From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: , your review has been taken offline
Date: Tue, 20 Jan 2026 10:03:53 +0000

Hi ,

We're getting in touch because your review of bigfatmods.com was taken offline, and we want to explain
why.

bigfatmods.com has flagged your review because they don't think it's based on a genuine experience.
Reviews flagged for this reason are run through a series of checks by our automated detection technology,
which analyzes various factors, such as:

. Your activity on Trustpilot (e.g., number of previous reviews and past engagement with businesses)
. If the content of your review follows our guidelines for reviewers
. Patterns of unusual behaviour detected by our automated technology

In this case, we've detected suspicious patterns or content, so we've taken your review offline.
Do you think we've made a mistake?

If you think your review was taken offline by mistake, we want to give you the opportunity to challenge our
assessment. You can prove that your review is based on a genuine experience by:

. Replying to this email with any documentation showing your experience with bigfatmods.com.

. It could be a receipt, order confirmation, or a phone call history.

. Documentation that includes details like the business name or your name can be helpful in verifying your
review.

We process data in line with our Privacy Policy.
What's next?

Once we have the documentation, we'll reassess and inform you of the outcome. If everything checks out,
we'll get your review back online.

If you have any questions, just reply to this email—we're here to help.
Thanks for your cooperation,
Trustpilot

Please note that depending on the situation, we may use automated detection technology, a team of
experts, or a combination of both to assess content on the Trustpilot platform.


https://help.trustpilot.com/s/article/Trustpilots-fraud-detection-software?
https://help.trustpilot.com/s/article/Which-documents-help-us-verify-your-review
https://legal.trustpilot.com/for-reviewers/end-user-privacy-terms
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from ME3PRO1MB6772.ausprd01.prod.outlook.com (2603:10c6:220:126::7) by SYBPR01MB5338.ausprd01.prod.outlook.com with HTTPS;
Tue, 20 Jan 2026 10:03:58 +0000

from DM6PR21CA0004.namprd21.prod.outlook.com (2603:10b6:5:174::14) by ME3PR0O1MB6772.ausprd01.prod.outlook.com
(2603:10c6:220:126::7) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9520.12; Tue, 20 Jan 2026 10:03:56 +0000

from DS3PEPF0000C37E.namprd04.prod.outlook.com (2603:10b6:5:174:cafe::87) by DM6PR21CA0004.outlook.office365.com
(2603:10b6:5:174::14) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9564.2 via Frontend
Transport; Tue, 20 Jan 2026 10:03:50 +0000

spf=pass (sender IP is 13.48.109.165) smtp.mailfrom=5t4g2ih18b0km.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of 5t4g2ih18b0km.2-buOpeaw.swe54.bnc.salesforce.com designates 13.48.109.165 as permitted
sender) receiver=protection.outlook.com; client-ip=13.48.109.165; helo=smtp-0dfb1893931929fda.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

from smtp-0dfb1893931929fda.core1.sfdc-cehfhs.mta.salesforce.com (13.48.109.165) by DS3PEPF0000C37E.mail.protection.outlook.com
(10.167.23.8) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9542.4 via Frontend
Transport; Tue, 20 Jan 2026 10:03:54 +0000

OriginalChecksum:A2A6C512B8B80EF51FA63E791C9544BD221962152AF2694F60A2E0DFA1476357;UpperC
asedChecksum:E1347879A9181DOE9E1140060A85D66180907F349BFBB42F0BISAE7EFE08C046;SizeAsReceived:2005;Count:23

trust.operations=trustpilot.com__0-lzsuzcp2fm61ip@5t4g2ih18b0km.2-buOpeaw.swe54.bnc.salesforce.com

v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P50sCCVzI911JalYnIkBjltT; t=1768903433;
bh=2XIFv3Bs4VtnCCUAEWtm+hy0IGrelWzL3QKxOkBJuk4=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=eQDD2hL8Y
IB8bIICQYHsIXIWhbxFQC+pWzJKvB2rHdgYY/ZI3FB2XyO8Id20yLJfP PccunJrHbi/QoYhgW7topP5doOvWMm
1/iDJ8R2UBNmYrqu4k6HQKDkvkJgOhelc2Gy fyKp06A7sp8gDCXKIWFvUSNkAC7IeM15sr58yemé4=

from [127.0.0.1] ([127.0.0.1:55108] helo=eaas-10.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-lzsuzcp2fm61ip@5t4g2ih18b0km.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga”0)) with ESMTP id 62/8D-00683-9035F696; Tue, 20 Jan 2026 10:03:53 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-10 (EaaS) id <LHDs_00000000000000000
0000000000000000000000000000T95QME00s98pqSR4RN2zatrVvp7V_A@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Tue, 20 Jan 2026 10:03:53 GMT (GMT)
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Trust Support <trust.operations@trustpilot.com>

"Brodies@REDACTED.email" <Brodies@REDACTED.email>
<LHDs_000000000000000000000000000000000000000000000T95QME00s98pqSR4RN2zatrVvp7V_A@sfdc.net>
, your review has been taken offline
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LKDPwWECcN+vCeL/EAIHFtQn387Dz7Njcrv+ImQsjgyFoXe/jhVTPsQqYw7mfYmr5smGjEI7opafK0oBv1riNEkipw
nZt8BKIeAAhGjGW7LhQdGQ7QvT6y1JfdUnOTTJI9BtiDbbOYHxXGHcIV79MI7KopwzuX5fw300tF83/mmb0aF7IRt
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dtWSFAGKFJasufGHcH26mdy/j31xIct7ipgx+BosCOQ4TPNX3mxRVSCIP4MLSQ5SdEaNeUBuUiLK7SVnPAUCDHO08I
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MspOM35+TDTY0bb9iUuYZWxr8Y35a0bSpikNCsWPdQhiunOCN1GwOsRb7VgziYzXk/duD/ZnFIMK+XpyMvri45zH
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