
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  IE 39660522 has been forwarded to T&S from Compliance [ thread::iZ1Ib47EcbGvLay4VbeK62A:: ]
Date:  Wed, 11 Feb 2026 11:28:37 +0000

 

Hi Anthony,

Thanks for reaching out to us and sharing your concerns. We appreciate your feedback, and we’d like to reassure you by explaining how
Trustpilot works.

Trustpilot is a place for sharing feedback about genuine experiences, and we take a neutral stance. We generally don’t get involved in
disputes about what happened between a reviewer and a business unless the law requires us to.

If you don’t agree with a review but it doesn’t breach our guidelines, we recommend writing a reply to the review and telling your side of the
story, so that people reading reviews can decide how much weight to give to the review in question. This also lets you show that you genuinely
care about consumer feedback and are willing to engage with reviewers to constructively resolve an issue.

Equal treatment
To protect the integrity of our platform, we ask everyone to follow our guidelines. All reviews, whether positive or negative, must meet our
Guidelines for Reviewers.

Additionally, all businesses must follow our Guidelines for Businesses, regardless of whether they subscribe to our paid services or not. It’s
also important to note that they’re not allowed to remove reviews just because they don’t like them.

Handling of flagged reviews

Every flagged review is assessed against the following criteria:

We check if the review meets our guidelines.
We may ask the reviewer to update the review.
We may request documentation showing their experience.

Please keep in mind that even when the reviews are removed from public view, they’re never deleted and can therefore be reinstated at any
time if relevant changes are made.

I hope this information has been helpful in addressing your concerns.

Thanks,

Trustpilot

https://help.trustpilot.com/s/article/Why-we-take-a-neutral-stance-in-factual-disputes?language=en_US
https://help.trustpilot.com/s/article/Why-we-take-a-neutral-stance-in-factual-disputes?language=en_US
https://help.trustpilot.com/s/article/How-to-reply-to-reviews?language=en_US
https://uk.legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://uk.legal.trustpilot.com/for-businesses/guidelines-for-businesses
https://help.trustpilot.com/s/article/Can-businesses-pay-to-remove-bad-reviews?language=en_US
https://help.trustpilot.com/s/article/Which-documents-help-us-verify-your-review?language=en_US


Email Headers (Raw)

Received from PUUP216MB3484.KORP216.PROD.OUTLOOK.COM (2603:1096:301:16d::5) by PU4P216MB1568.KORP
216.PROD.OUTLOOK.COM with HTTPS; Wed, 11 Feb 2026 11:28:41 +0000

Received from AS9P251CA0005.EURP251.PROD.OUTLOOK.COM (2603:10a6:20b:50f::17) by PUUP216MB3484.KOR
P216.PROD.OUTLOOK.COM (2603:1096:301:16d::5) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.9611.10; Wed, 11 Feb 2026 11:28:40 +0000

Received from AMS1EPF0000008E.eurprd05.prod.outlook.com (2603:10a6:20b:50f:cafe::8) by AS9P251CA0005.outlook.office365.com
(2603:10a6:20b:50f::17) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9611.10 via
Frontend Transport; Wed, 11 Feb 2026 11:28:36 +0000

Authentication-Results spf=pass (sender IP is 13.50.45.83) smtp.mailfrom=cgtjb4ef450c.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verified)
header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of cgtjb4ef450c.2-bu0peaw.swe54.bnc.salesforce.com designates 13.50.45.83 as permitted sender)
receiver=protection.outlook.com; client-ip=13.50.45.83; helo=smtp-0d3c5a93e98ff633a.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

Received from smtp-0d3c5a93e98ff633a.core1.sfdc-cehfhs.mta.salesforce.com (13.50.45.83) by AMS1EPF0000008E.mail.protection.outlook.com
(10.167.242.85) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9611.8 via Frontend
Transport; Wed, 11 Feb 2026 11:28:38 +0000

X-IncomingTopHeaderMarker OriginalChecksum:871BDB9F590A68F842FE07F47C01C894DB7D4A994C5BA6C0EEEDDEF7A0622946;UpperC
asedChecksum:B086EDCBC0B06ADF455DC3F5A9C386EC1831EF8FC304B36FB751A56999A7146D;SizeAsReceived:2853;Count:24

Return-Path trust.operations=trustpilot.com__4uizni92ivoplk8z@cgtjb4ef450c.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1770809318; bh=S
MN0Ji8Tni8VqAE5g/CzGVqIkH50iyyc2beoIzgj0PQ=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=UaENzF4QHHj0PE0aF5b5EfQfWevpr+BdrverGUfrTpFp6+Ro2y/hCT3I4L1hKMg3P e0ehADBN5g1S
1ySrr5WB4N1AGP3P8gflblHMZCDvqaImTQu4V6KxyXQI4umvJu/HkS CUvxp/GyQ4LG7Nw3bamLwqsoOl42m+SYxMZ2AAmk=

Received from [127.0.0.1] ([127.0.0.1:34170] helo=eaas-20.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__4uizni92ivoplk8z@cgtjb4ef450c.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 8D/34-00710-5E76C896; Wed, 11 Feb 2026 11:28:38 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-20 (EaaS) id <hMd1Z00000000000000000
0000000000000000000000000000TAAL7P00eKqeyeTESHe-hOWC8Jjurw@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Wed, 11 Feb 2026 11:28:37 GMT (GMT)

Date Wed, 11 Feb 2026 11:28:37 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <hMd1Z000000000000000000000000000000000000000000000TAAL7P00eKqeyeTESHe-hOWC8Jjurw@sfdc.net>

In-Reply-To <SE2P216MB155562710C19EC37A41AB196DA63A@SE2P216MB1555.KORP216.PROD.OUTLOOK.COM>

References <GJ5Y6J976W9@zendesk.com> <xbwoW000000000000000000000000000000000000000000000T9
XL0O00OyEvHDSkTcK4XlVkJskhmg@sfdc.net> &lt;GJ5Y6J976W9_698325b1c8f85_ae2438b07c4541_sprut@zendesk.com> <-HQ-
L000000000000000000000000000000000000000000000T9XL3B00jHnZM8noQceOjOIgXcpByg@sfdc.net> <SE2P216MB
15558615B21D7A07D573D8D4DA99A@SE2P216MB1555.KORP216.PROD.OUTLOOK.COM> <iZti-000000
000000000000000000000000000000000000000TA528Y00tGC8THmISt6R6yEp-VyCHw@sfdc.net> <P
U4P216MB15685E6F14982BD9911BCC56DA65A@PU4P216MB1568.KORP216.PROD.OUTLOOK.COM> <Sid
Wd000000000000000000000000000000000000000000000TAAIZY009WYtDI3SRm2lWjAlaFmfcw@sfdc.net&gt;
<SE2P216MB155562710C19EC37A41AB196DA63A@SE2P216MB1555.KORP216.PROD.OUTLOOK.COM>

Subject IE 39660522 has been forwarded to T&S from Compliance [ thread::iZ1Ib47EcbGvLay4VbeK62A:: ]

Content-Type multipart/alternative; boundary="----=_Part_5518_222065004.1770809317976"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000004gAaD

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 00020vcrlay7vyt9

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory quickActionEmail

X-SFDC-EntityId 500Sh00000bfr06

X-SFDC-Interface internal

X-IncomingHeaderCount 24

X-MS-Exchange-Organization-
ExpirationStartTime

11 Feb 2026 11:28:38.3511 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit



X-MS-Exchange-Organization-
Network-Message-Id

ef9a7976-3dd0-4832-ccb4-08de6960b38f

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic AMS1EPF0000008E:EE_|PUUP216MB3484:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

AMS1EPF0000008E.eurprd05.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 2/11/2026 11:24:31 AM

X-MS-Office365-Filtering-
Correlation-Id

ef9a7976-3dd0-4832-ccb4-08de6960b38f

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.50.45.83

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|58200799021|47200799024|36140799009|35120799006|1680799066|28070799
003|9000799056|10300799038|9400799043|9800799015|461199028|3412199025|4302099013|4400990
28|26104999006|30041999003|1122599022|1360799030|1370799030|1380799030|1602099012;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

11 Feb 2026 11:28:38.2557 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

ef9a7976-3dd0-4832-ccb4-08de6960b38f

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

AMS1EPF0000008E.eurprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PUUP216MB3484

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.1627965

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9611.001

X-Microsoft-Antispam-Mailbox-
Delivery

ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)(91015020)
(91040095)(9050020)(9060121)(9081003)(9100341)(1010050)(944500132)(4810010)(4910033)(9920006)(9510006)(10105021)(9320005)
(9230038)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info snYpXLJ0U1wax1Dw2zNRfA+MjTP4B9cYFT1IdTRm62ozhvAOHcU8bzSTxKOhkIhDjR9Llev9ofZ4LJRaXmxvFzE0
wiH9ryIYkRdg3EMBVTNeYCI89pnsVeryV0E5YWez/rrZ0qrcFCI7YkZavrn/KLG6DL5ZhMY6BGX69hRh7chmoglM
+wT1+vQQiQmeeuKQs5PX6zOjhj/J2qbxqEcOlg5QvSn6S/8Dks428zHmGYMY3ZfQ++fhz3p/khz3eIFDzsT2dz60
gnR+9M3z0O0PfRUqbICB31Pej7fSW+mqSwekytY3zyudivDwX5G0l5L2NroQ8fB94s8iH18FEfRsFiJWJ7JyRygL
2UZwIE/Cfm1jpmEEr4j/WU2s21k4ApPLLPm/ADhSaNI2Miur/XeRrwHezF6XGVOQu9nk/pfB+EttT2W35YxBaIv1
NC7fF0Y/ikeYz6LwtGN0mB0VPfH7dCNE8+nUf8DIGlQ3oSBugrW5QlC47WxyO4aEf1gAAYTs+Uv3WQopUIoL6vKw
zgVC4zchlRWaiI3jKrNS+L9HY0wViD4NIAhaQrakZN5LVfEetXfpCywA6bak51B2PurJEm8XLQLQHZY48sffAPm2
+Qu/hjxuyyzWNYeA6UjR+24ipYqc5g5A5vYKFooDCK/Kvi/NLT4k558687wt4ziXJdRW4IqzacTXnAfVH3rgSEQu
QogzWUiTnxeCH86G66LWt9DyD61yTRLCt4pTg8iysfM8p97Bg07x1v1PiRYjLR0pXeYgP89vC1t7jNv/7u+3RwRA
0gpAJzUrj0fw+j4g3dMBoioBJ6ss/X9ohbZY+1ZonNFB1t1oe/rYjeGf1dHltX5SAgnidjACVlN/xzCE0WPfR39X
tTkarwAcWDsQZSVRlwexquez+41hO+HeWc4iN5hlNHRiQ699f5ZcKGxcQos319U+AmypwWlj0LJTrmy6HAnVnwZ6
mXr3WQhBR+o7f+f78Yqt5JN55gp8KuUDHeS+FtjaVBQPDSlrMedLJ5rIZLxPOIuOWl8jpv6T1YgwvDg6QwAOjB5y
dZfPBj2oYkvISkGZNa9ShmQRvlMbIuI0ugEKo3RL0eMU6K86QhXYV1fooYF3pLI8t53tRwSwGYhS7yWVjDuCAhWf
zFp3L8ES7l5ktWIpF9DIf568TZBrhjAkqCWRgSKpav+lUKhjpQr74uyiqsEm7GPj2VroK+ck5km7wflUlqR1IthF
cNxIRheyw43gxJq8oeb6V+E2KhYIoF0iieiBbdQijzwEOfTJBA8vgoHVbCXDLujUxUutBM1xEtJPCkKvGuU417xf
S4/U1ejR9WFyu6rKNqlLZf5jTIVM9T1qA4VYQQ9Co1+BAkciBtamUtR1SFXup02VhPwlb4I073l/L7zuVuLSQU+8
fpog/0Qa5Q2SSQsnBelFOeLj+qEAKDeaIyEuLhid4WCAaDGLT4gv9SOW545D6LVHXA3KSjVFx8hWXWWUWb6buKlu
2Bz6VOXfU6RyBRYx5uRF6AkgknUWw6pUjYFIkK7fXKmJQXhCQJTRgrOCy2lWASA6Umllw3+T3XfmSPZ8w2oPQY1h
dfwg/wrAtW2BPVr2rW9dOR3Hg3KlM2QAlB80NVetdCcOMbpo230XacBoKlSP7ZavYhWIBAk8zDwe6J4TU0SOPUkh
wKmiOxcgdcOa2kzw9aVZ79V2G+JLAetqgYJI00w3Q5s42K1XuK61+GFLlIEL+SYUykqemt3Uj5uo0A56MBkh2ivp
Ky5uU0/qZ442+1hCpmjWGK6ozBBaKYlrNI/BdKPeg+HRYYCI61LJZMRQP8ZGqT32ZqoZM8LMoN7bBQ3KWTT57Lsf
n7ADAZrDItp8G/O7XHqCWUYI9o6o/l+cmyCGPgIAHpK/kerJuLLsAathWUFHq6K3hGI+axZ89OIbMJ/xVU0ax0uj
gLtuWMoQXQjSCzehM7Mo0+9in2eLbyYrVVAE4Au0iwRH/JOfjXj+bRpUN+oMTC9h7sTUDG1krQmfjxxwrGGwoOXM
pNiii2r+M92zPdfvmNDsfpnbkH1beBEixb1CdtoV8qErEfuqECPiVV+xU8kXMrIgrceOdhw1/6+hb76bwKp8bSN6
pDJ/cawNfzfjm89g58vgbkVGiSisRdfGUuRykSDzo8JUm6OJpXoLM3r2396LEGb4rKXEHvpOSv7qk2QzBee/i8fo
RIgytyswHowxWD6vAjQ4U9dq4v/yWrcZfaGhCYoJSC7UKUnQJvqBfEvdmsXx4WEzj/IiL7eImBNsVghrzMwQmMbo
D2q9bO/Bn9OR6LRi47IwdXw2x5ue1bo981gx54HintNZuqgb+hW2vBYt3RjFJro+rDXfOrmJT8GE8UMzfU8Q6Izn



KSseKPGneSdChNBACmfOFBKxTSc574goI5cFAVfxu9DJZaU8IbIPC9puYLoY6I57K2ZxA2nubVXEArZP7MPM63Ib
HKvuzvJnlwMskLmdHgkGdfSHZXc6RKR9twVE5NWDMcNIwDMN3TP3V0agETW9l+I/mVA4r3x+czBEEco52NXovSZu
WmMnuvOWvcL7iYl8IbvuQvo4QkmdiwKEkBH3nM2vPyr8KoCPqcs=

MIME-Version 1.0


