
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  [ thread::Yjg_BQcWe52IT_IlRQk5ZWA:: ]
Date:  Wed, 11 Feb 2026 13:08:12 +0000

 

Hi,

Thanks for reaching out to us about our assessment of the review by Kyle.

We’ve looked into the review again with the information you provided.

The review stays online

We don’t have enough information to indicate that it’s not based on a genuine experience, and we've seen nothing suspicious about the
review or the reviewer. Therefore, we’ve decided to keep the review online.

We understand this may not be the outcome you had hoped for, but we can only take the review offline if it goes against our guidelines for the
reason you flagged. If you believe the review is against any other guidelines, you can flag it for the relevant reason.

If you haven’t already, we suggest replying to the review and sharing your side of the story.

If you have any questions or think we've made the wrong decision, please let us know by replying to this email.

Thanks,

Appeal our Decision

Trustpilot

https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://help.trustpilot.com/s/article/For-which-reasons-can-businesses-flag-service-reviews?language=en_US
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review?language=en_US
https://trustpilot.my.site.com/appealdecision/s/appeal-form?key=500Sh00000cJh6uIAC&number=01164215&language=en_US


Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SY8PR01MB9330.ausprd01.prod.outlook.com (2603:10c6:10:263::10) by SYBPR01MB5338.ausprd01.prod.outlook.com with HTTPS;
Wed, 11 Feb 2026 13:08:17 +0000

Received from SG2PR04CA0151.apcprd04.prod.outlook.com (2603:1096:4::13) by SY8PR01MB9330.ausprd01.prod.outlook.com
(2603:10c6:10:263::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9587.19; Wed, 11 Feb 2026 13:08:16 +0000

Received from SG2PEPF000B66CA.apcprd03.prod.outlook.com (2603:1096:4:0:cafe::fd) by SG2PR04CA0151.outlook.office365.com
(2603:1096:4::13) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9611.8 via Frontend
Transport; Wed, 11 Feb 2026 13:08:15 +0000

Authentication-Results spf=pass (sender IP is 13.51.144.194) smtp.mailfrom=50716cydqphc.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of 50716cydqphc.2-bu0peaw.swe54.bnc.salesforce.com designates 13.51.144.194 as permitted
sender) receiver=protection.outlook.com; client-ip=13.51.144.194; helo=smtp-02ca6e48cc4d73f85.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-02ca6e48cc4d73f85.core1.sfdc-cehfhs.mta.salesforce.com (13.51.144.194) by SG2PEPF000B66CA.mail.protection.outlook.com
(10.167.240.22) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9611.8 via Frontend
Transport; Wed, 11 Feb 2026 13:08:14 +0000

X-IncomingTopHeaderMarker OriginalChecksum:7B2189586CB90F695455FD9B9646CE82D45C524033CB8314D47A929668FC7BFA;UpperC
asedChecksum:283AB0527FA453AEBE0D5220E79011F19F9106DBAAD6C767D3555D524AF2DBB5;SizeAsReceived:1964;Count:22

Return-Path trust.operations=trustpilot.com__34toqbfgr929rsge@50716cydqphc.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1770815292; bh=R
uNbDMv+FjezodebQiIrfFWoLBm2ZdQBRCx3vajUjTA=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=jJfJoFZnnVJHo98GWkc4kn4aagLlEwsGBLa986KCkIXyYbWPl3MRq7iQ/1uMUzcMl vikc7HF+K7Sp
jmOrwWfeZUYsOZZ0Lzt+/RG7ftO6BH7zhV/UA4onYKNNBtqG8ctRk+ H5C5HPoToukHXTKbmd5Cz3FqXw5dT2NDQ5eqW7jw=

Received from [127.0.0.1] ([127.0.0.1:37086] helo=eaas-24.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__34toqbfgr929rsge@50716cydqphc.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id B2/96-00704-C3F7C896; Wed, 11 Feb 2026 13:08:12 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-24 (EaaS) id <MbqmS00000000000000000
0000000000000000000000000000TAAPTN00NXFN0xraRKKZc0FQrq2ulQ@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Wed, 11 Feb 2026 13:08:12 GMT (GMT)

Date Wed, 11 Feb 2026 13:08:12 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <MbqmS000000000000000000000000000000000000000000000TAAPTN00NXFN0xraRKKZc0FQrq2ulQ@sfdc.net>

Subject [ thread::Yjg_BQcWe52IT_IlRQk5ZWA:: ]

Content-Type multipart/alternative; boundary="----=_Part_4236_249211758.1770815292650"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000004gAaK

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0002zn3u2axt7a4p

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory quickActionEmail

X-SFDC-EntityId 500Sh00000cJh6u

X-SFDC-Interface internal

X-IncomingHeaderCount 22

X-MS-Exchange-Organization-
ExpirationStartTime

11 Feb 2026 13:08:15.1721 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

86a644f3-3c1c-4490-4fd9-08de696e9e06

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic SG2PEPF000B66CA:EE_|SY8PR01MB9330:EE_|SYBPR01MB5338:EE_

X-MS-Exchange-Organization-
AuthSource

SG2PEPF000B66CA.apcprd03.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 2/11/2026 12:27:29 PM

X-MS-Office365-Filtering-
Correlation-Id

86a644f3-3c1c-4490-4fd9-08de696e9e06

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.51.144.194

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|461199028|58200799021|9800799015|28070799003|9000799056|1680799066|
36140799009|35120799006|10300799038|9400799043|47200799024|440099028|3412199025|43020990
13|30041999003|26104999006|1122599022|1360799030|1380799030|1370799030|1602099012;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

11 Feb 2026 13:08:14.3926 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

86a644f3-3c1c-4490-4fd9-08de696e9e06

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

SG2PEPF000B66CA.apcprd03.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SY8PR01MB9330

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.2072930

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9587.013

X-Microsoft-Antispam-Mailbox-
Delivery

dwl:1;ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:TrustedDomainList;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)
(91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9449006)
(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info AeVWedIWtB4zzZQO5Ez4JwCpHqWV0J63CItn3ffqq9QuKVKhM4EfPvtPHcUq6yHlEVBsYTmxNtBHNCYBecsKOXxI
ADnoMJFmO4jKhaOnb8ihdpK4bfPK2FrceadFtnsM8V0ugHQj2wojf0e1FuZ7ITo8Kesb8YyRj1yQ6uDr999FmrZ5
y23+p0zynpOk9MLWev0Qda/Z5toFQl/LHg9T5mx7TA0avP8q35lTrZyl1GYLoSaJyeiRKRcpdLzYq9Ll9tkHmukF
u8MhNhxu2aD5+6s7AYmD2EXCGUg+DF1ijIRmh6L6fy+CelwSuo4XN6/Bvy9v4IMlCrtYAN+g4xlqYJHHyAO/N1ET
Kzb/GR0QprMok9Dhi8SQsiHgltE7y1kY+SFJ7xcgg9ZlRBeqlVcQaDxOLIu8QIMp2qLauvv9W3K2LDdeMiYNQMuu
/nyDdzyXbicM+IgMLs4R2QMjqV5HSs0/skgEzadLsfOfexx5NgEgo8BxE9ne5hBWuVh5C/9k8A6peBcKAXMDb/Ao
PB7YdyU+krivfUcRafe01aPZVPIHmGoGUaZmo+G2YlFC7gcyNm/U/SFkYP+g1bSX+zQvDvA8yefG/vY/vgYWnAQQ
+LSdhMUCmtXA2F+ubxKDCH7ogsk+A9vm5T0+l/e2x6/2VhXDpRP+187C8xaTB12Wp5pA8nax0bM3aDA5SUSRclZT
oWBZRhcRcbD+ktn7NWcSIkWqh68we1Wio5Gtjaymq29AePbXK3ri7UZtwBUqojsvXlCbPZcNaXkKpYTYu4nvUMdj
0LOFBys3JupWQBD5an5JtcHlz84aVu/pHJZ8RtdIfKnJEswfWnwg3RTHl+yYDDNTOpAndH3A+sUP7gQO8J8obf4s
121lUJcbKGT5JME9M2M7fH2BIBBhp+21X9KyFzHjaqOKgksytOktwlDVguEC5SxMhdj/qhi6/lhNQhS85os59t++
+BQ6pbKG/qdzCqtyJeU+3ndBSITdoJzYHX6P3FJHTB9cEuRW477WWYUb8x14A7j9heruM3l0Yi6wkNRWAE1a7PlY
Z1ohDujpmKgh+NYu5ByJvCa53CfyNAMM1QjUZTLLodhB9xl33ZXxWDmNKugCaLncCzpsfmHdYJHEF+jzBhycFLTw
mDLYpTNd3/NSQ8Icjn+H8h0lDStMR8WPHGVlfdSLC/bBM9V1lqJ2s80NQFKOsCgIEc4vdr0OtBQ1g3TaZyPgXZpB
vLoXChv8BbAfKAZ/r01c2yVJTgYTTPyNC7ca+lDkIqEWTSgABFWN53tWOrqhxieCYs0gAwdoUU0rwZZkYaANiTRs
u4f/iWlgTqCMDxWlAciqHIQamS72NjPYDK4v2qFyMSfkT6NOxTzO+hdf+63d5E0UO34o78UECyWdh7xzbZ9b4gBc
Rk90lgzkyOu1bIeC1lDQ0yHT/7A/yGGfMohzLIeBsUf3ELuBvxx7Uiydxde/Th7ZYOxGewO84NTZvtCCdQQ/eTLH
k2sGee+WArrIXZvFpiuaKvAhpk6NGZb6zetZ07lXo/hkK/rKvkcLFn3F8P+jLKlU4qqRMGiEWQiqeU6ABCs25rYO
s2ydg9qsAOIzOyyMaHuadj8TnJ4hEJuRzwXl8xKzT3nJAcZkCHosNJ8LH0H6kdvel2pzIPMc7Ov7Si3O5iWNoALW
ETM8rb5yfrzOY1eaTBuyhWYx1sG1spInAkrtj1t7Dc8tv3Zjk266dhmyIfkRlwGt2DsCesea2TBwdyTYevpKnJrf
VL5TcQtmaACR/Pi/79UkeEbPXFBwDi6hYDDL/SEPBkBHrtREYtieJ7jJEDHjvioIo6Yj0cPRoyRh69noT+nanbvX
YaqrMGmI4yLnRnt2qtIGU2jLLXcELUtUfPHlXRhdaGJ+S248JIsG6HCFejdzonICSgW6XMwfp7jtyZzmdMYc6OkY
aEGgg8hZtOF2oatNMK7yOgSdeWT21bALSuUZRbiVTjoL7RfLgDWlYytCcfwSi9nyypJs8UnG6c5xPzJnwRJ1vcfr
c78VajnLnX0qBIP+B5o3OTLVXGYQXCsY8FWWIQvr5te+Lc/QonlpbFNYWFDj83eLAHfxSS3zlaueP+K+C4pcaONT
YC1xNHmk4PHmtKwU2armcRNXVrGLhVn4hO7WRPIa18MQUoxBVNA/bKy8xpVU4SNLSkmiYuoIvioPTmzsn11mZsZn
y5AppLPuw/AZQesO7nQUFn+KZGy4Z6taCnr4hYBqhM+AnmAZTKW1zQ4MVK0X8w3STi2HqZfA2M0rVZZ/w7g+cZW7
WqkYlL6O1TyghL+pekROFBbZNDmTv1R1qOQeW+yTmzss/lKM3P4oW6T3sfb+o7QNHeq/0Y/MjYU/8yFNctqh5RIH
oolIjka/zaCNtIiAOLhFVMjbMu1I9iqib57Nu3eMCZ0cEOneCnP/Dc5ooJdiYYfglPKd0jp1a3D9Lxc+uIN7CYlK
MNYkvEshzFgvB3+QXcTeLUE7iH259QCmiySUehEPaP28xjmSmHlW+g==

MIME-Version 1.0


