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Hello Trustpilot Support,

I am challenging the removal of my review of bigfatmods.com. The review is based on a genuine and well-documented experience with BIGFATMODS as an
online service/community operator.

This experience does not involve a traditional checkout receipt, but it does involve direct, repeated interaction with the business and its operator. That
interaction is the “service experience” my review describes, and it meets the threshold of a genuine experience for an online/service-based business.

Evidence of genuine interaction includes:

Repeated, timestamped comments and replies directed at me by BIGFATMODS (and related accounts) across Facebook and TikTok.

Accounts operating under the names “BIGFATMODS” and “Crix Madine Jr”, which are controlled by the same individual (Edward Anthony Griggs Jr.).

Public statements made by those accounts about my business/service, including adversarial exchanges connected to this dispute.

Platform notifications, comment histories, and engagement/insights showing sustained interaction over time.

Evidence of alternate accounts continuing engagement after moderation/reports.

These interactions were direct, service-related, and adversarial, and they formed the basis of my review. This is not hearsay, impersonation, or third-party
commentary. It is my firsthand experience dealing with this business and its representative.

I am ready to provide supporting documentation, including:

Screenshots of the comments/replies (with timestamps and profile identifiers visible)

Profile pages and handle history linking the aliases to the same operator

Platform notification logs

Engagement analytics/insights confirming interaction

Additional context relevant to motive/retaliation:
Following my publication of feedback, two retaliatory 1-star reviews were posted about my business/tool on Trustpilot by Edward Anthony Griggs Jr. (titles:
“Serious Security and Trust Concerns” and “Unprofessional, misleading, and harmful behavior”; the latter shows reference number 1189203064536703009).
This pattern is consistent with retaliatory reporting/flagging behavior rather than a genuine dispute about whether I interacted with the business.

Please reassess the removal of my review in light of the above and advise where you would like the documentation submitted (reply to this email is fine unless
you prefer an upload link). If you have specific requirements for what you need to verify an online/service experience, please list them and I will provide them.

Regards.















From: Trust Support <trust.operations@trustpilot.com>
Sent: Tuesday, 20 January 2026 9:03 PM
To: asoulofone@hotmail.com <asoulofone@hotmail.com>
Subject: , your review has been taken offline
 
Hi ,
We're getting in touch because your review of bigfatmods.com was taken offline, and we want to explain why.
bigfatmods.com has flagged your review because they don't think it's based on a genuine experience. Reviews flagged for this reason are run through a series of checks by our
automated detection technology, which analyzes various factors, such as:

Your activity on Trustpilot (e.g., number of previous reviews and past engagement with businesses)
If the content of your review follows our guidelines for reviewers
Patterns of unusual behaviour detected by our automated technology

In this case, we've detected suspicious patterns or content, so we've taken your review offline.
Do you think we've made a mistake?
If you think your review was taken offline by mistake, we want to give you the opportunity to challenge our assessment. You can prove that your review is based on a genuine
experience by:

Replying to this email with any documentation showing your experience with bigfatmods.com.
It could be a receipt, order confirmation, or a phone call history.
Documentation that includes details like the business name or your name can be helpful in verifying your review.

We process data in line with our Privacy Policy.
What's next?
Once we have the documentation, we'll reassess and inform you of the outcome. If everything checks out, we'll get your review back online.
If you have any questions, just reply to this email—we're here to help.
Thanks for your cooperation,
Trustpilot
Please note that depending on the situation, we may use automated detection technology, a team of experts, or a combination of both to assess content on the Trustpilot platform.

https://help.trustpilot.com/s/article/Trustpilots-fraud-detection-software?
https://help.trustpilot.com/s/article/Which-documents-help-us-verify-your-review
https://legal.trustpilot.com/for-reviewers/end-user-privacy-terms

