From: Trust Support <trust.operations@trustpilot.com>

To: "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject: [ thread::Yjg_BQcWe52IT_IIRQk5ZWA:: ]
Date: Wed, 11 Feb 2026 13:08:12 +0000

Hi,

Thanks for reaching out to us about our assessment of the review by Kyle.
We've looked into the review again with the information you provided.
The review stays online

We don’t have enough information to indicate that it's not based on a genuine experience, and we've seen nothing suspicious about the
review or the reviewer. Therefore, we've decided to keep the review online.

We understand this may not be the outcome you had hoped for, but we can only take the review offline if it goes against our guidelines for the
reason you flagged. If you believe the review is against any other guidelines, you can flag_it for the relevant reason.

If you haven’t already, we suggest replying_to the review and sharing your side of the story.

If you have any questions or think we've made the wrong decision, please let us know by replying to this email.

Thanks,

Appeal our Decision

Trustpilot


https://legal.trustpilot.com/for-reviewers/guidelines-for-reviewers
https://help.trustpilot.com/s/article/For-which-reasons-can-businesses-flag-service-reviews?language=en_US
https://help.trustpilot.com/s/article/What-do-I-do-if-I-get-a-negative-review?language=en_US
https://trustpilot.my.site.com/appealdecision/s/appeal-form?key=500Sh00000cJh6uIAC&number=01164215&language=en_US
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from SY8PR01MB9330.ausprd01.prod.outlook.com (2603:10c6:10:263::10) by SYBPR01MB5338.ausprd01.prod.outlook.com with HTTPS;
Wed, 11 Feb 2026 13:08:17 +0000

from SG2PR04CA0151.apcprd04.prod.outlook.com (2603:1096:4::13) by SY8PR01MB9330.ausprd01.prod.outlook.com
(2603:10c6:10:263::10) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9587.19; Wed, 11 Feb 2026 13:08:16 +0000

from SG2PEPF000B66CA.apcprd03.prod.outlook.com (2603:1096:4:0:cafe::fd) by SG2PR04CA0151.outlook.office365.com
(2603:1096:4::13) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9611.8 via Frontend
Transport; Wed, 11 Feb 2026 13:08:15 +0000

spf=pass (sender IP is 13.51.144.194) smtp.mailfrom=50716cydqphc.2-buOpeaw.swe54.bnc.salesforce.com; dkim=pass (signature was
verified) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Pass (protection.outlook.com: domain of 50716cydqgphc.2-buOpeaw.swe54.bnc.salesforce.com designates 13.51.144.194 as permitted
sender) receiver=protection.outlook.com; client-ip=13.51.144.194; helo=smtp-02ca6e48cc4d73f85.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

from smtp-02cabe48cc4d73f85.core1.sfdc-cehfhs.mta.salesforce.com (13.51.144.194) by SG2PEPF000B66CA.mail.protection.outlook.com
(10.167.240.22) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9611.8 via Frontend
Transport; Wed, 11 Feb 2026 13:08:14 +0000

OriginalChecksum:7B2189586CB90F695455F D9B9646CE82D45C524033CB8314D47A929668F C7BFA;UpperC
asedChecksum:283AB0527FA453AEBEODS5220E79011F19F9106DBAAD6C767D3555D524AF2DBB5;SizeAsReceived:1964;Count:22

trust.operations=trustpilot.com__34toqbfgr929rsge@507 16cydgphc.2-buOpeaw.swe54.bnc.salesforce.com

v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1770815292; bh=R
uNbDMv+FjezodebQilrfFWoLBm2ZdQBRCx3vajUjTA=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=jJfJoFZnnVJH098GWkc4kn4aagLIEwsGBLa986KCkIXyYbWPI3MRq7iQ/1uMUzcMI vikc7THF+K7Sp
JmOrwWfeZUYsOZZ0Lzt+/RG7ftO6BH7zhV/UA4onYKNNBtqG8ctRk+ H5C5HPoToukHXTKbmd5Cz3FgXw5dT2NDQ5eqW7jw=

from [127.0.0.1] ([127.0.0.1:37086] helo=eaas-24.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__34toqbfgr929rsge@507 16cydqphc.2-buOpeaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga*0)) with ESMTP id B2/96-00704-C3F7C896; Wed, 11 Feb 2026 13:08:12 +0000

from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-24 (EaaS) id <MbgmS00000000000000000
0000000000000000000000000000TAAPTNOONXFNOxraRKKZcOFQrq2ulQ@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDA
CTED.email>> Wed, 11 Feb 2026 13:08:12 GMT (GMT)
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