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Hello Trustpilot Support,

I am challenging the removal of my review of bigfatmods.com. The review is based on a genuine and well-documented experience with BIGFATMODS as an
online service/community operator.

This experience does not involve a traditional checkout receipt, but it does involve direct, repeated interaction with the business and its operator. That
interaction is the “service experience” my review describes, and it meets the threshold of a genuine experience for an online/service-based business.

Evidence of genuine interaction includes:
¢ Repeated, timestamped comments and replies directed at me by BIGFATMODS (and related accounts) across Facebook and TikTok.
¢ Accounts operating under the names “BIGFATMODS” and “Crix Madine Jr’, which are controlled by the same individual (Edward Anthony Griggs Jr.).
¢ Public statements made by those accounts about my business/service, including adversarial exchanges connected to this dispute.
¢ Platform notifications, comment histories, and engagement/insights showing sustained interaction over time.
¢ Evidence of alternate accounts continuing engagement after moderation/reports.

These interactions were direct, service-related, and adversarial, and they formed the basis of my review. This is not hearsay, impersonation, or third-party
commentary. It is my firsthand experience dealing with this business and its representative.

| am ready to provide supporting documentation, including:
¢ Screenshots of the comments/replies (with timestamps and profile identifiers visible)
¢ Profile pages and handle history linking the aliases to the same operator
¢ Platform notification logs
¢ Engagement analytics/insights confirming interaction

Additional context relevant to motive/retaliation:

Following my publication of feedback, two retaliatory 1-star reviews were posted about my business/tool on Trustpilot by Edward Anthony Griggs Jr. (titles:
“Serious Security and Trust Concerns” and “Unprofessional, misleading, and harmful behavior”; the latter shows reference number 1189203064536703009).
This pattern is consistent with retaliatory reporting/flagging behavior rather than a genuine dispute about whether | interacted with the business.

Please reassess the removal of my review in light of the above and advise where you would like the documentation submitted (reply to this email is fine unless
you prefer an upload link). If you have specific requirements for what you need to verify an online/service experience, please list them and | will provide them.

Regards.



2 days ago by Edward Anthony Griggs Jr. 5

N . Source: Organic
Serious Security and Trust Concerns

I'm leaving this review due to serious concerns about this bot and the individual
behind it. There is a well-documented pattern of discussions across the DayZ
and Discord communities regarding this tool being linked to exploitative
behavior, including actions that have resulted in Discord servers being
compromised or wiped.

In addition to the technical concerns, I've personally been subjected to ongoing
harassment connected to this project, which shows a complete lack of
professionalism and accountability. When a developer behaves this way, it raises
major red flags about trusting them with administrative or bot-level access to
aserver.

Server owners should think very carefully before giving this tool any permissions.

Trust, transparency, and respect for community safety are critical — and based
on my experience, this product and its operator do not meet those standards.

F Investigating

@ 4 minutes ago | Anthony Brodie (asoulofone@hotmail.com)
Investigating:

You flagged this review to our Content Integrity Team for: defamation.

We're currently looking into this review. Keep in mind that you can only flag a
review for one reason at a time.

{ Flag review




2 days ago

Unprofessional, misleading, and harmful behavior

| strongly advise caution when dealing with this company.

Over an extended period of time, | and several others in the DayZ community
have been targeted with false and fabricated allegations that are being publicly
spread online. These claims include manipulated or altered screenshots and
completely untrue narratives that have caused real stress and disruption within
the community.

Instead of resolving disputes professionally, this individual has chosen to publish
defamatory content on external websites and social platforms, attempting to
damage reputations rather than operate a legitimate service. None of the
accusations being circulated are true, and no credible evidence has ever been
provided — only edited or out-of-context material spanning several years.

This behavior raises serious concerns about ethics, trustworthiness, and
professionalism. A service provider in this space should focus on stability,
support, and community building — not harassment, false narratives, or
intimidation tactics.

Based on my experience, | would not recommend using this service. There are far
more reliable and professional alternatives available that do not engage in this
kind of conduct.

Reply
Want more details about this review?

Ask this reviewer for additional information to help you identify them or better
understand their experience. They'll have 3 days to reply.

by Edward Anthony Griggs Jr. 5

Source: Organic
Reference
number: 1189203064536703009
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Crix Madine Jr.
Nice try pal! One day you'll leamn.
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5 KaLee Whitmore

Crix Madine Jr. shut your

bitch ass up.
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3 KalLee Whitmore
Crix Madine Jr. says the
one that started
squeaking like a fking
rat in here first.
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Kalee Whitmore

Crix Madine Jr. make
that comment make
sense. Boy. I've seen
what you look like. Sit
the fuck down you
freak. You look like you
should be on some type
of offender list right
along with kamy.
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KalLee Whitmore

Crix Madine Jr. weird
I'm not staff. | just know
who the fuck you are.

KalLee Whitmore

Crix Madine Jr. you're fucking

freak that keeps pictures of

kids.
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] Kalee Whitmore
Crix Madine Jr. bruh did
you forget you sent me
pics of souls KIDS!? and
| screenshot that shit
before you tried to
delete the proofl?
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Kalee Whitmore

No this was before yall
even had beef to this
extent. Me sending him
the screenshots of you
having photos of his
kids was one of the
things to escalate the
issue with you two.
That's creep and
predator like. And after
knowing what you look
like I'm sur... See more
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This song is the full story: building Legion Killfeed from scratch,
surviving smear campaigns, Trustpilot chaos, and still keeping
the servers running. Proof beats noise. Every time.

If you've ever been targeted for doing your job too well, this
one's for you.
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From: Trust Support <trust.operations@trustpilot.com>
Sent: Tuesday, 20 January 2026 9:03 PM

To: asoulofone@hotmail.com <asoulofone@hotmail.com>
Subject: , your review has been taken offline

Hi,

We're getting in touch because your review of bigfatmods.com was taken offline, and we want to explain why.

bigfatmods.com has flagged your review because they don't think it's based on a genuine experience. Reviews flagged for this reason are run through a series of checks by our
automated detection technology, which analyzes various factors, such as:

¢ Your activity on Trustpilot (e.g., number of previous reviews and past engagement with businesses)
« |f the content of your review follows our guidelines for reviewers
» Patterns of unusual behaviour detected by our automated technology

In this case, we've detected suspicious patterns or content, so we've taken your review offline.

Do you think we've made a mistake?

If you think your review was taken offline by mistake, we want to give you the opportunity to challenge our assessment. You can prove that your review is based on a genuine
experience by:

¢ Replying to this email with any documentation showing your experience with bigfatmods.com.
e |t could be a receipt, order confirmation, or a phone call history.
¢ Documentation that includes details like the business name or your name can be helpful in verifying your review.

We process data in line with our Privacy Policy.

What's next?

Once we have the documentation, we'll reassess and inform you of the outcome. If everything checks out, we'll get your review back online.
If you have any questions, just reply to this email—we're here to help.

Thanks for your cooperation,

Trustpilot

Please note that depending on the situation, we may use automated detection technology, a team of experts, or a combination of both to assess content on the Trustpilot platform.

v
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