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Re: Update on your request #01086918 [ thread::csySteCXfB2JxnGiR-0Ej2A:: |

From Soul Legion <legionkillfeed@outlook.com>

Date Thu 2026-02-05 8:34 PM

To  Trust Support <trust.operations@trustpilot.com>

Cc  Trustpilot Legal <legal@trustpilot.com>; Infocentre Public Mailbox <info.centre@accc.gov.au>

HiHariharan,
There is no confusion on my side, unfortunately your limited intelligence has failed you again.

I had exhausted all flagging options before the review was edited into the defamatory content it is now, and | can prove Trustpilot actively encourages reviewers to edit their
review in response to businesses replying. That means Trustpilot is encouraging and assisting the manufacture and escalation of the defamatory content that is under dispute.

To make this unambiguous, here is exactly what happened to this same review:

ORIGINAL:
Rude, unwilling to help, Soul needs profession help.

EDITED:
Rude, unwilling to help, If you are hoping for helpful support or basic respect, Legion Killfeed is not the place to find it. The bot owners attitude turns simple issues into
headaches. Do yourself a favour and pick a different bot.

Ps. The response you will find below is truely false. | was a paying customer that you refused to help because apparently i was not worth your time. You said this to me
yourself. | did make a ticket but got no response. It was only after | wrote you that you made a separate channel calling me names such as moron, imbecile and idiot.
Meanwhile you were sharing cutoff screenshots to your general to show-off to your party what kind of man you really are.

Your own automated emails explicitly prompt reviewers to “edit your review after reading the reply”, and your platform allowed the reviewer to materially expand and alter the
allegations after my reporting options were exhausted, while also blocking my ability to submit the Defamation report you are instructing me to file.

Itis baffling how your “automated detection system” allowed the edited version through at all.
What | require now:

1. You must lodge the Defamation report internally on my behalf and provide the case number in writing, confirming it is in the Defamation assessment workfiow.
If you refuse to remove this review while keeping the edited content published, | will instruct my solicitor to seek preservation and disclosure of the decision trail and
the identities of the staff involved to join the individuals responsible for these refusals as respondents/defendants where legally available alongside Trustpilot. Each
refusal is being logged for court.

2. Confirm in writing why the Defamation reporting path is blocked/disabled for this review, and what you will change so reviewer edits do not remove or limit reporting
options after notice.

3. Confirm the escalation path and who is responsible for the Defamation assessment once my reporting ability is restored.

If Trustpilot continues to block reporting on edited reviews while actively encouraging and publishing defamatory content by means of edited reviews in retaliation to business
replies while also refusing to remove defamatory content based on trivial and legally irrelevant "reporting paths’, | will instruct my solicitor to seek disclosure of every decision trail
and the identities of every staff member involved, and to join any individuals responsible for refusal decisions, to the extent legally available, including the outright refusal to
abide by Australian Defamation Law, when this matter reaches court.

Regards,
Anthony Brodie - Legion Killfeed

I have CC'd the Australian Competitons and Consume Commission so they have the evidence of this crime as it is ongoing readily available.
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Reply#4 - https://they-wish-i.died.space/harrassment/2025-12-04-0600-soul-legion-re_update-on-your-request-00695808-thread-snaadh8gdhu-wkczlrsxnma.pdf
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From: Trust Support <trust.operations@trustpilot.com>

Sent: Thursday, 5 February 2026 7:03 PM

To: legionkillfeed @outlook.com <legionkillfeed @outlook.com>

Subject: Update on your request #01086918 [ thread::csySteCXfB2JxnGiR-0Ej2A:: ]

Hi,

Thank you for getting back to us. | understand this situation has been frustrating, and | appreciate your patience while we clarify the next steps.

From our review of the conversation, it appears there may be some confusion around the reporting options available. To clarify, defamation is a separate reporting category and is different from
flags such as hate speech or discrimination. If the concern is that the review contains false statements that may harm your business’s reputation, the appropriate option to select is Defamation.
Since you have a claimed business profile, you're able to report the review directly from your account using this specific option. Once reported under defamation, the review will be assessed
accordingly based on the information you provide.

At this stage, the best way to proceed is for you to submit the report from your side using the defamation option, as this ensures it reaches the correct review flow for assessment.

If you need any guidance on where to find this option while reporting, feel free to let me know and I'll be happy to assist.

Best regards,

Hariharan

* Trustpilot

See our reviews
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