
From:  Trust Support <trust.operations@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  Update on your request #01164210 [ thread::3LcJyiM-dRu0u6zfTrNS62A:: ]
Date:  Thu, 12 Feb 2026 15:46:01 +0000

Hi,

Hope this email finds you well.

Regarding the review by Kyle kindly note that the review was taken offline for violating our guidelines.

We’ve let the reviewer know about this decision. Keep in mind that if they dispute it and provide information about their experience, the review
may be reinstated.

If you have any questions, please let us know by replying to this email.

Thanks,

Toka
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Email Headers (Raw)

X-Mozilla-Status 0001

X-Mozilla-Status2 00000000

Received from SY8PR01MB8790.ausprd01.prod.outlook.com (2603:10c6:10:227::21) by SYBPR01MB5338.ausprd01.prod.outlook.com with HTTPS;
Thu, 12 Feb 2026 15:46:06 +0000

Received from DU2PR04CA0342.eurprd04.prod.outlook.com (2603:10a6:10:2b4::21) by SY8PR01MB8790.ausprd01.prod.outlook.com
(2603:10c6:10:227::21) with Microsoft SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.9611.13; Thu, 12 Feb 2026 15:46:04 +0000

Received from DB1PEPF000509E7.eurprd03.prod.outlook.com (2603:10a6:10:2b4:cafe::6) by DU2PR04CA0342.outlook.office365.com
(2603:10a6:10:2b4::21) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9611.10 via
Frontend Transport; Thu, 12 Feb 2026 15:45:50 +0000

Authentication-Results spf=pass (sender IP is 13.50.18.75) smtp.mailfrom=oespt74p9hyc.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verified
) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of oespt74p9hyc.2-bu0peaw.swe54.bnc.salesforce.com designates 13.50.18.75 as permitted sender)
receiver=protection.outlook.com; client-ip=13.50.18.75; helo=smtp-0e1062f0739357ece.core1.sfdc-cehfhs.mta.salesforce.com; pr=E

Received from smtp-0e1062f0739357ece.core1.sfdc-cehfhs.mta.salesforce.com (13.50.18.75) by DB1PEPF000509E7.mail.protection.outlook.com
(10.167.242.57) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9611.8 via Frontend
Transport; Thu, 12 Feb 2026 15:46:01 +0000

X-IncomingTopHeaderMarker OriginalChecksum:631A955D7677E0861E3614499730B4F6182BF1A0B42F9DE79F69262C0F93036D;UpperC
asedChecksum:EA43513312558BF6B9CEF55B3549E75AB752A179DF4C6D332F6B0E08F94BA343;SizeAsReceived:1999;Count:22

Return-Path trust.operations=trustpilot.com__3nqhqecz77ukvmh9@oespt74p9hyc.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1770911161; bh=F
qGdiwoD8G/7C3DFE7tCXNjxaJtWXi112/f33hLRlec=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=iRJAqW3yQY/qJwWPPuWo9zzCd0Z8JrE9MbyF/eRYOEkJKFNu95kPlTSvURyJIlnjs jndW7N/QQ9cY
VYP5CerzZEqDZ7LI7AWvUTpp5IslKq1XzQzrbdBepYXNNVyESx+J3P pid/WP5eJfGW79sZviDaa8dHguqcTDxvuga3tnlY=

Received from [127.0.0.1] ([127.0.0.1:36206] helo=eaas-31.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <trust.operations=trustpilot.com__3nqhqecz77ukvmh9@oespt74p9hyc.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 48/B2-00690-9B5FD896; Thu, 12 Feb 2026 15:46:01 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-31 (EaaS) id <-3aLo00000000000000000
0000000000000000000000000000TACRSO00Le1RGRkxT1iTEMLhKn7MGg@sfdc.net> for <"Brodies@REDACTED.email"
<Brodies@REDACTED.email>> Thu, 12 Feb 2026 15:46:01 GMT (GMT)

Date Thu, 12 Feb 2026 15:46:01 +0000

From Trust Support <trust.operations@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <-3aLo000000000000000000000000000000000000000000000TACRSO00Le1RGRkxT1iTEMLhKn7MGg@sfdc.net>

Subject Update on your request #01164210 [ thread::3LcJyiM-dRu0u6zfTrNS62A:: ]

Content-Type multipart/alternative; boundary="----=_Part_7624_1971753613.1770911161450"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 0057U000001lUJU

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0000sug2717r4t7k

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory quickActionEmail

X-SFDC-EntityId 500Sh00000cJkr2

X-SFDC-Interface internal

X-IncomingHeaderCount 22

X-MS-Exchange-Organization-
ExpirationStartTime

12 Feb 2026 15:46:01.9235 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

cdeea500-2ab8-44e0-b052-08de6a4dd30f

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0

X-MS-Exchange-Organization-
MessageDirectionality

Incoming



X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic DB1PEPF000509E7:EE_|SY8PR01MB8790:EE_|SYBPR01MB5338:EE_

X-MS-Exchange-Organization-
AuthSource

DB1PEPF000509E7.eurprd03.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 2/12/2026 2:27:25 PM

X-MS-Office365-Filtering-
Correlation-Id

cdeea500-2ab8-44e0-b052-08de6a4dd30f

X-MS-Exchange-EOPDirect true

X-Sender-IP 13.50.18.75

X-SID-PRA TRUST.OPERATIONS@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:4;ARA:1444111002|58200799021|36140799009|35120799006|47200799024|28070799003|9000799
056|1680799066|10300799038|9400799043|9800799015|461199028|440099028|3412199025|26104999
006|22062799003|1122599022|30041999003|1360799030|1380799030|1370799030|56899033;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

12 Feb 2026 15:46:01.7949 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

cdeea500-2ab8-44e0-b052-08de6a4dd30f

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

DB1PEPF000509E7.eurprd03.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SY8PR01MB8790

X-MS-Exchange-Transport-
EndToEndLatency

00:00:04.8347660

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9587.013

X-Microsoft-Antispam-Mailbox-
Delivery

dwl:1;ucf:0;jmr:0;ex:0;auth:1;dest:I;OFR:TrustedDomainList;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)
(91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9449006)
(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info +gzxEVcA8S6qk/EgbLvUAFhaBAodBmitXdKphUZy3fE8Iyqho1wcrNLBdqb7GFlbLTDAUxptbCipn96FVNQ/0i3j
QKXvDQnIonzJ/LF09h66mYE7sLylVX8pvefdKu1OTIAYzGMjsNMa7Zxt7oje28PZqx8FH/CihwsfMAm7BCcSQu5A
TE8CCnl54fNHG0OeVyAHHjvarJ8DPwoBYc6fU18TUjN+yYxZAFc2VmK2Dvuau2b+1iP39IHUEmVbIT/TzNj9zklx
uVBrzXinlx5tRASiHMj2lmWz62w1gJr7orTvc89OyVnJ04KwKHX6ATxys66XYGsjhfST03595kAWhnbHY5enL3uq
txRuaUEt/SxHX8u0Z0BJ4ky2OArHqg4teiWprkP1Qrgpmg3YNDwh0XkL97rzrrQlh436nd6JfRdWZeOuhnNRNXiE
12/IL/w7k7n7wzHz62KhQozC6myc565GAJkuGfpxIrqy2MPjSHDn8IqWNU/i/MTsRZDpYqxWr50haSisamoPsuJU
vo2tiuHMXHobnXWxBonK/icdIroVYUSFThaUe3KZTkzpfxChMRd2J1edx3XGYWvjOE3LNnbKvYCxgaFJh4Hfbsr+
2iGv4lH331NbLg/43uwzL4WiQyrhrjx1vY8A0QqxZgUqqSarS5ZO+q4wX3xhJG5Hw7xs24EXYfMgq+7bmcxwJvKE
lFgIWIw+Jhsrx58h9FktwjiqKSNJ2r32fDrrdxOqdb6dt693jSHHJuipFS+tZlUrx/gEOnQ8S4sWfDurVSsh7rnt
FY1llu/j+3krLdZwdQ5ff7pgJFtN+8Vnd5Qeo5ePYEfen1sYiO74mdybQTk//m2I2W03hrr/iJSXXhq7tAxPz8ov
2as95JzJC8PIIWazRWAWvh0Uq4h6QDoDKdSFuMunqLqNUuaJujeJLihmM2dnO958T95er46q9O6zZZe2IQExlWC0
W1ynYSySu+6BTS2QjohbPXdtKlm99csihVEMkrxs5e/2BrYFIcLmgWgMZENAvrSwvESBLTiwZbkpDPMr2GrqYnSk
Rn+XVcPgtkqci4yizl3TtS8HdNcHpaLFgh6xjCVOeavmehdgYarjluXzcisFtfsETj4OpdRpmO+nO7GnxADdkeIQ
Uh1595TP3wZO4SkssnbekDFHfuMad1DjWsZSsTE4orOFgI325sgkCTRhnZdKYGzkCum4mzbDRr91fcd+CHCVL8KZ
tFOXlByvUx7gj1siddBDoMICa1fkujkGsMsXLPYZvx8AGHatjI1JfdmdHZ05FNRVhN9S1VmmWbiESznZ9XUpRFW9
9BNJefhflQUBiXlajbbx2xH+XBmyMxZKumez5CfP9wHeIDZ+QKCCi6EkTtXzdj4ib31WhAavjFPT54++BXUGuRo1
2aL/u11dtKPXBqJgzCfzTDqFRbX1W/WWRa0GlfEutMc05HumI5piWF4Jm4Rcf48EUlTwTX6aagJHZUZTBB/OgU0j
+XVr2Rg7rI0qwo3tnznx3vQmZv26lJ3G7srw0l1gswpGD1V3hGmyMIzo+R97GyGeNgZfuGZKUP1zAJ4Qt4feecQo
DrHChAY19CBPErbAbFh/dODoYdfX5VYN50Vqi5P+VOPVz4aQ0wEYjLOgsE1XAXfyBt6Dx3a2Qjcwv/mkb+9J9jnp
9DMtoErN1vjIQ/KC7RbctQQKdQ8J4EA1h21iw/sc5PcmpRUr++KhMgSSsxitSxdnZuiFgdUpzCxF7yt2RoNdLUDi
8R9BxSX+XmpS333rLTebb+hF1Kf+CUoOUMKawmy1mpfo7ztID/4Du2LDq8O7sT7J6/szN0qyJSMQzKZB8KJztF9o
zKovXDvYsI1CYdM6rZjFViqcWmUPy+7OqxudJABupQqotQtcJ2QNapH/NwDicll8X1bCMT2Kl75LulSrBROHRdiC
dOszzy6SrlKCN8NswA9QuZlDIa82WO7gIwNWWamjajD62MpiE+z0CHKI5fKi1RVdScivkga43nzG0beJMuVqzeD5
Lvb22KWMrarAVG9+qrLQkRBNC2QkU52VEzhjFjTnPcYUpgT3+l82c1j0hREUp4zFDM2pVUD9bdoSA/dPMtKZ7UKV
S2P77hAyysOGCuOLEeaokOfQwaAtpKToEocVHUkRzEHKtUJtsczkyyJEAwc+WaULQ8IVWIMHPes5aLKLWQ7Dpoon
mv4/mPa5NExntPKhgxAPH9exH5qbzIPYzKiqy1MfdiGd0P6iFNRomH+JbTO8qQexmlfkH6i0vBofYLyDnB4ugjRO
AdsbdQtdKvg5dIVXJbQ8TOv452LEYm+/R8B7Ibch2L2qta6pSumgJ7hjC3mXfgbHRMTdMSTAss89vtWR4WCbUxwM
3Nv2MK+oxMp0Ir5oJWtJQlATwevryyny2dzReO0+x+9KBlKxvzXXP2il8RdSQGIN4bI9ezLrcULWVsxCDpAb+Ffh
RVLmEAHRFXNTApTDeb+xVz6AVwXbU1PW

MIME-Version 1.0


