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OtherCompany-killfeed.co-Ray Smith [ thread::Kf6l_aWOdLC1ukfzCW7tcmA:: ]

From Do not reply <donotreply@trustpilot.com>
Date Wed 2026-07-08 9:46 PM
To legionkillfeed@outlook.com <legionkillfeed@outlook.com>

Hi Anthony Brodie,

Thanks for your inquiry about the review by Ray Smith, which you flagged
for being about a different business.

The decision

We’ve now read the review and found nothing to suggest it’s for another
business, so we won'’t be taking further action.

Please keep in mind that we don’t remove a review just because it's non-
specific and doesn’t mention your business’s name.

Engage with the reviewer

If you still think that the review wasn’t meant for your business, here’s what
you can do:

« You can reply to this review and engage in an open conversation.
Replies appear alongside the review, so readers get the full picture
from both a company’s and reviewer’s point of view.

* You could request information from the reviewer to find out more
about them and their experience with your business.

« Keep in mind that a reviewer with a genuine experience may not have
bought anything. They could have made contact with your business in
another way.

If you think we’ve got it wrong, you can let us know by clicking Appeal our
Decision.

Please note that any replies to emails linked to this case won’t be
monitored. If you have any questions, you can let us know via our “Contact
us” form.

Thanks,

 Trustpilot
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