From: Do not reply <donotreply@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: Update on the review you flagged - Case #01161135 [ thread::ZRPiRHQ3cxadadif_esZWmA:: ]
Date: Thu, 12 Feb 2026 09:47:20 +0000

Hi Anthony,

We’'re following up about the review by Consumer, which you flagged for containing harmful or illegal content.

Our decision
We've carefully checked the review and found that it doesn't go against our guidelines for containing harmful or illegal content.

We also checked the review for personal information or advertising or promotional content, and we didn't find anything that goes against our
guidelines for those reasons either. That's why we've put the review back online.

Tell your side of the story

We encourage you to respond to the review if you haven't already. Your reply appears right next to the review, offering a complete picture of the
experience from both your side and the reviewer's. Replying can help build trust and credibility with potential customers.

If you think we’ve got it wrong, you can let us know by clicking the “Appeal our Decision” button in the footer of this email.

Thanks,
Annie

Please note that depending on the situation, we may use automated detection technology, a team of experts, or a combination of both to assess
content on the Trustpilot platform.

Appeal our Decision



https://businessapp.b2b.trustpilot.com/reviews/692b14c5772dcebff6caec38
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review
https://trustpilot.my.site.com/appealdecision/s/appeal-form?key=500Sh00000cIdQBIA0&number=01161135&language=en_US
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X-MS-Exchange-Organization-
MessageDirectionality

X-MS-PublicTrafficType

from PUVP216MB3266.KORP216.PROD.OUTLOOK.COM (2603:1096:301:168::21) by PU4P216MB1568. KOR
P216.PROD.OUTLOOK.COM with HTTPS; Thu, 12 Feb 2026 09:47:24 +0000

from BNOPR10CA0009.namprd10.prod.outlook.com (2603:10b6:408:143::6) by PUVP216MB3266.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:168::21) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9611.11; Thu, 12 Feb 2026 09:47:23 +0000

from BN1PEPF0000468B.namprd05.prod.outlook.com (2603:10b6:408:143:cafe::79) by BNOPR10CA0009.outlook.office365.com
(2603:10b6:408:143::6) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9611.11 via
Frontend Transport; Thu, 12 Feb 2026 09:47:20 +0000

spf=pass (sender IP is 13.49.132.177) smtp.mailfrom=b8vt2fp2n14r6c.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of b8vt2fp2n14r6c.2-buOpeaw.sweb4.bnc.salesforce.com designates 13.49.132.177 as permitted
sender) receiver=protection.outlook.com; client-ip=13.49.132.177; helo=smtp-0206bbb9d86721619.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

from smtp-0206bbb9d86721619.core1.sfdc-cehfhs.mta.salesforce.com (13.49.132.177) by BN1PEPF0000468B.mail.protection.outlook.com
(10.167.243.136) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9611.8 via Frontend
Transport; Thu, 12 Feb 2026 09:47:21 +0000

OriginalChecksum:6412AA3D63314ACOE9C1A5D6ES68990D3F01702172670723E9BF7AC749A47C96;UpperC
asedChecksum:FBEF8A5852ADFA16619BA74B2EFIEGA93F3ES544DF93E8C2DDDF332D8D3716843;SizeAsReceived:2017;Count:22

donotreply=trustpilot.com__0-5vgz8rntzpbod4@b8vt2fp2n14r6c.2-buOpeaw.swe54.bnc.salesforce.com
v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1770889640; bh=2
DY400IQIN+KilEnOpgMaPzaPI4VovrEBJbAEGX5f1A=; h=Date:From:To:Subject: MIME-Version:Content-Type;

b=Jnp86dBEOBcNcwZwzff2D9iu1RpyL1tp2MiVJj4SI/N+UeHcqlEaLDOCsu/xAhvSd qRIYGI+FjUIT
WP1IANGhLHbONi5ecDbZ2TEU/3Jcz57B1ZffAs902gLjKu+4Sf5Wew mim/3j5pRfYQWB907qo9+tr/Fjp9UcjCErk9SdXw=

from [127.0.0.1] ([127.0.0.1:42366] helo=eaas-19.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <donotreply=trustpilot.com__0-5vgz8rntzpbod4@b8vt2fp2n14r6c.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga"0)) with ESMTP id AO/BA-00679-8A1AD896; Thu, 12 Feb 2026 09:47:20 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-19 (EaaS) id <7Tp2400000000000000000
0000000000000000000000000000TACB6ETO0VUXNTSQRT3Ku9yCuJuSfOw@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Thu, 12 Feb 2026 09:47:20 GMT (GMT)
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"Brodies@REDACTED.email" <Brodies@REDACTED.email>
<7Tp24000000000000000000000000000000000000000000000TACBETO0VUXNTSQRT3Ku9yCuJuSfOw@sfdc.net>
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X-MS-TrafficTypeDiagnostic BN1PEPF0000468B:EE_|PUVP216MB3266:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization- BN1PEPF0000468B.namprd05.prod.outlook.com
AuthSource

X-MS-Exchange-Organization- Anonymous

AuthAs

X-MS-UserLastLogonTime 2/11/2026 9:02:40 PM
X-MS-Office365-Filtering- 7aa10e56-f46e-40b2-03c2-08deba1bb7e9
Correlation-ld

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.49.132.177

X-SID-PRA DONOTREPLY@TRUSTPILOT.COM
X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|1680799066|10300799038|9000799056|9400799043|9800799015|28070799003
|135120799006|36140799009|58200799021|47200799024|461199028|56899033|1380799030|137079903
0]1360799030|1602099012|3412199025|4302099013|440099028|1122599022|22062799003|30041999003|26104999006;

X-MS-Exchange-CrossTenant- 12 Feb 2026 09:47:21.1852 (UTC)
OriginalArrivalTime

X-MS-Exchange-CrossTenant- 7aa10e56-f46e-40b2-03c2-08deba1bb7e9
Network-Message-ld

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa
X-MS-Exchange-CrossTenant- BN1PEPF0000468B.namprd05.prod.outlook.com
AuthSource

X-MS-Exchange-CrossTenant- Anonymous

AuthAs

X-MS-Exchange-CrossTenant- Internet
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X-MS-Exchange-CrossTenant-RMS- 00000000-0000-0000-0000-000000000000
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X-MS-Exchange-Transport- 00:00:03.0224661

EndToEndLatency

X-MS-Exchange-Processed-By- 15.20.9611.001

BccFoldering

X-Microsoft-Antispam-Mailbox- wl:1;pewl: 1;ucf:1;jmr:0;ex:0;auth: 1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)
Delivery (91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9439006)

(9310011)(9220031)(120001);
X-Message-Delivery VjOXLJE7dXMIMDtsPTA7Y TOWOOQIMTtHRDOXO1NDTDOtMQ==

X-Microsoft-Antispam-Message-Info FA8YX80lJroO03Js|16SovTndfZrugd TQVU+eFSBW4gvIxlkJxObTShiOgB64/JUpSJZHj6SoCq3w42RylYluZwg
uLjCoQdt91y52JTbijYI7ABWfktxh0z26W7O0aVPLyZ4IRbDZq3zfB+wgCEGaNKHzzFgsnRgBFxXYsNWNIION1E9Qu
ecCc2FgZ3RWVMrV3VFIu5poVIZcHsP10hKMZU5fR4+EIdCkmKh8rA/t9omHVt2RyZ90ZLel/BEV+peKIL4SOLTMG
SaD3040SYoK6Cjqqlh2HUNFAONOHVakfyYh2gjCIxLrOZ0GbKBForSQ1dX6G3fkepxc/asBgTh7dhJWw1y/AOWNV
IgWBXFGfXOIRSW8YHJtEeolFPKYQ8Rg6LGEMn5XzMxW3aTNTE6X8TEBEaP9az7MwnYpmPG/PNeiwKrE6uyPrg7H2i
L9zqYpBZM7p2dpFoVEds/diggkIX65A60sfNRjjGWMSGy+LZkJMVnyxeHs 1rzK+xXucrkvYn93oL4v8i71znaii2
wDP7/c5L/Dt4kYfZQKVIMwjBuX5nCuORxbeQpOHGRariQ5kDjhizoh0JMXsk9TxUQ2jbXEugxivg8cJrd1CrPeq/
uEw+ksGKCDwUdegHDAQM6HOALIAEPhXonalW402+VY4XzYCmdt0GqJYqQNnSM9dcPSo/cVJXsyPMnBelnEuV/t4Wp
hzBCkqjJjkbzOhrdHNf+C6hkMOYz8yWLVS7bn4/1WE5SYV1h+ER8xdZLrQgAL2zzRhEmY2ZtT 1sev+d38fpF/vmU5
5zbHsi1mc5zf7KOoSwWdiKCRYyljnaKol9baTiCOBH3QO/QHfnUydKbosb6J2fBsyDgmhhtoyOFbcb453PIT7N7Cq
gpeUSxui0E803P5/LtjMvztqHkzTFwwAZ5KiMbixmhLYRG/MZtBkobV1AI9MskAmg2J2EcHRHVIX7iws96NusFgk
xxH/7hKwbh1PaVkTSu4E1LM2oMwz0CyO/bd3hZjcLOEK|rZ3fAWy6lcnV8KX84Z5jFivHJ147stWsdSsY Soxcuyv
urxlZDTSEJBhso2dlY60FzOy83yecxMjdieZ8loEtw/D7/JqqQrZ0Yc4basfLpwKQCH6UINaCrzpmmDd3XJgBAKP
u2T66KHvVFpMmr8KyXFNLZ4MPb9PTMoRB5JUVTy1uRyxSW+jcQxLLg8oE5VCIUX8q6t921pQgrAazji9ZkoAeRM5
8LFjUtmKHieBv2fTZxStRBItLsUgwF TJUawsqeEkloK2+/zaWG7IXB733Ar3RV/gexm2gac4h1FyyqLGMBVtIBnh
zbH1JvQhkN/r2wsGVcpVYJIJfp9/bfV7ThTUBQQgzECTHBkvcFKM6r8YI0GjvZJTGtDV8Nz3m+IInSKwOXuOrhYYu
MJdJJISpWpFZnAyZVLItzSZ7SL/k9ouAxssHOGQZOSqH48dVe7OLHFwICamc+9ltg2kmWuqg1H3x4/gvvCsOiDXNQN
pmR9efV2W2fLuWoVZ5RP499SDdQVAwjtomtTDhxazogAyVj1daqBuuazAZYobfBiUgRoP/URFrrAJyLTajYvtl+T
571/H6BhH9uBwWgZ0f+rxvoPWolQSF02ByO0dSkjFkGyzfQJEALG+JLSWs8aipvo7GWDZj5pNgg9M6lY O7zMYubWZ
r61TMUCJpDo8vf1Y68nWjdWYZkEla3magFg33C2W7AtFAkvL1cCquwZGZRAbLSr7EpAlw6/q1n3iCxwXrpldIR/0
afUtWr+ODpVjYfBwrexDQXHCaZHKnr2ZXHbV/Az2vzL OcHZsV//xd/s8GnqEGDrYmj3Z3NpzgPR2jg4C4QXrbl3
4UUOTwwZIQYgLyl2Z+B85NJXBepkAkmOYrZMg+Grs7EB9v2n7Ln5pAlysd/7DBWtWG6219N1g89pedy/PEp7GlkU
SLp8k5A7TPjdfxNBkuhgAOMg60wGDzbpvb4FRHXbCW6gxBVHb10g3nLDZoK/U1/EqmJu5fz8fYiHCCFIGYICNYXf
mPsIMECtsliibiKM44HJzTSONzMWvWdTOfKUXh87 Xk+dwg8qCYm3KjRXaHSCuRt2h0ulVPcU1/nf4hvPyoFNF2iC
Ocr5uXH4qRWyzyYLGpS4VgNg3PlyJb+n6sLO2jvEfspkiCzoSKyoEA7/RRqWeCFE9gkIhRVZ5FtsBsICra4IB3Ql
sFhbfWDOx/ZY QRjWEoOmsrhuUFcO6W3WcZK5AezhXBeWim1gNWb4vpVRjVLNtZij5LIMBilvNerCbwvbo6kMTAWF
j7+mdOkp1f/9hXT7kFG7a/ZeFuSBO8g/VUbrsWiCp3w9QIKQgad3PWhixWdT3vW8BKyRorb 1DWRTD32IuRJno1/E
CL93fp5YE1w+L/SnJsvIwtJRcTPwWBV2SYjNPqsUsWKFa4huTpsQN;jYkkixrCufRkGXQkUACZ+6f/36bpTH+6y8tQak9cOeZ/C2s=
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