
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on your request #01086918 [ thread::csySteCXfB2JxnGiR-0Ej2A:: ]
Date:  Sun, 01 Feb 2026 13:28:44 +0000

Hello,

Thank you for getting back to us.

We have reviewed the content of the review in question and note that it has not yet been flagged for defamation. As you have a claimed
business profile, we kindly request that you report the review for defamation directly from your account. Once flagged, the review will undergo a
more detailed defamation-based assessment in line with our guidelines.

Thank you for your patience and cooperation.

Warm regards,

Hariharan
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Email Headers (Raw)

Received from SL2P216MB1373.KORP216.PROD.OUTLOOK.COM (2603:1096:101:12::10) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Sun, 1 Feb 2026 13:28:48 +0000

Received from CH2PR19CA0020.namprd19.prod.outlook.com (2603:10b6:610:4d::30) by SL2P216MB1373.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:12::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9564.14; Sun, 1 Feb 2026 13:28:47 +0000

Received from CH3PEPF00000018.namprd21.prod.outlook.com (2603:10b6:610:4d:cafe::30) by CH2PR19CA0020.outlook.office365.com
(2603:10b6:610:4d::30) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9564.8 via Frontend
Transport; Sun, 1 Feb 2026 13:28:46 +0000

Authentication-Results spf=pass (sender IP is 13.49.115.197) smtp.mailfrom=85i0ydyamj8h9b.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of 85i0ydyamj8h9b.2-bu0peaw.swe54.bnc.salesforce.com designates 13.49.115.197 as permitted
sender) receiver=protection.outlook.com; client-ip=13.49.115.197; helo=smtp-0765bf9c6b3ff5e7d.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-0765bf9c6b3ff5e7d.core1.sfdc-cehfhs.mta.salesforce.com (13.49.115.197) by CH3PEPF00000018.mail.protection.outlook.com
(10.167.244.123) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9587.0 via Frontend
Transport; Sun, 1 Feb 2026 13:28:45 +0000

X-IncomingTopHeaderMarker OriginalChecksum:EE0B35DDBEF37C5DB83A371CFF4928C26105A8916C51D0981A3391300D9798AE;UpperC
asedChecksum:AA8D7C3CBC871C140396217D31E75FFB214D6342C8F904269E4928CFD982DEA8;SizeAsReceived:2044;Count:22

Return-Path trust.operations=trustpilot.com__0-4z06ikt7twahyc@85i0ydyamj8h9b.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1769952524;
bh=wJWrlFRi8Sb6Yzk7+5R46FK9lJGYM/cntE1qZGSkIJ0=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=XygRFlgT9
ekJ/iXb4y9yAhdey1ULb+ujUQ0aer7nrKBCELGw4b4lAAVX3Jk09IJ7A D3YYr/4yp0GnBb4fEqtp8++DpuDjYB
7K8T7s9WYu9asQXHXgcmMmyE3TCxjUfbg8g6 HgiqMAoOIskoxauG+7Q6s3XM3y28FjufpgDT0xUw=

Received from [127.0.0.1] ([127.0.0.1:49496] helo=eaas-27.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-4z06ikt7twahyc@85i0ydyamj8h9b.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 29/E3-00704-C055F796; Sun, 01 Feb 2026 13:28:44 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-27 (EaaS) id <tV1Iv00000000000000000
0000000000000000000000000000T9S83V00WLpfWoBwS2m4nuybpfeqhA@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Sun, 1 Feb 2026 13:28:44 GMT (GMT)

Date Sun, 01 Feb 2026 13:28:44 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <tV1Iv000000000000000000000000000000000000000000000T9S83V00WLpfWoBwS2m4nuybpfeqhA@sfdc.net>

Subject Update on your request #01086918 [ thread::csySteCXfB2JxnGiR-0Ej2A:: ]

Content-Type multipart/alternative; boundary="----=_Part_11970_1861217104.1769952524628"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000004g6oI

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 00038b4tnnzszus5

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory quickActionEmail

X-SFDC-EntityId 500Sh00000boOq1

X-SFDC-Interface internal

X-IncomingHeaderCount 22

X-MS-Exchange-Organization-
ExpirationStartTime

01 Feb 2026 13:28:45.9411 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

922dc648-c616-4121-3f2f-08de6195d37d

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email



X-MS-TrafficTypeDiagnostic CH3PEPF00000018:EE_|SL2P216MB1373:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

CH3PEPF00000018.namprd21.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 2/1/2026 8:05:38 AM

X-MS-Office365-Filtering-
Correlation-Id

922dc648-c616-4121-3f2f-08de6195d37d

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.49.115.197

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|461199028|1680799066|9000799056|28070799003|10300799038|9400799043|
47200799024|58200799021|35120799006|36140799009|9800799015|56899033|1360799030|138079903
0|1370799030|1602099012|440099028|4302099013|3412199025|30041999003|1122599022|22062799003|26104999006;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

01 Feb 2026 13:28:45.5806 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

922dc648-c616-4121-3f2f-08de6195d37d

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

CH3PEPF00000018.namprd21.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SL2P216MB1373

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.0698498

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9564.000

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info PJ9Mzf6z6hLJHF7lol1WCtitnWogpTv1h3YL4xxDoLGrbNMadvuVCYnxL+sJytS2oZPTzWN5oj5pvqzxukJ9YNar
5+uzO9w8Uu48EYeAiexgYy7bgA6+LESD1Ervgwncg7ckoOjl5nitGrXb7BO8v+h8P+iaPMNJQOzmKaV/+PRCz5zT
PUX6zXdHV8P9Ot1CZ9S4iRBEpETH30UQADIdnCtjpVXaKsJ3E3+RxjfzX6q6CLuaP6+uExUeng8FGmZFxsrLZL3j
09Y9vu3Wec7ksOqTuy+2qC9A16TLiXuR/CwHWKxq1G0IpDQ0jnrL0oZ5BhbwR5se0vD0G+KNzAn1lHnkZ+WpPwnQ
5nTJ709RxWSgmsz66SNwm050BOMGS41hYE+KomVt7cqjRs3hZ6V6rJu9THaSryLXF9MjPRRVx2B3zHoo0KDFxSLw
VImSPPhobyYwedsBvFTIbZPCQtajjJPTH+mBZxT6QPS6NmxeHn75X5rs1vicOPQTivAby3QFikEakNO4TN7QSGIh
x5PvqM725OlEsL4z1AimLWRiO/WxAX6Hq1keajKcWHHfdHGlRfH0b97vGUyHWfuHl5MctoCyJmldeiPiMZ66JbXV
6w45LxMLfgoNgqzpusqqH39WlaQJRDDpRNOWQ8vU1Zvvwqmoc9RMmoCCa3pmm2RftsRlPdRbrHcmSvybWiYl4jPr
EZnKsEFjmc1eKnLHHId2cENfS72onpVgVS2FcEq55EBko5VybAmTdvuFWxC9PiVNu+dU+fITcoSbdSgUm/EP0lpP
RyOkddYy4JqzQl+1bhDl3qz4cVflW9UG9dAM8/gK8B9vARQoKkjFcrCf+fMywZdolVMNvxqKw7/RC57g1yMt2/IP
QXp7OfJ45wLtlB5on2dyGf7oPbZevbunhffCMU/MPZYikoqh9+fFPmxPETATVm0F0yZcWNoOY3XrTzkp70qn47KX
ZYphW4s+Sbj2AV02t9l5YKBQGZkyLwJOXsSaIKlCuu3dl5ZtadSxriEs8qmdF39awU4IvoDA3riDQRkcudfX4FMS
AMEgWbT/s0975QXYjudY7nzBYwwwtysIKC4jFokPPuoAXKOpdrDT9xYe0wQplX67Bsev9VsIouVGe9HMrBseKPFz
nf3s3A7kFCf1ONcGm5bErCtxclfMOJMukQ+0sdp6fAx4ZUoxEP38RMzBzE9P03VyejHTkO29LRd6RLnrqCvoIof0
FNbYA8ucHPul0MujeBAJaszWVubOwN8w2/shk9yvCNnZocq2tBaKA1v9sOV1DrzkabUP8Xe3zF4M/sqqTOA86LWR
cNVphPb2r6xy6BDYfL8DgAAldO4CmJcYm4lB3Ww9rcfV1y58HVdPDEOFHLoHyy9M6gqQNU2lLcrbwEKkeJTzzP17
SWl4HKrZAcLjPVI6d1tWgtBD8mDsNubHPKp2ngFsf4mZbARItXR9ilrYp6+BXgjy8hbH/CbK/Gj/+1EA6Bi2eazE
Y7vGkpchgiHuDk5rphx4+CayfGJkFmCAJSO00NfQy4/8WjlUZRW8a66y9qwDErt/VWjVZ4IHQHWQ2YKJ6ObMA8v+
N2PTcHv7XxnnUQ0lgLgpgFnNKq06sl2NXlggrn4H1Zo2M5wh1pv0CNZa3iuadaT46/VCKcuZvPOZhY57yiBnjpTz
H2ihU3n7IYdAqvkF5AWzvg8hcansWcaE+GPstw8rPWCijsLo5pwxhpvI/q7E9LasSMPQ6HzLCiPKTJTYDCc6cceA
eOr3EPH+ZZHPnpLSSRv+IpeAKp07/jHsKp2Ps1IGPn88zbgDik0jmPUI3wqynqwwbux4ceFIoNoukcTn7TOv2thL
1rOMEuJMftlqGXXbPPdLcAnYcTiEcd48zKpNjf0aKFATqbeLCN64yQtEKmMYVL5nKQ2o3jujfkWtNlk1i6hxD/g0
Gcps0DEek1bVbnU8wlbeJZ2NqZiBVVsklHtTpGcd0eaKDEbqxxV8USyh1ivwn2Ds9sOL8NisAnycai5A8zf7HKsd
QPYlnTTvV9KxPju1jgOYMZjkILFI5bacmagBIVuFtzCYxLYUPCEu6bKRRwkKjWQbY68xi8dkom3cBim9gtFF4DrG
Vlat13Vuco9P/lOt0GESAc88Sz8X+sL3K2yY2oWqWoD/6ubqe8hbY7XshL+re8BENVA7vSP6K7YmiLy2vtoCA+9Z
4iNGCl4ULRrJDbvWD9rx7RN3FcXdfZhg8DiBIJxv/7clxlUZQiK4dyHWnoPZwKFNEz33MUTeA9qNlBzp0YZivkco
66E2NOtG1t0ebeyA+T0+cnkmQpHeVqqb3ER/RkLlgU/XAqb9YmEBQT75XKp8DI5wQSCIJbWo3vb383nsPDGYV8tK
aaU6SQGBBeUxjoY7dHfWbDVFUVkv4Gw12y0=

MIME-Version 1.0


