From: Do not reply <donotreply@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Thanks for flagging a review - welll look into it
Date: Mon, 19 Jan 2026 01:21:35 +0000

Hi,

We wanted to let you know that we've received your flagging of the review by Edward Anthony Griggs Jr..
Our Content Integrity Team will assess the review and will let you know the outcome as soon as possible.

Thanks again for contacting us.
Trustpilot Content Integrity Team

Please do not reply to this email, as this is an automated response.


https://help.trustpilot.com/s/article/What-happens-after-businesses-flag-reviews
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from SY4PR01MB5547.ausprd01.prod.outlook.com (2603:10c6:10:1c::9) by SYBPR0O1MB5338.ausprd01.prod.outlook.com with HTTPS;
Mon, 19 Jan 2026 01:21:41 +0000

from SA1P222CA0039.NAMP222.PROD.OUTLOOK.COM (2603:10b6:806:2d0::12) by SY4PR01MB5547.ausprd01.prod.outlook.com
(2603:10c6:10:1c::9) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9520.11; Mon, 19 Jan 2026 01:21:39 +0000

from SA2PEPF00003F68.namprd04.prod.outlook.com (2603:10b6:806:2d0:cafe::f5) by SA1P222CA0039.outlook.office365.com
(2603:10b6:806:2d0::12) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9520.10 via
Frontend Transport; Mon, 19 Jan 2026 01:21:31 +0000

spf=pass (sender IP is 13.51.9.177) smtp.mailfrom=bvk8jlwjdngje4.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was verifi
ed) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of bvk8jlwjdngje4.2-buOpeaw.swe54.bnc.salesforce.com designates 13.51.9.177 as permitted sender)
receiver=protection.outlook.com; client-ip=13.51.9.177; helo=smtp-0c3657d8b7b11835b.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

from smtp-0c3657d8b7b11835b.core1.sfdc-cehfhs.mta.salesforce.com (13.51.9.177) by SA2PEPF00003F68.mail.protection.outlook.com
(10.167.248.43) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9542.4 via Frontend
Transport; Mon, 19 Jan 2026 01:21:37 +0000

OriginalChecksum:D982075A8E50FD539E9F50DC715B3B1BEFOF5033F102AD3318D229598875F C42;UpperC
asedChecksum:2E5DE71BE34C93F531C1A334A0FC19143E5C9E704B72D179390F 1E26FE9B6145;SizeAsReceived:2017;Count:23

donotreply=trustpilot.com__0-3ebgsel8phgxm1@bvk8jlwjdngje4.2-buOpeaw.swe54.bnc.salesforce.com

v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P50sCCVzI911JalYnIkBjltT; t=1768785696;
bh=f9unMLHqP+txydFBy8Bkm4oHxcczuANQIOF7Y14t4SSQ=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=HdWXsBuNR
wWQfMNK8aHwWUAdodGn6kPjJLNVAA5JyGEDbjFpS/W35xAT639R0T/jZFre UmQWNOBrvIOVIEUNHRfmUuX9/THU+R
r7f9Xcg5VrugzTbmzgsE+UB6JVHLGO5P+mFol k1tcvNGI3Gg4R997UYVvjDWC8gYMHgO4CGZ/6Crc=

from [127.0.0.1] ([127.0.0.1:49594] helo=eaas-29.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <donotreply=trustpilot.com__0-3ebgsel8phgxm1@bvk8jlwjdngje4.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga”0)) with ESMTP id 73/A0-00697-0278D696; Mon, 19 Jan 2026 01:21:36 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-29 (EaaS) id <uMcfm00000000000000000
0000000000000000000000000000T937RZ00NWTIOAZITRC1BNnez38lwQ@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Mon, 19 Jan 2026 01:21:36 GMT (GMT)

Mon, 19 Jan 2026 01:21:35 +0000

Do not reply <donotreply@trustpilot.com>

"Brodies@REDACTED.email" <Brodies@REDACTED.email>
<uMcfm000000000000000000000000000000000000000000000T937RZ00NWTIOAZITRC 1BNnez38lwQ@sfdc.net>

Thanks for flagging a review - we(ll look into it
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X-MS-TrafficTypeDiagnostic SA2PEPF00003F68:EE_|SY4PR01MB5547:EE_|SYBPRO1MB5338:EE_
X-MS-Exchange-Organization- SA2PEPF00003F68.namprd04.prod.outlook.com
AuthSource

X-MS-Exchange-Organization- Anonymous
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X-MS-UserLastLogonTime 1/19/2026 1:10:06 AM
X-MS-Office365-Filtering- c4a35cde-9b1c-4906-d292-08de569178f
Correlation-Id

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.51.9.177

X-SID-PRA DONOTREPLY@TRUSTPILOT.COM
X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|3151999006|461199028|9400799043|28070799003|9800799015|47200799024|
58200799021|35120799006|36140799009|1370799030|1360799030|1380799030|3412199025|44009902
8|30041999003|1122599022|26104999006;

X-MS-Exchange-CrossTenant- 19 Jan 2026 01:21:37.0921 (UTC)
OriginalArrivalTime

X-MS-Exchange-CrossTenant- c4a35cde-9b1c-4906-d292-08de56f9178f
Network-Message-ld

X-MS-Exchange-CrossTenant-ld 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa
X-MS-Exchange-CrossTenant- SA2PEPF00003F68.namprd04.prod.outlook.com
AuthSource

X-MS-Exchange-CrossTenant- Anonymous

AuthAs

X-MS-Exchange-CrossTenant- Internet

FromEntityHeader

X-MS-Exchange-CrossTenant-RMS- 00000000-0000-0000-0000-000000000000
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BccFoldering

X-Microsoft-Antispam-Mailbox- dwl:1;ucf:0;jmr:0;ex:0;auth: 1;dest:l;OF R: TrustedDomainList; ENG:(5062000311)(920221119095)(90000117)(920221120095)(90010023)
Delivery (91010020)(91040095)(9050020)(9100341)(944500132)(4810010)(4910033)(9575002)(10195002)(9449006)(9310011)(9220031)(120001);
X-Message-Delivery VjOxLjE7dXMOMDtsPTA7YTOWOO0QIMTtHRDOxO1NDTDOtMQ==

X-Microsoft-Antispam-Message-Info LquvxFYiJaUTfB6hxJfW7qvHLI1cpxW1wBgjXfOA2fE+cKtbGyamWCLq/JKIDgkseUQvarawgSEs/IshG++kRfMP
YE1sDf4FcPpsvzoRyB2q/KuR+ZepubhkMvSPA+Asr/2gcUVZ20croVIDtelgAwGmODnN1fHs+/jipUzSkJ1050zwP
C8Go9yAaF SxKxWebtw4g+d4k8+CXVileGOuulzkldoE 1bFFrm60Z3Q0g93iY890TQNn4yl99DW2bp57FgEGPEHNHW
goL2jE1SAMUjvadaQU5SGRM1DxQV3Fn404hjNRIQIm3/H/I3iMgmfM5zrJHsqeVn+WF+MS6XGAUJYM8YbEt20FfF
UdQX815Qz0OD6KdrFPEQHM3VPXPyMIZk2eMrdnRBzNtC778ZbO1VwvekBEZYVsZWDZ5D/r71d3LDsxVMvZR1gkiSr
BLarzOeqtiTpyr5kjbD+oHQpqEYEekVvW8RremFAXKINXmLcdQ/alBFM+w60zcCn7VKTpL930iwfgt4PQSI73Hxe
ewDpnFeZdfQLdcsadbdGleKXQbc1PkrLm+17Iw/52xZvHNHPw/xK5bz8 TOTQx/X6a6sUj24ICKiUZ3RTEY+Igwpn
CB7xOWSmK50NNI7sQ8klYaDUXjKwsIPSB/ZtqGAYDJXQKCb+/Acle8ymmRCMpt8l0ei6MRUN27w4icq0TQIHAGey
JIXXEpQHvbQON41VT+WqWvXIDCPKCpd5Gmg4yehc+cdEdJb4Rbk5g/4+pbrFFMt0Semu6gqgCCwakYUkkYC3mWnc
370kwVY4j7R4karviOPyd1TVpTX9Hae9bbiOs5IdCIFANu4AWZvrDGli0StOVRSTj2BgePS+JdUnpfOk2eyg4rtn
wU/5jx3xG27/MaOX6EcBnyQD/DAMzcPkHujQr10tAIDrquqS6z6Zjtgbv3WzwW2epnmmBCQYcwrmXpEkykQ4hxAD
WYI75p/rPCYGDu8ulLZd9JJiSr8dzg+LsDqds8HP1nNi2xPDGWiixx9VNOib4pF48KmAEgEpTo/8jRRH2f6f7RFwj
WogwdvKdqaAVsQ6Vy/txSKD33kkzJzgSN40K6pAf/PcumFn73TttbaEtdcYr1ZNHPgG76+gyWUYGVYRI1RIuecCl
19IXVM50+Vz7D7VWrHTr13mi4ltnjiP+709/WCFQRXreLQGMuRmibSrsRvh546cSDwOkuW3L33VpO+hhcSgB/HAI
rEi4hSHUhwSaR6LWFcmxcpbj2QxSe5czxHM06JUS5XNagkNIZIbd06Vi14BjhrkTrPaNjX70FzbGOwxcmjOoeVmYn
kYnGzj3k8IN+frKWGDX6lubSCSEMERcs7PWOgGtAKRVWV/uyCi4DaNvxhuvA960hVipsOmOMw2RBNR0OTcAqCOdIVF
F+RhT/+NZmQHIn9W4agxwHFcnBek 1iA+MVOIQKH2jufIMKxG6/al CP3GvAnh5ex33SSNvY8CX+50yweRFPQR1MMn
fxxWOLG2x9qaPHphKWJSd7xY0Q5XDpQJAFZYFCLEujzhA9ZgouWd1bihnbcO/clQfEFMfwfnZEgEiI30KkVt3CuXI
RQWgQmE9XCDXZvxicKT2mEQJp48tdMxu2d60edbLBOh5KClzezcjBYCAG3kItYbj9VxdFIMivo17sUyCzoFql75
hZQVM1mTCvgT60h9XCPcgKAIcl1KICfhFjrL2onmgrEI2c3swFWpTvnyidjdwnd6NIu97LuRt6 TBZUTDvhxgjTWS
WBV3HkiBIzKIV8U/08S0Oocgu4Fra/yCO9NwIM1S/hEaxLS8MG20KBRaCLxqW4dNj4C7baXxVYmcju3Kgx4RP8Ocj
QjwLnh+tyi5jD7GBOE/O2E6n9pCSvuUk2fsglVpS8hxMvS3fXY3+hrouTj+dzM/4G8EoJw//Uv75tI9CViVbBKa0
x1qPc9CrjEreSgac7SaVMQx7JMvvgb9yprdgfmmQovbZszgrwGa17PrdLFHvdohv6aargVe5C6YW+FgKDmZswAuM
vodjvOi2RBVYmDp+2yo8dhbv6eUnguFnJfxIMPGqRxtFzp/FAgRAfINJLuXbiwuF0eN929Y7x5ZjrH34NjbWFcJql
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