
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  [ thread::qXG5YZjgdQqQsge1g6vcmWA:: ]
Date:  Fri, 06 Feb 2026 11:26:02 +0000

Hello Anthony, 

Thank you for your message.

We would like to clarify the status of the reviews you have raised:

The reviews submitted by Kamy and Kyle have already been removed, and the outcome of those assessments has been communicated
to you previously.

Regarding the review by Consumer, we can confirm that it has been flagged and assessed under multiple reasons. However, based on
the flagging reasons reviewed, the content was found not to be in violation of our guidelines, and therefore the review remains published.

We understand that this is not the outcome you had hoped for or expected, and we recognize that this can be frustrating. While you may
disagree with this decision, we respect your right to proceed with an appeal.

If you wish to appeal the decision, please use the “Appeal our decision” or “Challenge our decision” link, which can be found either:

In the footer of the first email you received regarding the specific flagging reason you wish to appeal, or

At the bottom of this email signature.

Thank you for your understanding and cooperation.

Kind regards,



Email Headers (Raw)

Received from PU4P216MB1504.KORP216.PROD.OUTLOOK.COM (2603:1096:301:cf::10) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Fri, 6 Feb 2026 11:26:05 +0000

Received from AS4P192CA0020.EURP192.PROD.OUTLOOK.COM (2603:10a6:20b:5e1::6) by PU4P216MB1504.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:cf::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9587.14; Fri, 6 Feb 2026 11:26:04 +0000

Received from AMS0EPF00000194.eurprd05.prod.outlook.com (2603:10a6:20b:5e1:cafe::73) by AS4P192CA0020.outlook.office365.com
(2603:10a6:20b:5e1::6) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9587.15 via
Frontend Transport; Fri, 6 Feb 2026 11:25:58 +0000

Authentication-Results spf=pass (sender IP is 16.170.118.144) smtp.mailfrom=ypanl0b24706.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of ypanl0b24706.2-bu0peaw.swe54.bnc.salesforce.com designates 16.170.118.144 as permitted
sender) receiver=protection.outlook.com; client-ip=16.170.118.144; helo=smtp-080ada33b37661bd1.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-080ada33b37661bd1.core1.sfdc-cehfhs.mta.salesforce.com (16.170.118.144) by AMS
0EPF00000194.mail.protection.outlook.com (10.167.16.214) with Microsoft SMTP Server (version=TLS1_3,
cipher=TLS_AES_256_GCM_SHA384) id 15.20.9587.10 via Frontend Transport; Fri, 6 Feb 2026 11:26:02 +0000

X-IncomingTopHeaderMarker OriginalChecksum:C2C9D545AE242CC61ACC15E601BA932614D66AE8813EC16DB98D9EBB1A4183D3;UpperC
asedChecksum:BFC43784553A45814C3B23B2F64F843317252EB4E756D4A0A8CCBD7DA544266A;SizeAsReceived:2005;Count:22

Return-Path trust.operations=trustpilot.com__7c5wty9lrlsvsp34@ypanl0b24706.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1770377162;
bh=C7uTrntEVn7MMkmTtyY03+W0Sm2jY7w5GjtN2PyZzsQ=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=TfiCN3Z+y
IWoimYUDY8QhwWa6qxbIaRdkOnX1mZlzR8mqEjQ/hL0CYZU5bepKnKQz U9KasjnMtt6oj5VFggbKW3t8/Ylx9d
0P60ERt1hwlNZ799b8ryNf19Kj1qFypUtQN9 STk8I5XD25BKM5LH5Zoe9oRaT9GVfprKXzVRHQ74=

Received from [127.0.0.1] ([127.0.0.1:41846] helo=eaas-10.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__7c5wty9lrlsvsp34@ypanl0b24706.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 95/B5-00799-ACFC5896; Fri, 06 Feb 2026 11:26:02 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-10 (EaaS) id <GiyXM00000000000000000
0000000000000000000000000000TA1BRB004exft29rTTWuk2HTj9Jemw@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Fri, 6 Feb 2026 11:26:02 GMT (GMT)

Date Fri, 06 Feb 2026 11:26:02 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <GiyXM000000000000000000000000000000000000000000000TA1BRB004exft29rTTWuk2HTj9Jemw@sfdc.net>

Subject [ thread::qXG5YZjgdQqQsge1g6vcmWA:: ]

Content-Type multipart/alternative; boundary="----=_Part_5470_1426550685.1770377162114"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000004gAaB

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 00021u3kej340w2s

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory quickActionEmail

X-SFDC-EntityId 500Sh00000bfwh7

X-SFDC-Interface internal

X-IncomingHeaderCount 22

X-MS-Exchange-Organization-
ExpirationStartTime

06 Feb 2026 11:26:02.4097 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

125f2287-52d4-47d9-46a0-08de6572828c

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email



X-MS-TrafficTypeDiagnostic AMS0EPF00000194:EE_|PU4P216MB1504:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

AMS0EPF00000194.eurprd05.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 2/6/2026 11:09:22 AM

X-MS-Office365-Filtering-
Correlation-Id

125f2287-52d4-47d9-46a0-08de6572828c

X-MS-Exchange-EOPDirect true

X-Sender-IP 16.170.118.144

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|35120799006|9000799056|28070799003|10300799038|58200799021|47200799
024|36140799009|9800799015|461199028|1380799030|1370799030|1360799030|440099028|34121990
25|1122599022|26104999006|30041999003;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

06 Feb 2026 11:26:02.3334 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

125f2287-52d4-47d9-46a0-08de6572828c

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

AMS0EPF00000194.eurprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PU4P216MB1504

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.2612526

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9587.013

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info 5PLIZPmMBJSOKAWSCN0oMuJeNFX7eWO1GvZdcL6OhpXzwJAhkXVKmttOYS3G/MfS6ggT7xBG6zL7TkERT8scXgAK
Kl+bqo4S8R2zWaH5w2cj2rUM2Unrkm6dbZrUC1wbjMX77Vyvw39x7l3hZpEmJLxA/vZ+HpN25l5WiZaI42VIy0vb
tENO6jNN/R/ZhV61t6fV/uUOodeZzQJzo1W+w4qb4vMGQXsRzeM809ECY3bjdMm1MtMNLmFw6Hbsb+D7hJsqm/5x
g+UW4I746KkmJdGj3YPX10IlH90PZO0rv4QQdXAdkBRy5BY29NZBYCeFcf9qXLbjXyS7yD3wjdxSJ/r8dpPLdmbA
Gbut+5fpESgx3Ixo2D23P3c5rF+aRedYRT1xY83dkKgRb32ntvK0X+p4ktRwuBhgT0nO6TC76SixxhoMfxXvR58Y
lTT+OhSpf/rRfn14lf06pXTKmAOSm0w9rrnB/W8+5WfBiYF7o9Zw8UsjjBB5jt0Cm8lvccttRiaPe3HXFWO+BDCT
X+9Ed/i7bWhp56ANsrm3JuL/IGmxncth2+nD3sJJ89G8NLh07KIVmJo1tsAogTivuM3/RzwmcHLbpF05G/pn3aIf
CyzgO567GU+a2vLVD0w2Z5w2ZW4t/NQ4sCCN4mJWBKX5vQHXhTKfuIVVk5tO2REO1liDm3xFazJRCGCxqp4z5mE6
dbol+cDb5usMgoO8dY7qCvS5sAPKvnhje0DXrWW3yABC1pBxvJCoVmpRp4ZPahASMiR7lVgMXeWRwLzM9Yo+a/XG
7KNz5srHh6DIQmZ/bg7jXnjjSX8jBzLVYVCAxnc00DnKbwyxLHmw9o/A1n9dy1UQdOklifydR/Q3bOGq3j/poV7w
6fuCohUEREEy0aj482tjF+zUVqJi0caMdaLn7ASzKSc3bGkOvkZblOgGG1GFiT/l9TV9Pqa3xuwL691RBpG1dPcU
2QPzFHg0ZTN6M7YFMwBPfkv4E4o+n20eL8AuCfepVqZUhzhSM/AIA6m/zb/wqBPUbtfY92ecbbhhQm+2E7k6+rLj
zG3PK4ZeUM+yM02mNFEjws6e3G2Pmg80i5ad1ZOymLJGN6Bl/wQvdqJHkTaeC8X8s3Jdl8R4tVgEJPARlgyPCqMY
mxj5eJRSyREFrnYfC4iltY+vAVTXpg8dAbzxillMjmFQsjzZLr8KT0Yf0EdfMXY4AaQGSUIm5iO/GBZwe/78RNj2
WFmDS670aoeTbClUmrt4h2SilHio+dxKwcsv3MIC4gEcZUJ5eKQBbJFVUU7DzIIkHN8FatH9Ljxi4CQcwyGTq/Vx
myxn5Qy9VEmeqd/nQtRtja3GSNS5sXNaRX4yhZwCYWYBZS6YKCmPKvhriLzHwl9iw2C2pHvklQ2MDS/erMrc9syW
h0s7tvY0nwmTtaMHRjC7XAWxUAMz7Qgyh1HJk4yTobgm2d1wle1JPeFLrAeBj12oKJg1Xzsq+I3Q4vyboDdw7c8k
+tk20u+rsbZBaMDHQwSTsFLP4l47ey9r+lOjnX3bQO/euVTnMfpsrMRC5aoHKNhU9DbObgeo1bHFTJ8FwBgXXc7K
uSPSDHlzvCGR+3NlLiiVF8DXfXdH+1dNqhDQ4W3I/roKaYqeVQWgwoBJENi312b1ppVHDqIz9UvLAU5dWx64dJ+f
0+fFnbdh1V36GhFfqzzKFzlHoaX6c+Ydui3wak/AP/KyxfnW8kSOzi+w9e4xL7B18gOgla/1hGciUkFiOyIMpM4E
GKTOHUWzKHoj7y+IBAzs1f9ARojz5i3EEv6M3OCXVPIqykA11edTs8S4qZ8H2WRAVvRn+t8wTE7ec9zVwXwnu5ip
CA9Zjr5oBgGKAkWZ9U6BiEQGOQRWME2M0q3LpFk0tHx16MJeNdbHOdjoifE6eurr+0ofTLNEg8vmxDgjewCF3WLQ
3Th0i/tYRrwFjt4W+JAKoHjGdxNozsJJ3gC/hRnuEHJdmajd8QO2IzQFQy1FOU2o6T9g3wUtKCrCViWoUXvaWXSJ
ldzf7fZw/1JVqFJApxjJwOc+sykpXCYZb5/m9p8muh1VuRJ2zhGBjlIPMLgrR1TQvbPIY/I1f90tnOpLORXfvYNT
2iVcHT4brNhGQ3ejzsGSF4/4SLQz/OS0DAaFOH0a1BUAkhXTBQ6MBk01uw+4St6FaHuUQIo8wXizP2I/aI8Jx6VU
VS1yDK1+IxdmQKYln/gk4YI2VZPZPVZiulXVM8/knV6XWqUNltb1bh6KEQO0lw==
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