhhkzOHCOmM7xP91U27ykfTXWBtpYn0Xzg2TiwXsoy9wpxVNBXJGwVZYPtyDGZ3uwl9GOfRhNHZz
glONLNcgX325pJs6JHDhmMc6nuwQdo9vR7r7F4RbosKzptjo7WMrrhm9sCGql7 TOV6ZLkLapnj3Y73i/8h6 TQQIf
ZizxsWAHOyZVyO0pxbzY TbidXwNfUQFf7xW+WFSXDGMw7NRt88WW4qcl4MXjFg9FwgUI76gk0SPYe1M6JgojRisTI
uVyvZ6mupwaT4LhPfYf6KfhfGIHBaZYRhOcbc4DI3XfPrOzECZV8/6gBmEr2VpGOqb4xRjCXuAU4nkCHBheHVUV
3frvOGNk6/ijaiX9Aa1kohcsTYCAvvnRz3YdiYaWIf7aP8RTJptikzpQnO6Ayjv8aPKMIMvO3nwP0aZStnmHIuOG
0QqSJH2WI5avLgp6rCKtUAnbZei/clzzEC6a2sTJfogz+z2rur9SOn86aU9gvxzLt8NHNE39W3ktX2Rr5mzfnzbm
R110TSVL8iCeTIFgM+vo5TBtNXugqWFBTKCqPiVpOsalpclskjdZI93A+9iPIfPJ1mipz/GUv5uD6A5UejeWbbsV
mYuuCIMfZIOBdzkmvAYDdDvzEgA/IV54eAe7 Spwx/m0JUw22H4Pz08s/svMyVT5VIDXfzhWaywm7HjpbdEcSzU9x
XIJoCShxcOcmPH/4xoZ4EGH3k+ioh+fjciJZBEaNYQjn5wXEpagl TncBCvGtyRYjR7/5BAWA120IBxbjm3G1il/M
NfykSRvw3LzWvkqDXuJ5ekjgpmul+g39gwJv02HOAtegupo2rn57wHfwyKSgcrotA6yJoAuTCREJaodMUxssVk2e
hkDEMm6rbczUpDCda+kMWO00dUgppTHjl/HcJSovGnGfnm+NqRYOdpljSxzaFB1JgbHJKm84dqV19SN2G2Qb9tODm
Ihe+/dEYS51pvaS25rwf1lvp7Mp5nYA8rQnoFyXBCQPe8NJSQjUFNOICgJBuM/Ma3TJzE4hhli9h5SeCRJvzDeqU
Y+zI33K7x70rNwB6rNoklhRn5L3cVSIcfONUAIVJInCieVvOdFRg8hDixV 1XEUBYjx6SitthWEU859drM2auOEORC
8Ffc14vXjoQM8r3LRKEGGpXIO2+e3e00MeLYEX0/xxK5YgYEb2t73AIMNULKGVE 1kB1licWuAxgoxFovJVD7h4k1
00w3yN8A5bmy5wKUIA/YSCJK8zaHK6YPNp6d0OQPYZ0++v/GsRkJEXhXGCXVGfwC0seALDQPxOyxdPi5DxOyFs0D
kHreWYYO0YOtBYKje2cyXkALr20Rz+PvsRxtoB1Utk770ofLsJ+rxapKgPIOLGSLVIn+xVNCNmM8SV2Te1+8sxjZGC9
pinnNvZceiGvBWNbeKEHKCNIYsVaZLQIK9XVLIZLJEPH570b5l0CNv/NlozHOgfw4hhTx3ggz/JK+yXebloCWEBW
mNgfJmUyP6sgJmY/5AFb/0w8s9NIM5zOh/AODESXyBxoDJJSMY15Ipsjvbtgj2wcQUYi7Tn30U7+DUQsHG3KacVu
XGajgnCenV7BOHXL+VWCBBKmMOB0o0OsmE9vw4DA==
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