
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Consumer has updated review
Date:  Mon, 19 Jan 2026 23:35:40 +0000

Hi Brodies@REDACTED.email,

Thanks for your inquiry about the review by Edward Anthony Griggs Jr., which you flagged for containing
defamatory content.

Good news — they've updated their review so that it no longer contains the content you highlighted as
defamatory. You can see the updated review on your profile page.

Thanks for being part of the Trustpilot community. If you have any questions, please let us know by replying
to this email.

Thanks,

https://businessapp.b2b.trustpilot.com/reviews/696adfce97689b01fdc3f1eb


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SY4PR01MB8420.ausprd01.prod.outlook.com (2603:10c6:10:1c7::11) by SYBPR01MB5338.ausprd01.prod.outlook.com with HTTPS;
Mon, 19 Jan 2026 23:35:45 +0000

Received from BL1PR13CA0270.namprd13.prod.outlook.com (2603:10b6:208:2ba::35) by SY4PR01MB8420.ausprd01.prod.outlook.com
(2603:10c6:10:1c7::11) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9520.12; Mon, 19 Jan 2026 23:35:44 +0000

Received from BL6PEPF0002256E.namprd02.prod.outlook.com (2603:10b6:208:2ba:cafe::91) by BL1PR13CA0270.outlook.office365.com
(2603:10b6:208:2ba::35) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9542.8 via
Frontend Transport; Mon, 19 Jan 2026 23:35:09 +0000

Authentication-Results spf=pass (sender IP is 13.48.187.13) smtp.mailfrom=t31x4sjeexuz2d.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verif
ied) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of t31x4sjeexuz2d.2-bu0peaw.swe54.bnc.salesforce.com designates 13.48.187.13 as permitted
sender) receiver=protection.outlook.com; client-ip=13.48.187.13; helo=smtp-09935ea960bc9d2bf.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-09935ea960bc9d2bf.core1.sfdc-cehfhs.mta.salesforce.com (13.48.187.13) by BL6PEPF0002256E.mail.protection.outlook.com
(10.167.249.36) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9542.4 via Frontend
Transport; Mon, 19 Jan 2026 23:35:41 +0000

X-IncomingTopHeaderMarker OriginalChecksum:1808B2AA182D21F140CAAA68F6A931FBAE0E0391ECB06223C70F2A0EAD472842;UpperC
asedChecksum:7A2AAB24EC71AC80AE53440AA9D6A9A202B06FFEBF8A8656ECE5504E1DBEECEF;SizeAsReceived:1996;Count:23

Return-Path trust.operations=trustpilot.com__0-4nmcr436f7bwi5@t31x4sjeexuz2d.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1768865740;
bh=KsYsTqSAauR6JQp4LXxG4NjmRNXakKg6HygHIohmnB0=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=CXiR3OXpE
xdVqkbGvmUCOYpSn1HrSy783rWX64V3qtjj6Iw4Jt3mBQhwT5lFcCyUR Jozvb2wV6UCB/N8B9G8jLfJsM27209
D4sn2RzVjPzT0UZUz410WYkW/C4tkMfWdRmy ODg4lRA0LZMVXoTRlnp35YEpdf9ome/ES3AAOhzU=

Received from [127.0.0.1] ([127.0.0.1:39342] helo=eaas-20.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-4nmcr436f7bwi5@t31x4sjeexuz2d.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 8D/B0-00696-CCFBE696; Mon, 19 Jan 2026 23:35:40 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-20 (EaaS) id <_rAtB00000000000000000
0000000000000000000000000000T94XJE00GcsztsRJRLqGrC6KxZAIow@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Mon, 19 Jan 2026 23:35:40 GMT (GMT)

Date Mon, 19 Jan 2026 23:35:40 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <_rAtB000000000000000000000000000000000000000000000T94XJE00GcsztsRJRLqGrC6KxZAIow@sfdc.net>

Subject Consumer has updated review

Content-Type multipart/mixed; boundary="----=_Part_9758_687147742.1768865740619"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005CpdN

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0000pg02rnkmtvfs

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000b6duF

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

19 Jan 2026 23:35:41.8150 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

93db74de-74d1-45df-e2d2-08de57b375ab

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic BL6PEPF0002256E:EE_|SY4PR01MB8420:EE_|SYBPR01MB5338:EE_

X-MS-Exchange-Organization-
AuthSource

BL6PEPF0002256E.namprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 1/19/2026 11:29:35 PM

X-MS-Office365-Filtering-
Correlation-Id

93db74de-74d1-45df-e2d2-08de57b375ab

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.48.187.13

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|461199028|28070799003|35120799006|9800799015|36140799009|5820079902
1|47200799024|9400799043|1360799030|1370799030|1380799030|440099028|30041999003|34121990
25|1122599022|22062799003|26104999006;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

19 Jan 2026 23:35:41.4695 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

93db74de-74d1-45df-e2d2-08de57b375ab

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

BL6PEPF0002256E.namprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SY4PR01MB8420

X-MS-Exchange-Transport-
EndToEndLatency

00:00:04.4484354

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9520.006

X-Microsoft-Antispam-Mailbox-
Delivery

dwl:1;ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:TrustedDomainList;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)
(91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9449006)
(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info udQmi9jTgV4O2HZ8NISCirbOISKng2YAsIsk/cqUPM+1R2toKr40zd9wgSZf1+/Zi15WKqjO6SlU3UyJ2ePR2VDr
EUY1asWp1Y0tNczfu7bcWbSm9gRuJDw+TAu2+g4AYtqXdpo6vG1NQEss7Hd6DKU60cJkrJBk5wrKlc32GGhtmo6I
vw4rlp07XnuOwV4wSyewfVMnyESbA89CtqyrpXh3+ueQ5c79yM/BM1kGuc38egTvOtztmanFuC0N261fSphk3Hmu
OjCERCJWkyAyMZYH5MhWVx+irVQpMPZ02D9xeEBCEKYlIklu0+KD6i5JtKYfEIKMXWL09fFDPawR514LDha5sHzl
NYUbfhgErR/N+17+ebnW7fzpcyKxO053VE8ajMQwN4ewjPfb0r7EnPnnLFN/ThSEyalok0b0+PN2z8vb/48JuJhC
3XN0NuQVr/8SXgtDmiYarr8cJnsSkLokml+FdZLqCqeUcNdPRGTsgFcO6I822u5uMp294CWOxauBNByGl+KVl78B
FX1DKs+dM3Nm6FjorhIcpfeRpCgd/pFq284XnY7C9DMp01y9Qx0/Vs08G/Ig71c5aUJ4Ll1U2RTnWGHV4aX8bKCF
zy4JNPyWntvcsI0a7es3w5VouhQfzKhoD1jSEBB4UgDxpzdZi74jn71tkhoX/iFbW8jTKhuSMDuWM2il87d5K31e
wcKq6/oCMOT0PkdkWzzn/uV1WYVbbdFNKwuT/ADFpoe8RO9/12qscg25dOg58nmIssG8Jd1ABo6CyivHXQZcGHQT
UiqFuXzA59vjlUw98QGZsgoy6yeHctFyE8rDEjKCfvr/sZ2v1UYjZkqaAaFQU1Xr3g/5w9J+yKmvCV2NC6DIR7cX
H9KPQcV8LJuEHojl1NPlRKmFr1sccHmQaWaH6AccSA1U73BSfkUKT2eRbX/Pc3vJFyD+u3iuX6nWWUU038lXnzSP
zSd2eMfLGr5skuP9kNVUZdDsb/Mu2XF7TXu5GKVv20d8aexPgcgscPEKi8deSY1aFAAZjqP3aCvOWSSdqJUs3Xv0
uTH73I5xIE4xOG2MBBgS7CVm8G+zvZtrtK0qzVc8tko50WfzP+FT3mIG7bdiRQw7D2T18WODXjf3lXaZgmEBY9yO
9JCA4irLyB55aUDuBaRgqu1eJ4gdX0ozc7S7+bESscgE6ZG/CNn8K8l1FYh6H+KKi66gNc2wdaeG6Ln4i90ZqBOa
X3ZKBNXn3f5AQEZLVBl1SBlv40GmNvSSu7zRjjn/zcgnjA/D4HCxPAfoUclKmALWQi7IfltbzUiFiv8MQDInoq8l
D3GxNyXqn/2U18Oyfob8WhcwX77Oto4aVAErUFT0iDWq5Gi4t2wHw+dDAC4994rb3bcSTOsC96LCjTUd5ozBxgig
ZRQZmPuqDRb+5DKt+raNVxmcLYHQf9//jZC6hM97KX9ZcH2iVx9OVU4NdQWVb6ZY0IZ012mKUtKXsfrZDAiMO2UW
2Ep+Y8yWJ7ZVZpR7D8WfAE3BNEO654k5ZpOOfZOdNrgKEYG6TCDPBeC4vfBMYMCjxDLLpQEwBhpt/JzoinQAdSV6
+tNTEWYNgNoKwTHvELGyesU/7QX1boJRWdfjxkPuhlf8z2jaX87MTmEGcPY+bf1WiCePv9PuwpaIWhKumUjOAS0c
oM1Xc0RiDCHtS3kM7XfdrTxGZ3ifUhWfWZMnvPsj/87Q8TmqRIn5yYRnvxyYTjuLNSKO3OAg2vZ2A5rYL7Wv6B8h
otem48sGCV4dRihdtzoU2wdXRynk0l+JUEz0S04Zyx+f9Dfy9CgadCDpSgZcqguzR5+t7Hvf+UhHtj5uF+MXbltH
I7miAshmtxHAO8T654qdsOzapUKA5yVfefg+/ujxG+TtLMgcRWMtpZqzlSb2siH4hAN1MHErE19kYoxuiR4BbN/X
Ghg/2UqA67uzYBeq7T6Aynwl5Y5QC1lzWkoWiZty2d/2FLC8+/vWGti985snh5tVaCt5GrlFfP42wqVu2YQBwxKb
zuybK9gfkEV/mJoQxHTusVfzCeiPiGIRSUJc0jmfqUTRycKZhZL6W15FCjUb03oQ6poKWyxZ4Z6R+y0UqYbSYdmY
TXDvYGmS6AISD99ZpMZlVANXgtz/w/7k464XnNiLWgjgVx8qrXe8BcLM9wz/iFxNGMglW4R/8xWjii7h+w5VypX3
yT/LMxyil9Ia9ZrcX8J95zsnlKAG1SDeA03YX8rQLXUS2WIx+3wRC86UfgWkcn5HAyAdS17kT9UQEMCNE+nxHbRQ
SZEicOIk6U/iYwCUkyDFjpcn3kI3ikkW3EYv5V0eUwv40yUoinxeUyANkvjRlxgCm1k4F8rJK2FIolVVugLEjGtc
qZ6TE6euFJwlZgFT5kIsj+xAu0TmNcE5O02HhRQiuOH98XPATHXMGvFR

MIME-Version 1.0


