
From:  Do not reply <donotreply@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on the review you flagged - Case #01161135 [ thread::ZRPiRHQ3cxadadif_esZWmA:: ]
Date:  Thu, 12 Feb 2026 09:47:20 +0000

Hi Anthony,

We’re following up about the review by Consumer, which you flagged for containing harmful or illegal content.

Our decision

We've carefully checked the review and found that it doesn't go against our guidelines for containing harmful or illegal content.

We also checked the review for personal information or advertising or promotional content, and we didn't find anything that goes against our
guidelines for those reasons either. That’s why we've put the review back online.

Tell your side of the story

We encourage you to respond to the review if you haven't already. Your reply appears right next to the review, offering a complete picture of the
experience from both your side and the reviewer's. Replying can help build trust and credibility with potential customers.

If you think we’ve got it wrong, you can let us know by clicking the “Appeal our Decision” button in the footer of this email.

Thanks,
Annie

Please note that depending on the situation, we may use automated detection technology, a team of experts, or a combination of both to assess
content on the Trustpilot platform.

Appeal our Decision

https://businessapp.b2b.trustpilot.com/reviews/692b14c5772dcebff6caec38
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review
https://trustpilot.my.site.com/appealdecision/s/appeal-form?key=500Sh00000cIdQBIA0&number=01161135&language=en_US
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X-MS-Office365-Filtering-
Correlation-Id

7aa10e56-f46e-40b2-03c2-08de6a1bb7e9
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