
From:  Do not reply <donotreply@trustpilot.com>
To:  "Brodies@REDACTED.email" <Brodies@REDACTED.email>
Subject:  [ thread::d40k3XgmezqmZZJjnZgcGGA:: ]
Date:  Thu, 19 Feb 2026 08:51:34 +0000

Case number: 01179644

Hi Anthony,

Thanks for getting in touch.

As an Escalation Specialist in Trustpilot’s Content Integrity Team, I’ve now concluded the assessment of your appeal that you raised on 2026-02-
12 for Harmful or Illegal - Defamation.

Outcome of the appeal

The decision to keep the review onlien has been confirmed. The review does not constitute defamation as it primarily reflects the reviewer’s
personal experience and subjective opinions regarding customer service and communication. While the language is critical and strongly worded,
the statements relate to an alleged interaction with the business and do not contain verifiable criminal accusations or unlawful claims. The
content appears to represent a customer’s perspective on service quality rather than a false statement of fact intended to harm the business’s
reputation.

This completes the investigation of your case. While I appreciate that this may not be the outcome you had hoped for, the decision is final and in
line with our guidelines. The case is now closed.

Best regards,



Email Headers (Raw)

Received from SL2P216MB3047.KORP216.PROD.OUTLOOK.COM (2603:1096:101:282::13) by PU4P216MB1568.KOR
P216.PROD.OUTLOOK.COM with HTTPS; Thu, 19 Feb 2026 08:51:37 +0000

Received from AS4PR10CA0023.EURPRD10.PROD.OUTLOOK.COM (2603:10a6:20b:5d8::15) by SL2P216MB3047.KO
RP216.PROD.OUTLOOK.COM (2603:1096:101:282::13) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.9632.13; Thu, 19 Feb 2026 08:51:36 +0000

Received from AMS0EPF0000019E.eurprd05.prod.outlook.com (2603:10a6:20b:5d8:cafe::e3) by AS4PR10CA0023.outlook.office365.com
(2603:10a6:20b:5d8::15) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9632.16 via
Frontend Transport; Thu, 19 Feb 2026 08:51:34 +0000

Authentication-Results spf=pass (sender IP is 16.16.13.218) smtp.mailfrom=fu17z5reg9zwfv.2-bu0peaw.swe54.bnc.salesforce.com; dkim=pass (signature was verif
ied) header.d=trustpilot.com;dmarc=pass action=none header.from=trustpilot.com;compauth=pass reason=100

Received-SPF Pass (protection.outlook.com: domain of fu17z5reg9zwfv.2-bu0peaw.swe54.bnc.salesforce.com designates 16.16.13.218 as permitted
sender) receiver=protection.outlook.com; client-ip=16.16.13.218; helo=smtp-02105950faf23f16c.core1.sfdc-cehfhs.mta.salesforce.com;
pr=E

Received from smtp-02105950faf23f16c.core1.sfdc-cehfhs.mta.salesforce.com (16.16.13.218) by AMS0EPF0000019E.mail.protection.outlook.com
(10.167.16.250) with Microsoft SMTP Server (version=TLS1_3, cipher=TLS_AES_256_GCM_SHA384) id 15.20.9632.12 via Frontend
Transport; Thu, 19 Feb 2026 08:51:34 +0000

X-IncomingTopHeaderMarker OriginalChecksum:9ED4C67A698D10CE83380237E36B99945B66B0F5AC8F3D1BD00CB56E3FBC90E9;UpperC
asedChecksum:8AB94B2536305033BA0A7941B4E29EB3F65BAF9C6E167403081C20CA1B545773;SizeAsReceived:2174;Count:24

Return-Path donotreply=trustpilot.com__0-4a85cebypp1lop@fu17z5reg9zwfv.2-bu0peaw.swe54.bnc.salesforce.com

DKIM-Signature v=1; a=rsa-sha256; c=relaxed/simple; d=trustpilot.com; s=salesforce2; t=1771491094; bh=R
d6zMVsxgRJck6WQ0o1oL2Vc42l7nxUf/30xajQnteU=; h=Date:From:To:Subject:MIME-Version:Content-Type;
b=W8qoVwbQXkjY761WqHS1NpnnVnOXhP2WKgtwX9+tWWqulk6vLraKzqSm22ifuRuid fkcdRPkzguMO
aru/bKfVZxfgg7ndWK5+/VVxNWRymwOrwUhG7TvPdHCtMQqKC32npB zxDUux/vsmFKuoAERYsd9A8iQeiEpepd0Ut4RLCU=

Received from [127.0.0.1] ([127.0.0.1:44240] helo=eaas-6.eaas.emailinfra.svc.cluster.local) by mx1.core1.sfdc-cehfhs.mta.salesforce.com (envelope-
from <donotreply=trustpilot.com__0-4a85cebypp1lop@fu17z5reg9zwfv.2-bu0peaw.swe54.bnc.salesforce.com>) (ecelerity 4.7.0.20111
r(msys-ecelerity:tags/4.7.0-ga^0)) with ESMTP id 56/23-00692-61FC6996; Thu, 19 Feb 2026 08:51:34 +0000

Received from 127.0.0.1 (localhost. [127.0.0.1]) by eaas-6 (EaaS) id <YNbOC000000000000000000
000000000000000000000000000TAP79V00yhstdtfMTaqPzUsfhggTqw@sfdc.net> for <"Brodies@REDACTED.email" <Brodies@REDAC
TED.email>> Thu, 19 Feb 2026 08:51:34 GMT (GMT)

Date Thu, 19 Feb 2026 08:51:34 +0000

From Do not reply <donotreply@trustpilot.com>

To "Brodies@REDACTED.email" <Brodies@REDACTED.email>

Message-ID <YNbOC000000000000000000000000000000000000000000000TAP79V00yhstdtfMTaqPzUsfhggTqw@sfdc.net>

In-Reply-To <IV_YD000000000000000000000000000000000000000000000TACHX000hKOFhuGFS5ScBoihyCJMEg@sfdc.net>

References <IV_YD000000000000000000000000000000000000000000000TACHX000hKOFhuGFS5ScBoihyCJMEg@sfdc.net>

Subject [ thread::d40k3XgmezqmZZJjnZgcGGA:: ]

Content-Type multipart/alternative; boundary="----=_Part_4795_891704461.1771491094105"

X-SFDC-LK 00D20000000BU0P

X-SFDC-User 005Sh000004g6oI

X-Sender postmaster@salesforce.com

X-mail_abuse_inquiries http://www.salesforce.com/company/abuse.jsp

X-SFDC-TLS-NoRelay 1

X-SFDC-CORRELATION-ID 0002kotcdvcbe2cu

X-SFDC-Binding 1WrIRBV94myi25uB

X-SFDC-App coreapp

X-SFDC-EmailCategory quickActionEmail

X-SFDC-EntityId 500Sh00000cPIgP

X-SFDC-Interface internal

X-IncomingHeaderCount 24

X-MS-Exchange-Organization-
ExpirationStartTime

19 Feb 2026 08:51:34.4016 (UTC)

X-MS-Exchange-Organization-
ExpirationStartTimeReason

OriginalSubmit

X-MS-Exchange-Organization-
ExpirationInterval

1:00:00:00.0000000

X-MS-Exchange-Organization-
ExpirationIntervalReason

OriginalSubmit

X-MS-Exchange-Organization-
Network-Message-Id

4d9186cf-0c4e-4b32-3859-08de6f9415c1

X-EOPAttributedMessage 0

X-EOPTenantAttributedMessage 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0



X-MS-Exchange-Organization-
MessageDirectionality

Incoming

X-MS-PublicTrafficType Email

X-MS-TrafficTypeDiagnostic AMS0EPF0000019E:EE_|SL2P216MB3047:EE_|PU4P216MB1568:EE_

X-MS-Exchange-Organization-
AuthSource

AMS0EPF0000019E.eurprd05.prod.outlook.com

X-MS-Exchange-Organization-
AuthAs

Anonymous

X-MS-UserLastLogonTime 2/19/2026 8:08:24 AM

X-MS-Office365-Filtering-
Correlation-Id

4d9186cf-0c4e-4b32-3859-08de6f9415c1

X-MS-Exchange-EOPDirect true

X-Sender-IP 16.16.13.218

X-SID-PRA DONOTREPLY@TRUSTPILOT.COM

X-SID-Result PASS

X-MS-Exchange-Organization-SCL 1

X-Microsoft-Antispam BCL:0;ARA:1444111002|47200799024|9129299003|58200799021|28070799003|35120799006|90007990
56|10300799038|9800799015|461199028|36140799009|30041999003|440099028|3412199025|2610499
9006|1122599022|1380799030|1370799030|1360799030;

X-MS-Exchange-CrossTenant-
OriginalArrivalTime

19 Feb 2026 08:51:34.3221 (UTC)

X-MS-Exchange-CrossTenant-
Network-Message-Id

4d9186cf-0c4e-4b32-3859-08de6f9415c1

X-MS-Exchange-CrossTenant-Id 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa

X-MS-Exchange-CrossTenant-
AuthSource

AMS0EPF0000019E.eurprd05.prod.outlook.com

X-MS-Exchange-CrossTenant-
AuthAs

Anonymous

X-MS-Exchange-CrossTenant-
FromEntityHeader

Internet

X-MS-Exchange-CrossTenant-RMS-
PersistedConsumerOrg

00000000-0000-0000-0000-000000000000

X-MS-Exchange-Transport-
CrossTenantHeadersStamped

SL2P216MB3047

X-MS-Exchange-Transport-
EndToEndLatency

00:00:03.0570031

X-MS-Exchange-Processed-By-
BccFoldering

15.20.9632.007

X-Microsoft-Antispam-Mailbox-
Delivery

wl:1;pcwl:1;ucf:1;jmr:0;ex:0;auth:1;dest:C;OFR:CustomRules;ENG:(5062000311)(920221119095)(90000117)(920221120095)(90011020)
(91015020)(91040095)(9050020)(9060121)(9081003)(9100341)(944500132)(4810010)(4910033)(9930004)(9545005)(10172021)(9439006)
(9310011)(9220031)(120001);

X-Message-Delivery Vj0xLjE7dXM9MDtsPTA7YT0wO0Q9MTtHRD0xO1NDTD0tMQ==

X-Microsoft-Antispam-Message-Info LVMnJAvLxNR/yuU2CCsFSfs7tIecY28zT4KXPNzkb/yejgZDxsFSPlBCxyTPDTRV4mpbZ1TXt9k3p0UA0FkwwiKO
tCMmUdTikYocUBmXEiff5dXdt4vcngbWpmtfMiQVEbcOkDRYWi+MQBLb+Zdg28MaBAcHtE5SjeXnx7sx01eVL5wX
M6GUW4DI/JZO2SXg79kXiTreh0Pxc64u5DiHxNj0h/BsrpRG0hE60PePDvgMq3HhoonoVk9Rl9g97C5NGl2fbzeq
Gx+Aqqwue3dUxb0ejJmk3gr/SitsYbJ+MVuhknwwlSTmwDQKoMgEhNDWgnQn5zsGc4Qpj941RuwGZ9L+XmY9Dlq6
Qa18FzqYZP+Q5kcKO+tWAMZLW5N0emddw8+Y5RvO+UuahI2rkiKruzXp77yHK/o9bXTxTiadOx1aNtwrORli+rpd
Hz1bANeO0yK8rFV0Y0dQR4vQn8ny2GNoMd9G/hwPU0gAa9VLHxamxeX4Nwp4/13CmidZ7qdm3QiagAxWD7h/tgAz
3R9Dr3ZPnQ/K9Gt1BwASvK88Tk7Nne5Sq4jAh8KoVQtF3byIe+267n664eIZlThwf4hWhhDXcZK/LN3zUiYTTvQj
wDiDGg6Mx/JxTxyAfYSITOuc3NdjX9dfbcxldXmXZCg33ARsy096+VfdP3QGhlDtAAMj9EtfoDhltZRWINW/2AwS
w4Gd4KvBCM82A2RduYFbta8FbS47gTgNmnGjpFB1sskjZfQc/QxuBna7i2hgm2UReflLQECnoJg1+yhYuVO6aQXK
Pi33Fu21wL+BtXoP+r9gQIvquiRdxoVm0pDWokfRE6Xiv+vYCp/1SlI7/cmfdSYYxqhaEVxu+U6pFwwfhMM5NV8n
041Vn9DxYmswlL0jweTq69xBb+vVBDmNK7EAQtkILViqE7ZvgalF8lsZpK7/JLRpYwMZarl+pHxJFmfEhtGkPuE+
Lund/SXlcMCWdw7/ODqorLnGSsL64f9wfrdrBWboh3T4sBWtALDjAZ7MVyKwxApezpw11TAr8qR6xDeu7nkNqSYf
OQ9MdsG428XWWptmNEaUyGyiHGVw5w27sOG2co85VbGvTJfQvODCCk9Yt4H0FEcw3Y3qYGI+PSe6VPrH40oWiqUM
KjxmKlIAUuCM7OjjfcLT+HACinIoDsmQ+M5w/Dyk+BEGgGi6dzUj8Way/JiBaxbNduW0aSCRQmI2YsNXPVPDJZw3
4bLOvFWh3W7f7ztDWd6dllaIpzfNv7WDsr0fUBpE4kq0ktuK/EJnAideTiAR9KoER5Sdd5z5pwX1xxrHhKPUx+FG
M4kcBKuhIjMigqg/jY07SJ2rzNXpq2p3zYP5oyrZqe7u8m+UwRVEkbPE+57atxz0cTzv3OiPbKcZ5126CMGZeh2S
ilhjolLN4lwIiMKS50sfVeLWumKqBWjTx5CyS6uwIF7q6Abk1bFGUhebXe4mmRV4p0S5GUTq1QQsbq9X4f4dDRwy
jaHLX2jqxO2kDmdide87LzYAOmlk/4HgFa//i6p0q6QYkcHdMHaeHLu48HZMdfdDjKNGN3iQgY0QeITAhNuSTqCs
g4Xw5bvxBzRt3yg+b5O/A5PGzC1XJbpnG/BA2EhupogQ0RUt6/U7FdMLXOU719o2tBs+5iqljyUe727I5Vy0tNIr
Ke0+YuJzqmrMgXVNO3NiMR+I7lJqvclhl1E9afsgvTtPcNUY4jYwo8LGF3xSz79/3kzLGNx/oB9uyTjGb46+3BW6
YOTodLbcACOVbE/pJvVKIPVpOo7zH6lRQ2DyHXqVDtr/bpE9lZRdG++5xC/F4KEYGD+rKKOWSNzxx7Z0rN6M8aGp
qe/v0RaDI1koaf/fwLop4bIy6YU+ejBV+8YWuAofp1ctnLydxtqx9r8oIx9R0qM0Jy552ss/CXw0aw5GC55pxIEC
QGaiMeETaqwaIiJ9tMgCGceEsg4Sx8C6LwtfT69N/D9fgdyiCe3Jq5nkioVBO4wkGIMjagvJHu5WIpolkIDKE42B
PFxsAkZRruciJuE12F3pinzBWAf0+A5KZ5fhaXeX1jeOUJP+dxKW56kJs9zEothFWx4j3ULbahlezDkcITmvBp09
giXPCaZXydojYPfL/qePge65iQVAyuUcOy7ea78ZM9BGR1iKpVO2pntiE+zu6FZ9F9r1+f6dhZzBxPOI8izKqvgI
cY7DGSJi4zMmpyR8QyE4yQD/prA+kWBqfXz9Q2eTOyhNRts0JUTSOkWrFujXeK9wR8QCItEQQxOb880b9/J7OG1n
f4+aGqzlAhHAAuPu8Cn1nJaTwTs4fX32eCREkw==

MIME-Version 1.0


