
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on your request #01067484 [ thread::iZ1Ib47EcbGvLay4VbeK62A:: ]
Date:  Wed, 04 Feb 2026 10:57:14 +0000

Hello Anthony,

Thank you for reaching out to us regarding the review by Kamy.

Upon checking, we found that the review was filtered on 08/12/2025 after being flagged for the reason Not based on a genuine experience.

We hope this resolves your issue. If you have any further questions, please feel free to reach out to us.

Regards,

Rakesh
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Email Headers (Raw)

Received from SE1P216MB2176.KORP216.PROD.OUTLOOK.COM (2603:1096:101:15e::12) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Wed, 4 Feb 2026 10:57:17 +0000

Received from DU6P191CA0051.EURP191.PROD.OUTLOOK.COM (2603:10a6:10:53e::7) by SE1P216MB2176.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:15e::12) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9587.13; Wed, 4 Feb 2026 10:57:15 +0000

Received from DB5PEPF00014B89.eurprd02.prod.outlook.com (2603:10a6:10:53e::4) by DU6P191CA0051.outlook.office365.com
(2603:10a6:10:53e::7) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9587.13 via Frontend
Transport; Wed, 4 Feb 2026 10:57:13 +0000

Authentication-Results spf=pass (sender IP is 13.49.185.134) smtp.mailfrom=0a0xm3088wpyhl.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of 0a0xm3088wpyhl.2-bu0peaw.swe54.bnc.salesforce.com designates 13.49.185.134 as permitted
sender) receiver=protection.outlook.com; client-ip=13.49.185.134; helo=smtp-03174a9ac700ce5b8.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-03174a9ac700ce5b8.core1.sfdc-cehfhs.mta.salesforce.com (13.49.185.134) by DB5PEPF00014B89.mail.protection.outlook.com
(10.167.8.197) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9587.10 via Frontend
Transport; Wed, 4 Feb 2026 10:57:15 +0000

X-IncomingTopHeaderMarker OriginalChecksum:9626DDF34F7F0800458877BE6CC22F444F224DBD2DEFFD8452003BE511DCE249;UpperC
asedChecksum:7952B6F5BA84FBF3545F03B67000A153F7C0E60154C69BD77B6D271F7ACD0F91;SizeAsReceived:2313;Count:24

Return-Path trust.operations=trustpilot.com__0-7n4zzttvgf5jxe@0a0xm3088wpyhl.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1770202634;
bh=sApL7NQLAoFbvATkHrxKjkev5Vi3SgHsyjl7bTiCX90=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=Zjqv2LfiE
jzve4ySafDIMgx4yHQ2WeiftHNJ5fMs1SiH3Kbf+Gv1Hwuvt31687ADn zuSk1gQthBLzcUTIJZzdNpzu1e4h0X
a5ThWqx5NMQpIHiXYE3ohSvuJbctG2MXGC3j UQ/pOd2iYKCOisQSWjQ3ONQhUo8Jg9TxzAjX6kx0=

Received from [127.0.0.1] ([127.0.0.1:52734] helo=eaas-20.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-7n4zzttvgf5jxe@0a0xm3088wpyhl.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 7F/F6-00710-A0623896; Wed, 04 Feb 2026 10:57:14 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-20 (EaaS) id <-HQ-L00000000000000000
0000000000000000000000000000T9XL3B00jHnZM8noQceOjOIgXcpByg@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Wed, 4 Feb 2026 10:57:14 GMT (GMT)

Date Wed, 04 Feb 2026 10:57:14 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <-HQ-L000000000000000000000000000000000000000000000T9XL3B00jHnZM8noQceOjOIgXcpByg@sfdc.net>

In-Reply-To <GJ5Y6J976W9_698325b1c8f85_ae2438b07c4541_sprut@zendesk.com>

References <GJ5Y6J976W9@zendesk.com> <xbwoW000000000000000000000000000000000000000000000T9
XL0O00OyEvHDSkTcK4XlVkJskhmg@sfdc.net> &lt;GJ5Y6J976W9_698325b1c8f85_ae2438b07c4541_sprut@zendesk.com>

Subject Update on your request #01067484 [ thread::iZ1Ib47EcbGvLay4VbeK62A:: ]

Content-Type multipart/alternative; boundary="----=_Part_3788_355856831.1770202634838"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000004gAaD

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0001y5qh17ik2uh7

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory quickActionEmail

X-SFDC-EntityId 500Sh00000bfr06

X-SFDC-Interface internal

X-IncomingHeaderCount 24

X-MS-Exchange-Organization-
ExpirationStartTime

04 Feb 2026 10:57:15.2672 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

ff902db8-91ca-4906-be3d-08de63dc2843

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic DB5PEPF00014B89:EE_|SE1P216MB2176:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

DB5PEPF00014B89.eurprd02.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 2/4/2026 10:05:54 AM

X-MS-Office365-Filtering-
Correlation-Id

ff902db8-91ca-4906-be3d-08de63dc2843

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.49.185.134

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|9400799043|10300799038|9800799015|1680799066|9000799056|28070799003
|47200799024|35120799006|36140799009|58200799021|461199028|2423199048|1370799030|1380799
030|1360799030|56899033|440099028|3412199025|1122599022|26104999006|22062799003|30041999003;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

04 Feb 2026 10:57:15.1378 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

ff902db8-91ca-4906-be3d-08de63dc2843

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DB5PEPF00014B89.eurprd02.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE1P216MB2176

X-MS-Exchange-Transport-
EndToEndLatency

00:00:01.9680152

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9564.000

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info GU5v5veKYQx/PhPUw2PE5Hi2klRHAd5VX2I7enFuNxyLy+2nzQxeNMIaZdAlZdFWGOvhe/0wgS3zUQkcjJ/0dTiJ
iSLacihjcaecaTdN+7LB7E2NNY9mMd16OlmWDXg7z81by368aeMMkxw4v6sknrTAAozL/ev3hzownRjMGzm4AGEW
jK72EpzD8WQFxRQyFdUIlvNO0We6yZFpFRpFtI2LDvv3WPbg4y+IbqfXTo/+sOF/5gm8bR+74YPWfC15ZvGjflJS
0PFgIcjJW887+GaYjpVeKzBq1PratFBULhKtr66AZt6B0VUHM/wac74YLeClVG0ieCc8ib+EC9il8/ChPPZq5gyD
XCd5YflQFVka8BZr27y8O3GK663SloEl+JPK4mZHU+k+FUUOlY/pTgBftvHMbA9qC8EdYML8PKqMeY/uUGC6IijL
ec5L+0WYgdtsR/DY4VBSq45Y6M2MRI04azUcd32tRyTe53+O7iCgAf14Ee+xpJiBn0CHD08X6LBvfQiB+jppvKAV
h/mqiR6MCFmv+cDK8rRf4CbsD29jV9FkKqWBgD77A9zxPkqoQ0Rp03QlW2IGY2NBDhwEuo2YCH3x5QyERfGxMJ8r
9px++Z/pXrHTkDzgj+ONMHeATzsFwkTzQGxA4dR59lwNF6EZgyAqZ4vnqoqUHG2YDxnaFa/w+hghjN5XE+HlWoDi
eGwoXW8cMgHzBnoTeEwxJEcK3kyLdIfATRcRhVpQggGvdbZCiLwpBkQcfz68YQUj/Bb2RbdAGyHBbx1dvIXARo4X
7WKILegLbBP54Amdzzff5OZ78tM6pFcbOHZqy+B9I+fcYayiv7MvIug6U1iMgLTEkPy3jVWOXSt3bT85VHZpP8P6
Z9Y9OdaxsKybaoOT9KPKr9P5pt/9jJh+z8gyKv5EccmbGlneYFTcdJQrBEKImPvQpDMuLDHRVJzyC+xbYNNw1Rvq
e9Cd2r1HLkpSLh4KhjC+fjKpGrvWcAvuucXmsRuVMTSmPPVLvP0n8jaJz7WFO6biuIsVVReHKvHtmi7GJbZhmPeY
FyW+VffF2I1NOEdh4eFDmRUlZkzo0lRijERXIKMyy8bltlC94DbwlmBjwlfrZvG/qHpcPOQKRrwdfEZy8zBnjLs0
fHjcpN6eXpIhOO5T3oNdYGlsr0qEVA/HO5SJgTiYiCCKIGHXGJ8dztpZy/pAEPekEQ/onjrLPJaj8STxxeKvOiaz
K/jzfN+vPXtACwnYW7hEFOg09pTJv22lpuo0Sak1I2tGMqgnLXaMY8xFG/6QDAJaCF5umgWVsvQoXTHk2auSwx72
+ha05bB3tF/nwQWuu9ZztHALPrqED0aEW2EQtvy8L84VSppkAriuVO6S8yJvEPAnAbhOefnVvG2F6U+YIVTVCsbl
yTQcT9YSgGX8VRw0W6fqN5Buoxh8DUV6WoOHGTW/58jmRRZxHozY/qgdIdUVUf78uGBM1/qIu3jArsRzaTttQ8nE
v76xXiTBQpC+FIaGnSokwq7gfWlHw2fEtQ1WAX7TTPAYuN4bFMUPrVgYwEFkzrnQWXo3YTIJAdbewz2tnZZ382ls
X7o3BkGi/ekF4lMNdGbLXaIxFi4rgiZzkuYHilU7fRanynXjsC4IFkurUeMLisR9mc4ub7iSe8OR4lKViX4hoZB6
zopH3PKSxtZnLS6n6uhvhPqu37BDzQKc1DiizNjGOJAs1XyRI+Np9YT52Zm+T91w5t9Gt7NACKEHhbPA7mhjzcZs
Y1h4c8pIXeWuy5DfNWNdQnELyO0lzVduxsr4CZCjAATwBPEdJiVVdABhaLNuiITPcCLCZ15qfdknjE17Pvmc1E/6
bnJzaV5f5mMJ6vt/ogHJFcF/8gWej8UNZcFhYqWwiBQXAR2uCWTNoXy6Xwgix+8jXOIPCX9YqnuxnI2OqKA12L+F
Z3+ov1NJ0AE8jrNgUu6U3DDdcTUe1UHh5Ka49tmBNv86ZekWqJtOteZIshA9uuDLvJ29BGvrb9y+SaCu/wXWYquj
RIuNl9KNXSUw7F03bP0gp+CEh/Yvy7JBhhHNGZelXfhQ1drAu3/BVvlzjhbTzCJ2LHrtiKmyB/9gZOXIDDzAP8Ix
PC2wQjCooMvTzRsW7i+IVzTU4qoAQxMHzdQ1WaiwJV5UXAOPzvLE7b9uAxIzXQgsOkv8gHAees5Gt2HXSV9OZahc
c96+cVg56kFPw9GAGuvUUTSPn30z6LX+HF77Zd0xdALeq809GzltjkvnkWUECEWkGw1gQbbjcfDuQ+ETAuFvhcYh
duUFeKnTk2cE3xDXpcFavva+wO6wPDLZVY0aWItcLZGpByjDwJg+PTEBUYY=

MIME-Version 1.0


