From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: [ thread::gXG5YZjgdQqQsge1g6vemWA:: ]
Date: Fri, 06 Feb 2026 11:26:02 +0000

Hello Anthony,
Thank you for your message.

We would like to clarify the status of the reviews you have raised:

« The reviews submitted by Kamy and Kyle have already been removed, and the outcome of those assessments has been communicated

to you previously.

« Regarding the review by Consumer, we can confirm that it has been flagged and assessed under multiple reasons. However, based on
the flagging reasons reviewed, the content was found not to be in violation of our guidelines, and therefore the review remains published.

We understand that this is not the outcome you had hoped for or expected, and we recognize that this can be frustrating. While you may

disagree with this decision, we respect your right to proceed with an appeal.

If you wish to appeal the decision, please use the “Appeal our decision” or “Challenge our decision” link, which can be found either:

« In the footer of the first email you received regarding the specific flagging reason you wish to appeal, or

« At the bottom of this email signature.
Thank you for your understanding and cooperation.

Kind regards,
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