
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on your request #01067477 [ thread::5DLAPBxkcUW2vB5ws_P7RmA:: ]
Date:  Fri, 06 Feb 2026 12:29:16 +0000

Hi,

Thank you for your reply.

I would like to inform you that the reviews written by Kamy and Unholy have been filtered. Additionally, a review written by Kamy was removed.

Regarding the review written by the consumer, it has been restored online, as it does not violate our guidelines for the reasons you previously
flagged.

You can refer to this article to understand who is eligible to write reviews:

Best regards,
Ahmed

See our reviews

Visit Trustpilot | Help Center | Trustpilot Privacy Policy

--------------- Original Message ---------------
From: Trustpilot Content Integrity [contentintegrity@trustpilot.com]
Sent: 06/02/2026 13:28
To: trust.operations@trustpilot.com
Subject: Important?? A new email address in operation

 

 

Hi Trust,

 

Thanks for reaching out to Content Integrity.

 

Please note that the email address you used (contentintegrity@trustpilot.com) is no longer active and isn't
monitored due to Salesforce migration.

 

To contact our team, please use our new, dedicated address: trust.operations@trustpilot.com.

 

https://help.trustpilot.com/s/article/Who-can-write-a-review-and-when?language=en_US
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
https://www.trustpilot.com/review/trustpilot.com?utm_medium=Trustbox&utm_source=EmailSignature1
http://www.trustpilot.com/
http://support.trustpilot.com/
http://legal.trustpilot.com/end-user-privacy-terms


Important Note: The trust.operations@trustpilot.com email address is for internal use only. Emails sent from external
domains (i.e. not Trustpilot email addresses) will not be delivered.

Trustpilot A/S
Pilestraede 58, 5th floor, 1112 Copenhagen K, Denmark

Company no. 30276582

 

[L2LE7L-N6JJR]Ticket-Id:39707057Account-Subdomain:trustpilotcompliance 



Email Headers (Raw)

Received from SE1P216MB1937.KORP216.PROD.OUTLOOK.COM (2603:1096:101:f5::14) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Fri, 6 Feb 2026 12:29:21 +0000

Received from BL0PR05CA0029.namprd05.prod.outlook.com (2603:10b6:208:91::39) by SE1P216MB1937.KORP216.PROD.OUTLOOK.COM
(2603:1096:101:f5::14) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9587.14; Fri, 6 Feb 2026 12:29:20 +0000

Received from BL02EPF0001A103.namprd05.prod.outlook.com (2603:10b6:208:91:cafe::b8) by BL0PR05CA0029.outlook.office365.com
(2603:10b6:208:91::39) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9587.16 via
Frontend Transport; Fri, 6 Feb 2026 12:29:19 +0000

Authentication-Results spf=pass (sender IP is 16.170.38.184) smtp.mailfrom=4cr00jvrle8hp.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verif
ied) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of 4cr00jvrle8hp.2-bu0peaw.swe54.bnc.salesforce.com designates 16.170.38.184 as permitted sende
r) receiver=protection.outlook.com; client-ip=16.170.38.184; helo=smtp-03a62344408d461e8.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

Received from smtp-03a62344408d461e8.core1.sfdc-cehfhs.mta.salesforce.com (16.170.38.184) by BL02EPF0001A103.mail.protection.outlook.com
(10.167.241.133) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9587.10 via Frontend
Transport; Fri, 6 Feb 2026 12:29:17 +0000

X-IncomingTopHeaderMarker OriginalChecksum:5C39133B383BBD35F30E131F7628B1BEC0A8ED9DE611FC70CD166ABE0C7F42E1;UpperC
asedChecksum:E59063CF3794554AD2592C189E56B4765083AFFA191575C56C804245E3EFADD3;SizeAsReceived:2312;Count:24

Return-Path trust.operations=trustpilot.com__0-b1c4r0scdgdbcn@4cr00jvrle8hp.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=Gr19sMEPUzYv6P5osCCVzI911JaIYnlkBjItT; t=1770380956;
bh=SjcPiCiypBpRf+uQCuJDSub7wc/SbMtScEfNoAogzZk=; h=Date:From:To:Subject:MIME-Version:Content-Type; b=gm1rsiS+5
q7U1Lw8oXDTVJX+phdbyNR0sVAiaG/E4LGovHZmR1zkCMzzlwnPap5mv wLc0mwXuuKIw3n7UQtpWwJV1T6gjBc
f5S8lG4bK3+vWRVEgetWh8GHB8RJUwpaiFd5 03+MRh/TxkPgKR/zcBLADA0pLCsq2fCZ1VAwgaGU=

Received from [127.0.0.1] ([127.0.0.1:47578] helo=eaas-29.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__0-b1c4r0scdgdbcn@4cr00jvrle8hp.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id D8/A6-00678-C9ED5896; Fri, 06 Feb 2026 12:29:17 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-29 (EaaS) id <2qlN0000000000000000000000000000000000000000000000TA1EOS00fh-
P4y7xRnu4MCSf_0ddAQ@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDACTED.email>> Fri, 6 Feb 2026 12:29:16 GMT
(GMT)

Date Fri, 06 Feb 2026 12:29:16 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <2qlN0000000000000000000000000000000000000000000000TA1EOS00fh-P4y7xRnu4MCSf_0ddAQ@sfdc.net>

In-Reply-To <L2LE7LN6JJR_6985de582a492_f50ecae14716d2_sprut@zendesk.com>

References <L2LE7LN6JJR@zendesk.com> <quZk6000000000000000000000000000000000000000000000TA1EMM001mB7Q0C6RVWy0BVmj-
7i2A@sfdc.net> &lt;L2LE7LN6JJR_6985de582a492_f50ecae14716d2_sprut@zendesk.com>

Subject Update on your request #01067477 [ thread::5DLAPBxkcUW2vB5ws_P7RmA:: ]

Content-Type multipart/alternative; boundary="----=_Part_3193_1456333485.1770380956948"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005OWbm

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0002cskswtcdg7t8

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory quickActionEmail

X-SFDC-EntityId 500Sh00000bfyPc

X-SFDC-Interface internal

X-IncomingHeaderCount 24

X-MS-Exchange-Organization-
ExpirationStartTime

06 Feb 2026 12:29:18.1206 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

3bf45fbe-1590-4baf-cb81-08de657b58f7

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic BL02EPF0001A103:EE_|SE1P216MB1937:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

BL02EPF0001A103.namprd05.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 2/6/2026 11:33:45 AM

X-MS-Office365-Filtering-
Correlation-Id

3bf45fbe-1590-4baf-cb81-08de657b58f7

X-MS-Exchange-EOPDirect true

X-Sender-IP 16.170.38.184

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|9800799015|461199028|36140799009|1680799066|35120799006|28070799003
|9400799043|47200799024|58200799021|9000799056|10300799038|3412199025|440099028|43020990
13|30041999003|26104999006|22062799003|1122599022|2423199048|1360799030|1380799030|1370799030|56899033|1602099012;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

06 Feb 2026 12:29:17.7776 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

3bf45fbe-1590-4baf-cb81-08de657b58f7

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

BL02EPF0001A103.namprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SE1P216MB1937

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.7702416

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9587.013

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9320005)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info /5XKdzhYNIyVmtidpgWX8fSpUsI4ukxr9UPkU1MC3u4W5GBpVHt4izRrW2ES08IVpGxwnABcwxeNDdime7Aa/u2W
wPo9S0wr+xKwZgLw+QDwluGpCw4zElgY8QzKoh5at6q8IvDlbh45/X5aP+lswtxix5gPKq1KjCzRJnQ8FfjLxrkT
WVhRcTnqYnXQgufvvKq4qw0Nu6mUSOf2D6SLk0yF7AWaU5Y+nDq6WY0/huWRHTOORkSoLaQwDI25Q7L5fiRlaYzO
kf3pczkWXHt28AJEAunem0bA4djTTx66XqC/37rNrpW00zh2fGHiTOTMhvVpWvTJZCuLxjNa4R//kHOXwFfU5xzH
cRKhS5Do0Ngi6YuCOfDDtKzYAKPGKo1unFt9NNA94Qq7vJSOvcQDRg6o6XAr5ivBWin2ibgLEr8zzfGf5v6NfEHI
ncIplZlwUeqZydIxjrSt0q/7zN/frpDHq24z1caW1XLiGhztbgA56RRhf1j5MeIBrM5H/9lRPP3sGDfrTfoiIVz3
+VGCpnWFdysiDB7rDUltuUhs8lDw1/g4NothUwNjtGuuNEXm+8GFZM2JI2G3Fwl1lcO7F8c9qMnC7Bo20UbEVfOs
VDBHvcpARiT+eeW7p9z2G4/iE6Uc7ROsziilZ7Czxn+866XsMBT2xpftsB9Aov6fuk0bKR5dbkLjGtYu91/Xh+nY
6Qmc0rLAR8WyN12mm/GUrC8jXEZGKM78dD3FdfpOL5+hxwSQeOoOustIWEE4WGs/x31Y4jL7jvfSqoxVz/ZGSwo0
Amhdbe9L/opPsHJAZaa3cNI87nJq59AO3Fdq+PgJZmnRl3MWUMOKgFbmBU2wfr9VueXJIvXsUzlJBtlCADw8KEX6
EF3sEuwZbJpecIx6Fg73QAnzNtmmVEBFURla77F9IHSrRbYJf2zYQQKvssWfSoCtDvNfhecG++YEwet3HrRLnOoi
W+v4HuaaSvo4NUsjoLogjkDyRTSc+o1IdQqnV4ae5KyYxDmKuRgWrBx4xRSl3TgOnstSqkO+LlG0b2XYZ7vGNkab
y2zBTCZLAWHw9sY5kD6RRRZeWLPzlWxsrULfR5ay7lIsi3kRYSGpAA6S3U2jz1ySxYLKv8aEYhZrlaHh1rl2O9Aa
3k0KXyLlcRLpBvw+meF4aQ7dgNNg2zEDtzDceNIHorrSCUAMhBikH2W34SXQFxOxJF+atKCSyH/dR2i9+N7tqRy3
+DBJ1Yt4YnCwGpQDBDGR7ROru8a9haLfhjYrnCQdROG+b5QatyT365zMw3QsX4IdxygftzO/W0DhH/s5nooi4s4Q
eavdWV1c0AlKe7Lc+UVh7aOg8M7ev5wDkeYkc2wM1q4z4QWpqZvy7yoRT0+9Jr+Z9nkO7wCYYc/PH/ZOIaYEcksX
SbsOcpoqdY1/jVARP0FglZIwNrqZGCzcvWO9ljck5O4q5Q3KEn0JRloc47d6viKvtYW5IDhvSVFbjNpSN/+YMJfs
l+/yl/IehJV6czs0KGhQbQbBPDpCZjJhke+VgOobwRzVipo07WQW+IZ3Aqe5FRurX9Vl53S5lRSzWc/LFyKUAUGv
8nPydTq7wOHNCRDHPcEEJjV3djbTP8lzY4SfjC/yxuDJb0CkUZBPJh7CBq/y5vT/Xk/36sb6yyML8eiERcRwpYpY
gmZmUvA9clgH9p/HBAmkxhgVID5SgQfl0SyOKV1gWjbhXi2skwfyWPX6XYj0jKwGeke2F4x6mnLoApWzGy8G1bjp
GfsTRWyEeWTy0u5F1H7KHeLwufCeK9E/cK6hNFgUZNndKgKhMIPOIVPK2MQOox1JIN+73zAhGjtJLn9cXNQrrFn2
k5AIhHFOuB6eCGz3MQOqec3Z363a2BFkAOg1Xf614hm6ihFui61AzEHHBErerYfekxtb9t6NX/4xWSr6Qw42zIxN
SAv3fstY4fV5su6SFOYtfxFsvxatwrMgYDC/sYxKoV5hpU1qAFnDXj6WDCaYqSn0PF8+fBaAGR5I4f8q6yCX9dmh
sNA+BZfA8m6xfqFAexLI5M0HGQ7AtuyeLgh6eBJ3LsNuI2J0lWdk7EdBcwzkW/MT92SCZhyXu3BPzO+e/hFEV9MC
jhFjq78i1svWbDMn89syurIkVfolK11XRCMv1wWnVqsU8eNBPLIzSmB5zbEc/wp6oSo/gk3X3vCIT1N7GXOYzAeA
Uh9kgjeEzUoMGafNlqlRwbKY4smTy3sYNcFliI1TEB7qK0D6ks5HWTlYNl0RY/Z4rPgP+LgKu56bpUjsz6KlStO3
YqXtROp5EF8BAZxzCxuKz811KgmEPLeEhX9DhZkcC/0XaXKQkeNBDv03yRbzTuSMkjaO2vs7uayhBSb1RskcgmN2
j4UP1gfScGwfESk7Qx64p/uZk6kYFGzb6eA=

MIME-Version 1.0


