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Update on your request #01164210 [ thread::3LcJyiM-dRuOu6zfTrNS62A:: ]
From Trust Support <trust.operations@trustpilot.com>

Date Fri 2026-02-20 2:53 AM

To  asoulofone@hotmail.com <asoulofone@hotmail.com>

Hi,
Hope this email finds you well.

This is Yomna from Content Integrity, and apologies for the delayed response. This case was escalated to me for further investigation, and please note that we do understand that the situation is kind
of frustrating to you. However, we do not accept any threatening or abusive messages nor tolerate threats against Trustpilot employees.

| have checked the review by "Consumer" that has been flagged for "Not based on a genuine experience" recently, and | have moved it offline because you have already provided us with sufficient
information in ticket number 39648298.

The review won't be moved back online unless we have seen valid documentation that shows their own experience with the business as a customer.

If you have any additional reviews that require more investigation, please provide them for further assistance.
Thank you for your understanding and patience.

Sincerely,

Yomna
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From: Anthony Brodie [asoulofone@hotmail.com]

Sent: 12/02/2026 15:54

To: trust.operations@trustpilot.com

Subject: Re: Update on your request #01164210 [ thread::3LcJyiM-dRuOu6zfTrNS62A:: |

That is not good enough. As you have already been made abundantly aware.
| am attaching the concerns notice sent from my primary email that appears to be blocked by your criminally behaving company.

This near identical email was sent regarding this Kyle review. Allowing them to edit it to reinstate something you have been proven was done in retaliation to banning them for
violating discord guidelines is a ridiculous and illegal way for a company that claims to be trustworthy to behave.

If you let any more lies be posted about DayZ Multi Tool or Legion Killfeed, you will regret it, that is not a threat, | am telling you personally, Toka, if you allow any illegal content that
HAS and WILL continue to harm my business, | will not just be pursuing platform accountability. | will hold every single criminally behaving staff member individually responsible as
secondary publishers as Trustpilot is considered a primary publisher after notice and this specific review has had you greasy fucking criminal mutts on notice since August 2024 or
earlier.

From: Trust Support <trust.operations@trustpilot.com>

Sent: Friday, 13 February 2026 2:46 AM

To: asoulofone@hotmail.com <asoulofone@hotmail.com>

Subject: Update on your request #01164210 [ thread::3LclyiM-dRuOu6zfTrNS62A:: ]

Hi,

Hope this email finds you well.

Regarding the review by Kyle kindly note that the review was taken offline for violating our guidelines.

We've let the reviewer know about this decision. Keep in mind that if they dispute it and provide information about their experience, the review may be reinstated.

If you have any questions, please let us know by replying to this email.

Thanks,

Toka

* Trustpilot
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