From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Consumer has updated review
Date: Mon, 19 Jan 2026 23:35:40 +0000

Hi Brodies@REDACTED.email,

Thanks for your inquiry about the review by Edward Anthony Griggs Jr., which you flagged for containing
defamatory content.

Good news — they've updated their review so that it no longer contains the content you highlighted as
defamatory. You can see the updated review on your profile page.

Thanks for being part of the Trustpilot community. If you have any questions, please let us know by replying
to this email.

Thanks,


https://businessapp.b2b.trustpilot.com/reviews/696adfce97689b01fdc3f1eb
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from SY4PR01MB8420.ausprd01.prod.outlook.com (2603:10c6:10:1c7::11) by SYBPR0O1MB5338.ausprd01.prod.outlook.com with HTTPS;
Mon, 19 Jan 2026 23:35:45 +0000

from BL1PR13CA0270.namprd13.prod.outlook.com (2603:10b6:208:2ba::35) by SY4PR01MB8420.ausprd01.prod.outlook.com
(2603:10c6:10:1¢7::11) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9520.12; Mon, 19 Jan 2026 23:35:44 +0000

from BL6PEPF0002256E.namprd02.prod.outlook.com (2603:10b6:208:2ba:cafe::91) by BL1PR13CA0270.outlook.office365.com
(2603:10b6:208:2ba::35) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9542.8 via
Frontend Transport; Mon, 19 Jan 2026 23:35:09 +0000

spf=pass (sender IP is 13.48.187.13) smtp.mailfrom=t31x4sjeexuz2d.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was verif
ied) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of t31x4sjeexuz2d.2-buOpeaw.swe54.bnc.salesforce.com designates 13.48.187.13 as permitted
sender) receiver=protection.outlook.com; client-ip=13.48.187.13; helo=smtp-09935ea960bc9d2bf.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

from smtp-09935ea960bc9d2bf.core1.sfdc-cehfhs.mta.salesforce.com (13.48.187.13) by BL6BPEPF0002256E.mail.protection.outlook.com
(10.167.249.36) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9542.4 via Frontend
Transport; Mon, 19 Jan 2026 23:35:41 +0000

OriginalChecksum:1808B2AA182D21F140CAAA68F6A931FBAEOE0391ECB06223C70F2A0EAD472842;UpperC
asedChecksum:7A2AAB24EC71AC80AE53440AA9D6A9A202B06FFEBF8A8656ECES5504E1DBEECEF;SizeAsReceived:1996;Count:23

trust.operations=trustpilot.com__0-4nmcr436f7bwi5@t31x4sjeexuz2d.2-buOpeaw.sweb54.bnc.salesforce.com

v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P50sCCVzI911JalYnIkBjltT; t=1768865740;
bh=KsYsTqSAauR6JQp4LXxG4NjmRNXakKg6HygHIohmnBO0=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=CXiR30XpE
xdVakbGvmUCOYpSn1HrSy783rWX64V3qtjjélw4Jt3mBQhwT5IFcCyUR Jozvb2wVEUCB/N8BIG8)LfJsM27209
D4sn2RzVjPzT0UZUz410WYkW/C4tkMfWdRmy ODg4IRAOLZMVXoTRInp35YEpdf9ome/ES3AAOhzU=

from [127.0.0.1] ([127.0.0.1:39342] helo=eaas-20.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-4nmcr436f7bwi5@t31x4sjeexuz2d.2-buOpeaw.sweb54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga”0)) with ESMTP id 8D/B0-00696-CCFBE696; Mon, 19 Jan 2026 23:35:40 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-20 (EaaS) id <_rAtB00000000000000000
0000000000000000000000000000T94XJE00GCcsztsRIRLgGrC6KxZAlow@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Mon, 19 Jan 2026 23:35:40 GMT (GMT)
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EUY1asWp1Y0tNczfu7bcWbSm9gRuJDw+TAu2+g4AYtqXdpobvG1NQEss7Hd6DKU60cJkrdBk5wrKic32GGhtmo6l|
vw4rlp07XnuOwV4wSyewfVMnyESbA89CtqyrpXh3+ueQ5c79yM/BM1kGuc38eg TvOtztmanFuCON261fSphk3Hmu
OjCERCJWkyAYMZYH5MhWVx+irVQpMPZ02D9xeEBCEKYIIklu0+KD6i5JtKYfEIKMXWLO9fFDPawR514LDha5sHz|
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ZRQZmPugDRb+5DKt+raNVxmcLYHQf9//jZC6hM9I7KX9ZcH2iVx90VU4NdQWVb6ZY01Z012mKUtKXsfrZDAIMO2UW
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