
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  , your review has been taken offline
Date:  Tue, 20 Jan 2026 10:03:53 +0000

Hi ,

We're getting in touch because your review of bigfatmods.com was taken offline, and we want to explain
why.

bigfatmods.com has flagged your review because they don't think it's based on a genuine experience.
Reviews flagged for this reason are run through a series of checks by our automated detection technology,
which analyzes various factors, such as:

Your activity on Trustpilot (e.g., number of previous reviews and past engagement with businesses)
If the content of your review follows our guidelines for reviewers
Patterns of unusual behaviour detected by our automated technology

In this case, we've detected suspicious patterns or content, so we've taken your review offline.

Do you think we've made a mistake?

If you think your review was taken offline by mistake, we want to give you the opportunity to challenge our
assessment. You can prove that your review is based on a genuine experience by:

Replying to this email with any documentation showing your experience with bigfatmods.com.
It could be a receipt, order confirmation, or a phone call history.
Documentation that includes details like the business name or your name can be helpful in verifying your
review.

We process data in line with our Privacy Policy.

What's next?

Once we have the documentation, we'll reassess and inform you of the outcome. If everything checks out,
we'll get your review back online.

If you have any questions, just reply to this email—we're here to help.

Thanks for your cooperation,

Trustpilot

Please note that depending on the situation, we may use automated detection technology, a team of
experts, or a combination of both to assess content on the Trustpilot platform.

https://help.trustpilot.com/s/article/Trustpilots-fraud-detection-software?
https://help.trustpilot.com/s/article/Which-documents-help-us-verify-your-review
https://legal.trustpilot.com/for-reviewers/end-user-privacy-terms


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from ME3PR01MB6772.ausprd01.prod.outlook.com (2603:10c6:220:126::7) by SYBPR01MB5338.ausprd01.prod.outlook.com with HTTPS;
Tue, 20 Jan 2026 10:03:58 +0000

Received from DM6PR21CA0004.namprd21.prod.outlook.com (2603:10b6:5:174::14) by ME3PR01MB6772.ausprd01.prod.outlook.com
(2603:10c6:220:126::7) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9520.12; Tue, 20 Jan 2026 10:03:56 +0000

Received from DS3PEPF0000C37E.namprd04.prod.outlook.com (2603:10b6:5:174:cafe::87) by DM6PR21CA0004.outlook.office365.com
(2603:10b6:5:174::14) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9564.2 via Frontend
Transport; Tue, 20 Jan 2026 10:03:50 +0000

Authentication-Results spf=pass (sender IP is 13.48.109.165) smtp.mailfrom=5t4g2ih18b0km.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of 5t4g2ih18b0km.2-bu0peaw.swe54.bnc.salesforce.com designates 13.48.109.165 as permitted
sender) receiver=protection.outlook.com; client-ip=13.48.109.165; helo=smtp-0dfb1893931929fda.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-0dfb1893931929fda.core1.sfdc-cehfhs.mta.salesforce.com (13.48.109.165) by DS3PEPF0000C37E.mail.protection.outlook.com
(10.167.23.8) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9542.4 via Frontend
Transport; Tue, 20 Jan 2026 10:03:54 +0000

X-IncomingTopHeaderMarker OriginalChecksum:A2A6C512B8B80EF51FA63E791C9544BD221962152AF2694F60A2E0DFA1476357;UpperC
asedChecksum:E1347879A9181D0E9E1140060A85D66180907F349BFBB42F0B95AE7EFE08C046;SizeAsReceived:2005;Count:23

Return-Path trust.operations=trustpilot.com__0-lzsuzcp2fm61ip@5t4g2ih18b0km.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1768903433;
bh=2XIFv3Bs4VtnCCuAEWtm+hy0IGrelWzL3QKxOkBJuk4=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=eQDD2hL8Y
IB8bIlCQYHs9xlWhbxFQC+pWzJKvB2rHdgYY/ZI3FB2XyO8ld20yLJfP PccunJrHbi/QoYhgW7topP5doOvWMm
I/jDJ8R2U8nmYrqu4k6HQkDkvkJg0heLc2Gy fyKp06A7sp8gDCXKlwFvU5nkAc7leM15sr58yem4=

Received from [127.0.0.1] ([127.0.0.1:55108] helo=eaas-10.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-lzsuzcp2fm61ip@5t4g2ih18b0km.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 62/8D-00683-9035F696; Tue, 20 Jan 2026 10:03:53 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-10 (EaaS) id <LHDs_00000000000000000
0000000000000000000000000000T95QME00s98pqSR4RN2zatrVvp7V_A@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Tue, 20 Jan 2026 10:03:53 GMT (GMT)

Date Tue, 20 Jan 2026 10:03:53 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <LHDs_000000000000000000000000000000000000000000000T95QME00s98pqSR4RN2zatrVvp7V_A@sfdc.net>

Subject , your review has been taken offline

Content-Type multipart/mixed; boundary="----=_Part_16702_1196448361.1768903433033"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005CpdN

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0000h493t9n25fak

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000bB4mR

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

20 Jan 2026 10:03:54.5337 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

27f29b3a-fb0e-447c-50f7-08de580b3848

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic DS3PEPF0000C37E:EE_|ME3PR01MB6772:EE_|SYBPR01MB5338:EE_

X-MS-Exchange-Organization-
AuthSource

DS3PEPF0000C37E.namprd04.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 1/20/2026 9:21:05 AM

X-MS-Office365-Filtering-
Correlation-Id

27f29b3a-fb0e-447c-50f7-08de580b3848

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.48.109.165

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|35120799006|36140799009|58200799021|47200799024|9800799015|46119902
8|28070799003|9400799043|3412199025|440099028|30041999003|26104999006|1122599022|1370799
030|1360799030|1380799030|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

20 Jan 2026 10:03:54.1211 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

27f29b3a-fb0e-447c-50f7-08de580b3848

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DS3PEPF0000C37E.namprd04.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

ME3PR01MB6772

X-MS-Exchange-Transport-
EndToEndLatency

00:00:04.3583290

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9520.006

X-Microsoft-Antispam-Mailbox-
Delivery

dwl:1;ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:TrustedDomainList;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)
(91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9449006)
(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info oAOR1uKnq0xWRez/5619H1cWNhql2XaO7xYFcWl0f66Tw2BH2xcw5A+cl95/PRGjtI+3Pru9TL7RIhjRx4cIAi6c
C4hb+b/oH4l5j6JQe21X5W6EgEj4yrUy77k+4khwaLYdHvaiz6mv10siiMNuKVRBwAHeDj6Z7229wKVUdy4sIxrE
Eme12F3vUXLBHHDK9y/QX8xwcy27mDMSk8zkyEZ1Y8rQkG6zU9tvVhlZhW3VPEeOA1t2yQ955hPc+hbaihEfVml+
6vXVCmWFj3652tMiREZe/+pGmRO2X7FVMnEpFI/QYEZe0TpzziRdz9TOIhy/zxafKQ8xXTfpV51Otf4Cy7HrzrcS
VGwiNV1H6NYqGfp4GgXcvvFgz+QfmDC4vOTXwsgCbCMWPidTswvOfoIlXVQ+I3yFViBzbtnHcP3wU2x0IJlIMMpH
LKDPwEcN+vCeL/EAlHFtQn387Dz7Njcrv+ImQsjgyFoXe/jhVTPsQqYw7mfYmr5smGjEI7opafK0oBv1riNEkipw
nZt8BKleAAhGjGW7LhQdGQ7QvT6y1JfdUnOTTJ99BtiDbbOYHxGHclV79M97KopwzuX5fw30otF83/mmb0aF7lRt
JxY/SKrVsqt+WJfOwjSpT8BLVjj1qeuz8+ECVBkL6RKsddgw9Z1B33OB69WRCDxem9Aq2d7tF+86KVXI+jwwg9Go
WzYQ3EnmY9wUUR6VAc70aP5I+naK4PigzzHVS0FbNGeNu+qhJ5jbsvYw4HxvRV2pRoXIArC+sG2DI6furHXK6I3v
LbokuLFmPkQkvrcdsaWJ3I2tt4DkqBliQecgNUhlSay6KfcvjHV4RtsXLVBQVIoQ6PYUBK6sm0cHp8VcTyfoM2kH
dtWSfAGKFJasufGHcH26mdy/j31xIct7ipgx+BosC0Q4TPNX3mxRVSCIP4MLSQ5SdEaNeU6uiLK7SVnPAUCbO08l
VLZy8KKXmpsDsSzflptlJvUmh05QeVZE47BpebN3PmKaXCUMjYLyhFZUQ+Reg482exA1GLH2smAhhxE2Rih2MG15
bamZehayGAMnLQe0HFl7qtnVp5cHqWjoozl1bUTUBxP3oEY4ewD1rtUOxKxDfCnpKtK6vd1OJS9GBjWUVpxSr9GB
MspOM35+TDTY0bb9iUuYZWxr8Y35aObSpikNCsWPdQhiunOCN1GwOsRb7VgziYzXk/duD/ZnFlMK+XpyMvri45zH
9G1Jr8Q3UiaKlrfWaMzZr3P11NMKW8z4a3lhD0AEfFPlgnT+riOGgjGxiJUtme95LXXLKinKp8BHCRGhZMp/HAF5
tt9wGGp1cMjxHHKmqPu7iR28FjLAR+0ji0CFxzQhVuqR4HwydOlYV6ouQuOhG2UztN/KRPe7vEu5LFKLGHK7zXRl
WlB2CUAfHukdTAySO/FZRvf01oBlCzZIFGbIGA/oZiUNUMd5CMpu+nCJESRW8JPEk8uXCra63DhtrQx/yavom34S
r0dMocwrqm596SScZ+uuyiMRLpnEwOXL1Xu4iKjOYRVKqisyqTFNN6OVExsaAAyQWj1PvB6ji1L5lTaGE/XXGArY
g4SEhlVRl//8xqkWUirgcOWgJ46UvyntQCyDpkP+vrQjA6stHYTZdnRdbrZO3ObIZQVlHh+fI6eLP8e1feT4qzYg
PCViokORHX1FEVdrzVX1/NfXP/9ljuXZvrl1D5EgH3H59C+m9rq9WYQcYVVx7kCsQ5zgTsgnogYnKOVk9fJg+FO5
KtXeH7+s/fjeWOksIXGS8p7IGTYM3vRgCGcVDJiARPVjyTuWYAGByrJiXCvqsmguXoKk0k/7coO4PlElLpY3LICx
YRzcE683uID/6sWm5PdY0LDSlo/StVF/fXSKw7ZB0XkfUf23AyUlVFibgK19NFVKqfIsIShUEMeZay+BTmfvafcS
GrV8kc9RzbNqNacjDmPPO2WdnGvPCSuS+hnrzAg4zjrCZ8D/Zd/Sbgn1+0G3yjIClbsiPHyrmXrHK/iQ3oTsr6yT
nm1rywVSaz1+H1hjW6g2brI9n7hivcGmr511Hww42Zo77wt6eexVITYAQ8UXRrTgQ+OGoAKFmt3jR9GH9E4o5p6T
8XjAmhL3y7xMjyAuetJhm0mLkKdgASNRx3GGBtkBQBNOd2WFZr2hQRbjGQKM0VywNF05kwK6ZxunsllAKDQXazRu
ddNCGZ6tugmXnmLCduovKIT8h24gbOaVKmD5fm8tHgZxzL7OlIMGUEE/OS81wDpP0A0jdlE6EwVbHG+RTiU6PTyY
dcy4dw0Son2dWo2nG2irgBiZg2X30YLXuCcmthxpDFDzUQoTQiwADMN8wsRNREIbfrbdQmmoU4/x+Dg89kmlxW8q
b5VsTTsq6KaIiDBVJt/haeeStadRh0+D4v8=

MIME-Version 1.0


