
From:  Do not reply <donotreply@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Acknowledgement: Your appeal has been received - Case#01179644
Date:  Thu, 12 Feb 2026 12:12:37 +0000

Case number: 01179644

Hi Anthony,

We just wanted to let you know we've received your appeal that you submitted on 2026-02-12 12:12:32.

What happens next?

Our team members, who handle our appeal process, will review your appeal and respond as soon as
possible with an outcome or an update on next steps.

What can I expect from the review of my appeal?

We'll check the decision that was already made
We'll review all the information we've already got, and reach out if we need more information — from you
or another party
Taking the above into consideration, we'll provide you with a summary of the appeal and the final outcome

Kind regards,



Email Headers (Raw)

Received from PUVP216MB3397.KORP216.PROD.OUTLOOK.COM (2603:1096:301:167::6) by PU4P216MB1568.KORP216.PROD.OUTLOOK.COM
with HTTPS; Thu, 12 Feb 2026 12:12:41 +0000

Received from DM6PR05CA0056.namprd05.prod.outlook.com (2603:10b6:5:335::25) by PUVP216MB3397.KORP216.PROD.OUTLOOK.COM
(2603:1096:301:167::6) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9611.13; Thu, 12 Feb 2026 12:12:40 +0000

Received from DS3PEPF000099DD.namprd04.prod.outlook.com (2603:10b6:5:335:cafe::ba) by DM6PR05CA0056.outlook.office365.com
(2603:10b6:5:335::25) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9611.11 via Frontend
Transport; Thu, 12 Feb 2026 12:12:36 +0000

Authentication-Results spf=pass (sender IP is 13.50.31.44) smtp.mailfrom=ylqui4bns536.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verified)
header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of ylqui4bns536.2-bu0peaw.swe54.bnc.salesforce.com designates 13.50.31.44 as permitted sender)
receiver=protection.outlook.com; client-ip=13.50.31.44; helo=smtp-08912d4b856395acf.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

Received from smtp-08912d4b856395acf.core1.sfdc-cehfhs.mta.salesforce.com (13.50.31.44) by DS3PEPF000099DD.mail.protection.outlook.com
(10.167.17.199) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9611.8 via Frontend
Transport; Thu, 12 Feb 2026 12:12:38 +0000

X-IncomingTopHeaderMarker OriginalChecksum:D2AC3CFAFE0E503C8003C668E9AF324F2A2DCD7E07DBC7C7504AE3C260656BA4;UpperC
asedChecksum:FD1E4EB905B23764CA2F29360FFC22DA754534B1B9396ABDA5B8CCBE1404CA76;SizeAsReceived:1997;Count:23

Return-Path donotreply=trustpilot.com__7jbbfehrqjyj7w24@ylqui4bns536.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1770898357; bh=c
hdTOUyqvppRgBqbMxg3uq1DvRes3hm46t2uQPVWf08=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=UqeYJydruSBV6EFOpVUxek86DRRg/mmkY5dzHmThb9xkFnhQn1jpQbocZpH9jEKdv ffzJdhPLWjIG
ld7geq8tNA1wItbKeUry/1oqXIQ5uMb7SABYljEmWrC1RMXaa3dGX1 NICDPs1eky6TWq6C08tM+bMhGcuvdF3Q2AVvqCkI=

Received from [127.0.0.1] ([127.0.0.1:40660] helo=eaas-4.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <donotreply=trustpilot.com__7jbbfehrqjyj7w24@ylqui4bns536.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111 r(msys-
ecelerity:tags/4.7.0-ga^0)) with ESMTP id F2/71-00683-5B3CD896; Thu, 12 Feb 2026 12:12:37 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-4 (EaaS) id <IV_YD000000000000000000
000000000000000000000000000TACHX000hKOFhuGFS5ScBoihyCJMEg@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Thu, 12 Feb 2026 12:12:37 GMT (GMT)

Date Thu, 12 Feb 2026 12:12:37 +0000

From Do not reply <donotreply@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <IV_YD000000000000000000000000000000000000000000000TACHX000hKOFhuGFS5ScBoihyCJMEg@sfdc.net>

Subject Acknowledgement: Your appeal has been received - Case#01179644

Content-Type multipart/mixed; boundary="----=_Part_3538_2133724474.1770898357151"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000005H5YH

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0001boke1jzo9mvo

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory apiSingleMailViaApex

X-SFDC-EntityId 500Sh00000cPIgP

X-SFDC-Interface internal

X-IncomingHeaderCount 23

X-MS-Exchange-Organization-
ExpirationStartTime

12 Feb 2026 12:12:38.6570 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

0b90f63b-8737-4f04-4149-08de6a3003b8

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic DS3PEPF000099DD:EE_|PUVP216MB3397:EE_|PU4P216MB1568:EE_



X-MS-Exchange-Organization-
AuthSource

DS3PEPF000099DD.namprd04.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 2/12/2026 12:12:29 PM

X-MS-Office365-Filtering-
Correlation-Id

0b90f63b-8737-4f04-4149-08de6a3003b8

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.50.31.44

X-SID-PRA DONOTREPLY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|461199028|28070799003|9800799015|47200799024|58200799021|3512079900
6|36140799009|1360799030|1380799030|1370799030|440099028|3412199025|30041999003|1122599022|26104999006;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

12 Feb 2026 12:12:38.2357 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

0b90f63b-8737-4f04-4149-08de6a3003b8

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DS3PEPF000099DD.namprd04.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

PUVP216MB3397

X-MS-Exchange-Transport-
EndToEndLatency

00:00:02.9113234

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9611.001

X-Microsoft-Antispam-Mailbox-
Delivery

wl:1;pcwl:1;ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)
(91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9439006)
(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info gVt2cwW4wx/3LwaUHZhRkl/7Jsq6MAc7ozNh/A/dHLurm5xa8DDoq+ZU+6SZK16dLsisfVhKKmZ4TgiZ5SzE0gOE
MvHEpaMrqfk2nuapXSel7rKJSvRQwZAV0d55UmJ5OsaTImKIvO2vibnmfpf1WsehjFoQNkyeAhnqzeTrM92pdjq9
sMtKxhKxiywanunaIvzRwEpccnCpgtKFBZUSuXXj8fer2amhN6Qc0RMGitOVmFhi7HMb/m3eL2yhegm51GQaZsw8
3+xHB7bwRTAb+XIzBNl5X38t/RN0mqA5EKWdm9IY2sUsukPgZzaGB0vWnbdQWbR4yQBIdy9YZHlYyELKNI/zPR7v
e+N53h/GY1j3hn3gx+fxoCdiNMMWB/b94OI12JVSEhM6xBBF/mzHvT28GN/gpfygsFRL36KJi39DcpMOb9mob8sg
JhIjYJbY6irCP3TbUpMdWQ97OPbz4gshrseIEXkz+vsz/AQgysKLBwWw6ZAh2sS1V2u/TNKqq9mIewXk5vqSFhXA
Za+FKw/vTGLqZeOJ0aN9zKh6EV1w1oIqok2AO690maOexUDv/T0vykVeMY72CrSQAR9YefxGboY0m5fOnAL+cCua
EBdgsMsIO65LP0puO0t61luWAD48k59+hOTox4ZvyXmY61YNbFDQz6KQ3nRf4tD478CwBfnlYAr2hvOSoQD5Qu2D
Ppnp2LzWj7usNNvKUnsWiKEthaZWbZ80mKypWLzrMg0BlFX/nJJVC0GkWGhhFfjnXmvO5b2kBRPo5Dtd/By1iOf9
w+y4mh0OZteAHh2mnTlZFc4OGCRthUmZQmCHv5NAQd2saiFRhMXZcxSud0YMM+Cov9rtvDT2Bp4QVCENeaOSOb/9
I2vR0UJZlcugGPprA1hviKeNOor/uJlV8enislM1BZJoJL2pVVscsalobafQe/IYce3MLNVHQLbV31rsoelz6Oev
BsjOwe3Ivz9fCcAbxz4gDDwamVg11CaRJsa5GldOkLlYndEv3uLf6guaWoL9pNC3cgow2Z5gMeERS1Dv0BdKp/tf
QUygRGp/9WJLZoNTAR1Ez2GDZmP0aoK6pNDqdVJfqDH4PHIXplt6g6hLgre8gt1NUYxkkBbe+Qre/Xm57RBOD/x+
gB52HASILPxRP3UVyGOyn8PI1gRccDVaseJXleKAiFH8ma7LWqfAifSe50FRqgPAscYPn+a4L7ZrJ6za3pnhIIhf
5PQoPq4ALa63HD2mkJ+oBHWitz79500YVCFtJxlZ2Vsj89+/2r6oY0YVBPb10YOOMXoelsspO4/0e+Lp5QPQESW0
+ZXFy963ah7NZ/UMDWGz7QzfwDUOxDBfqUMmpAOpkXLylLaAWLGDxkFhaBR4X1RcSaE7fhZisbYFDT0BsfLGmeQ0
8I2HxXyYQXMQ6I3+JLhm7XRsL3mLk2kOgeYUMkkdd1NqipPTuwOwRTbKerzjAi2t7yPx9bWbKbPqVMA5yk2X3MM6
klBgC4i5TbG1eshzu0OiV4z8JW1vSzf5DuoyWXhSlugrxZfSR8HMRFpZFZoGPACuCzL0M/HjK46uCJlTiY/zyJ1A
zBQJEoisanfqjMGETX3BlEBsx4jNATfe9mJfgxVYi9e2/kZuG028S3145rNT2slNYZ8EbuqGLYcrj/iU2klDwtyt
V0NnX7h24+f0r23B9SnkDm/oexYFnvEshbA2v1szO8YHVKyMdI75m+ozrdmrfPgKhJxh1bvK16KDuOdyzj++Sk/s
x/cW8UIu8qSxJICze3nLUqU6MbdWXlV25BHrfH3nGkJlKJUekxswa48Su4xduwSU+glHDULjNdn3J453Lm7kX7Ng
gKUK0/BgMyUn40iniUdNXMApHvovHHEms2Nzx1X6qNZDk7xfZH1skp0UpCaigkOyimETfGGbX7lLxQjy6uDefhME
fwPfuQZmGkSAjDkvTHqssX6MaJcsbBZjx02bkQI7N9Z0WTXW1dpqOD6Q4zLXYBClnrDN+Uhxj4oHEl6zsADU2wpN
FfuseEibzwcEcOSeE9egeO0jeA1VZwS/3/Elew3wvhnXI1/CUu/iSvzt3NAbnBiLRVWn3egtN7R2UqxLR7NJx7ox
2FEdQgJL54XSghhZ6u/m3R40quyu3eSMIgKXqAB8hLmxZ4NKLtwyTTqkogy57KjusXSnVgaYEnsI3SdtrJXiQqv9
5hXN+dtdbl9EA86SdynaxNJhY8R2Asog3yIZCtqN1axbEbW3o45fpi2jlY9DLg==
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